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Administration for 

Children & Families

370 L’Enfant Promenade, S.W. 

Washington, D.C. 20447

www.acf.hhs.gov

May 29, 2013

Dear Colleagues:

It is my pleasure to welcome you to the 16th Annual Welfare Research and 
Evaluation Conference, sponsored by the Office of Planning, Research and 
Evaluation (OPRE) in the Administration for Children and Families of the U.S. 
Department of Health and Human Services. Each year, this conference brings 
together researchers, practitioners and policymakers to discuss well-being 
and self-sufficiency among low-income families. The conference presents a 
valuable opportunity to present and exchange findings and new ideas from 
the most recent and rigorous research in the field.

The conference sessions are organized in six thematic tracks:

•	Temporary Assistance for Needy Families

•	Education, Training and Success in the Labor Market

•	Child and Youth Well-Being

•	Fatherhood, Relationships and Strengthening Families

•	Evaluating Social Programs: Building and Using Evidence 

•	Approaches to Alleviate Poverty and Strengthen the Safety Net

These broad tracks are meant to encompass major areas of current research 
and to help you plan your participation in the conference. Each track is 
associated with a color to guide you through the program. 

The Detailed Agenda provides session descriptions (pages 8–33). The Track 
Descriptions (pages 34–48) present a snapshot of conference sessions 
relevant to each track.  

We are pleased to host emerging scholars at the conference. I encourage 
you to support them by attending the Poster Session on Wednesday, May 29 
from 2:45–3:45 p.m. in the Regency Ballroom. I also encourage the emerging 
scholars and other conference attendees to attend the Lunchtime Panel 
Discussion on Careers in Research Related to Poverty, Family Self-Sufficiency 
and Social Welfare on Thursday, May 30 in the Congressional Room. The 
panel will bring together individuals who have experience working in Federal 
and local government; research firms; and nonprofit organizations to discuss 
their careers, provide insights about career building and answer questions.
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Several people deserve particular mention for their roles in planning the conference. Our Welfare and 
Family Self-Sufficiency Research Technical Working Group members worked closely with Mark Fucello, Erica 
Zielewski, Emily Schmitt, Clare DiSalvo, Sarah Sattelmeyer, Katie Glenn, Jason Despain, Hilary Forster and 
Jessica Smith of OPRE. I thank them all.

This year’s collection of speakers, moderators and participants reflects a broad diversity of organizations, 
expertise and perspectives. In addition to the formal conference sessions, I hope you will also find 
opportunities for informal exchange of ideas about research, policies and programs. The wide array of 
roundtables we have scheduled on Thursday, May 30 will offer an opportunity for informal discussions on 
topics of interest. 

Again, welcome to the conference. I am glad that you are here, and I look forward to your participation.

Sincerely,

Naomi Goldstein 
Director 
Office of Planning, Research and Evaluation
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About OPRE

U.S. Department of Health and Human Services 
Administration for Children and Families 
Office of Planning, Research and Evaluation 
http://www.acf.hhs.gov/programs/opre 

The Office of Planning, Research and Evaluation (OPRE) studies ACF programs and the 
populations they serve through rigorous research and evaluation projects. These include 
evaluations of existing programs, evaluations of innovative approaches to helping low-income 
children and families, research syntheses and descriptive and exploratory studies. This research 
is directed to a broad audience, including ACF program offices, researchers, practitioners, 
policymakers and program providers.

OPRE consists of three divisions:

•	The Division of Economic Independence focuses on self-sufficiency and employment.

•	The Division of Child and Family Development focuses on child care, Head Start, Early Head 
Start and child abuse and neglect.

•	The Division of Family Strengthening focuses on teen pregnancy prevention, youth 
development, healthy marriage, responsible fatherhood and home visiting.

Examples of current and recent studies include: 

•	Employment-Related Studies and Demonstrations: These studies address a variety of topics, 
including alternative welfare-to-work strategies and innovations in education and training. 
Current projects in this area include: 

	– Innovative Strategies for Increasing Self-Sufficiency

	– Evaluation Portfolio for the Health Profession Opportunity Grants Program

	– Subsidized and Transitional Employment Demonstration Project

	– Design Options of the Search for Employment

•	TANF, the Safety Net and Family Economic Stability: OPRE is currently funding several 
descriptive studies to further our knowledge of State TANF programs. Beyond studies of TANF, 
OPRE seeks to understand how TANF clients access other safety net programs funded by ACF 
and other Federal, State and local entities. Projects in this area include: 

	– TANF-Supplemental Security Income (SSI) Disability Transition Project  

	– State TANF Policies Database 

	– Understanding the Dynamics of Disconnection from Employment and Assistance

	– Descriptive Analysis of TANF-Workforce Investment Act (WIA) Coordination

	– Descriptive Analysis of TANF Work Participation Activities

	– Descriptive Study of Tribal TANF Programs

	– The Family Self-Sufficiency and Stability Research Consortium

	– Descriptive Study of County vs. State TANF Administration
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•	Child Care Projects: These studies investigate the impact of child care subsidy policies and 
practices on parental employment and children’s development, as well as the effectiveness of 
quality-enhancing initiatives. Major projects in this area include: 

	– Child Care and Early Education Research Connections Project 

	– Quality Interventions for Early Care and Education 

	– Quality Features, Dosages and Thresholds and Child Outcomes: Study Design 

	– Child Care and Development Fund Policies Database 

	– National Survey of Early Care and Education 

•	Child Welfare Projects: OPRE is investigating the experiences of children and their families 
who suffer from, or are at risk of, abuse, neglect and homelessness. Major projects in this area 
include: 

	– National Study of Child and Adolescent Well-Being 

	– Fourth National Incidence Study of Child Abuse and Neglect 

	– Permanency Innovations Initiative Evaluation 

	– Planning a Next Generation Evaluation Agenda for the John H. Chafee Foster Care 
Independence Program

	– Study of Coordination of Tribal TANF and Child Welfare Services 

•	Head Start Studies: This list of studies includes the first nationally representative experimental 
evaluation of the Head Start program, as well as other studies that address children’s 
experiences and outcomes in Head Start and Early Head Start. Major projects in this area 
include: 

	– Head Start Family and Child Experiences Survey 

	– Early Head Start Family and Child Experiences Study 

	– Head Start CARES (Classroom-based Approaches and Resources for Emotion and Social 
Skill Promotion) 

	– Head Start Impact Study and Follow-up 

	– Migrant and Seasonal Head Start CARES 

	– Head Start Health Managers Descriptive Study

	– Research Center to Support Secondary Analyses of Head Start Impact Study Data

	– Early Head Start University Partnership Grants: Buffering Children from Toxic Stress

	– Head Start Leadership, Excellence and Data Systems

	– Understanding School Readiness Goals in Head Start
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•	Home Visiting Projects: These studies examine evidence-based and promising home visiting 
programs focused on supporting positive outcomes for families with young children. Major 
projects in this area include: 

	– Maternal and Infant Home Visiting Program Evaluation 

	– Maternal and Infant Home Visiting Program Evaluation—Strong Start

	– Home Visiting Evidence of Effectiveness 

	– Tribal Home Visiting Evaluation Institute

•	Strengthening Families Studies: OPRE is examining the effects of interventions to strengthen 
families and support parental relationships and healthy marriages. Major projects in this area 
include: 

	– Building Strong Families 

	– Supporting Healthy Marriage 

	– Evaluation of the Community Healthy Marriage Initiative 

	– Hispanic Healthy Marriage Initiative: Grantee Implementation Evaluation 

	– Proven and Promising Responsible Fatherhood and Family Strengthening Initiatives—
Evidence Review 

	– Parents and Children Together Evaluation

	– Ex-Prisoner Reentry Strategies Study

•	Cross-Cutting and Other Research projects include: 

	– Behavioral Interventions to Advance Self-Sufficiency 

	– Center for Early Care and Education Research: Dual Language Learners 

	– Youth Demonstration Development Project

	– Personal Responsibility Education Program Multi-Component Evaluation

	– Assets for Independence Program Experiment 

	– Understanding Urban Indians’ Interactions with ACF Programs and Services

	– Tribal Early Childhood Research Center

	– ACF Research Development Project on the Human Service Needs of Lesbian, Gay, 
Bisexual and Transgender Populations
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Detailed Agenda

TRACK LEGEND 

Temporary Assistance for Needy Families (TANF)            Fatherhood, Relationships and Strengthening  
                                                           Families (Fatherhood & Families)

Education, Training and Success in the Labor        Evaluating Social Programs: Building and Using 
Market (Employment)   Evidence (Evaluation)   

Child and Youth Well-Being (Children)                                      Approaches to Alleviate Poverty and Strengthen 
        the Safety Net (Safety Net)

  
                                                                                                         

Wednesday, May 29: 8:30 a.m. to 5 p.m.

 LIVE  = Session available via live stream

TIME EVENT TRACK

7:30 A.M. Registration and Information Desk Open
WEST REGISTRATION DESK

8:30 A.M. Opening Remarks  LIVE 

REGENCY BALLROOM

Naomi Goldstein (Administration for Children and Families)
George H. Sheldon (Administration for Children and Families)

9:15 A.M. Plenary: Innovations in State TANF Programs  LIVE 

REGENCY BALLROOM

LaDonna Pavetti (Center on Budget and Policy Priorities) will 
moderate and serve as a discussant on this panel about States’ 
strategies to plan and implement innovations to their TANF programs. 
Panelists include:

 • Deborah Carroll (District of Columbia Department of Human 
Services)

 • Linda Martin (South Carolina Department of Social Services)

 • Deborah Schlick (Minnesota Department of Human Services)

   

10:30 A.M. Break

10:45 A.M. Concurrent Breakout Sessions

Career Pathways Evaluation Design  LIVE 

REGENCY BALLROOM

This session will focus on innovative approaches to and the challenges 
of evaluating career pathways programs, which combine skills training, 
supports and employment connections to help low-income, low-skilled 
adults improve their educational and employment outcomes. Brendan 
Kelly (Administration for Children and Families) will moderate the session.
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TIME EVENT TRACK

10:45 A.M.

(continued)

 • Alan Werner (Abt Associates) will describe how administrative 
data, surveys and other methods are being used in the National 
Implementation Evaluation of the Health Profession Opportunity 
Grants (HPOG).

 • Laura Peck (Abt Associates) will discuss the HPOG Impact Study’s 
innovative experimental design, which uses natural and random 
variation of program features to assess impacts.  

 • Howard Rolston (Abt Associates) will provide an overview of the 
Innovative Strategies for Increasing Self-Sufficiency evaluation 
design, including programs in the evaluation and design challenges. 

      

Implications of the Affordable Care Act (ACA): Coordinating 
Health and Human Services Programs
CONGRESSIONAL ROOM

Implementation of the ACA presents an opportunity to streamline and 
integrate insurance affordability and human services programs. Alana 
Landey (U.S. Department of Health and Human Services) will moderate 
this session, which will explore opportunities for coordination and 
outreach.

 • Stan Dorn (The Urban Institute) will discuss how health programs 
under the ACA can help human services programs more efficiently 
determine eligibility and how human services programs can help 
uninsured consumers enroll in insurance affordability programs. 

 • Anita Light (American Public Human Services Association) will 
describe APHSA’s Pathways initiative and National Workgroup on 
Integration, both of which seek to transform health and human 
services administration and delivery. 

 • George Askew (Administration for Children and Families) will discuss 
the impacts that the ACA has had and will have on the low-income 
families and children served by ACF programs. He will explore the 
implications of coordinating health and human services systems and 
programs in order to connect these families with health coverage.

   

Policies to Improve Child Support Outcomes
EMPIRE ROOM

Improving the reliability of child support payments, particularly for 
low- and moderate-income families, continues to be a focus at ACF. 
Jennifer Burnszynski (Administration for Children and Families) will 
moderate this discussion on evaluations of innovative programs and 
policies to improve child support outcomes.  

   

Wednesday, May 29: 8:30 a.m. to 5 p.m.
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       TANF         Employment         Children         Fatherhood & Families         Evaluation         Safety Net

Wednesday, May 29: 8:30 a.m. to 5 p.m.

TIME EVENT TRACK

10:45 A.M.

(continued)

 • Asaph Glosser (MEF Associates) will present on new, small-scale 
rigorous evaluations of child support collections strategies in 
Washington State. 

 • Jane Venohr (Center for Policy Research) will present findings from a 
review of five debt compromise programs and their payment outcomes. 

 • Mary Marczak (University of Minnesota) will present on the 
Co-Parent Court Evaluation, an evaluation of an innovative program 
in Minnesota.

   

Strategies to Support Disconnected and At-Risk Youth
AMBASSADOR BALLROOM

How best to serve disconnected and at-risk youth continues to be a 
focus of many Federal, State and local organizations. Stefanie Schmidt 
(U.S. Department of Labor) will moderate a discussion on ways to 
serve this vulnerable population using findings from new research.

 • Robin Dion (Mathematica Policy Research) will present on OPRE’s 
Youth Development Demonstration project, which developed a 
conceptual framework for moving at-risk youth to a self-sufficient 
adulthood.

 • Brett Theodos (The Urban Institute) will describe findings from a 
rigorous evaluation of the Latin American Youth Center’s Promotores 
program, which pairs high-risk adolescents with Promotores who 
serve as case managers and mentors.

 • Arif Mamun (Mathematica Policy Research) will discuss findings from 
an experimental study of the Social Security Administration’s Youth 
Transition Demonstration, a large-scale demonstration of approaches 
to aid young people with disabilities in becoming more self-sufficient 
and less reliant on disability benefits.

   

OPRE-Sponsored Tribal Projects: An Overview, Evaluation 
Methodologies and Preliminary Findings
EXECUTIVE ROOM

ACF provides oversight and funding to multiple programs that offer 
opportunities and support to American Indian and Alaska Native 
populations. This panel, moderated by Anne Bergan (Administration 
for Children and Families), will discuss four ongoing studies.

 • Heather Hahn (The Urban Institute) will discuss the Descriptive 
Study of Tribal TANF Programs, which documents the diverse 
approaches to tribal TANF programs and examines how Tribes 
implement TANF and coordinate with other programs.
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Wednesday, May 29: 8:30 a.m. to 5 p.m.

TIME EVENT TRACK

10:45 A.M.

(continued)

 • Cynthia Helba (Westat) will describe the Understanding Urban 
Indians’ Interactions with ACF Programs and Services study, which 
aims to improve understanding of how low-income American Indians 
and Alaska Natives living in urban areas interact with ACF services 
and programs.

 • Pirkko Ahonen (James Bell Associates) will discuss the Study 
of Coordination of Tribal TANF and Child Welfare Services to 
Tribal Families at Risk of Child Abuse or Neglect Grants, which is 
documenting the models, processes and outcomes of the grantees’ 
service coordination  projects.

 • Michael Meit (NORC at the University of Chicago) will offer 
an overview of the Evaluation of the Tribal Health Profession 
Opportunity Grants (HPOG), which includes a comprehensive 
process and outcome evaluation of the five tribal HPOG grantees.

   

12 P.M. Lunch On Your Own

1:45 P.M. Keynote Address: Jack P. Shonkoff  LIVE  
(Harvard Center on the Developing Child)
REGENCY BALLROOM

Advances in neuroscience, molecular biology, genetics and the 
behavioral and social sciences can help launch a new era of early 
childhood policy and practice that is driven by knowledge, guided 
by experience, fueled by innovation and committed to breakthrough 
impacts. This keynote by Jack P. Shonkoff, Director of the Center on 
the Developing Child at Harvard University, will show how improved 
understanding of the long-term consequences of early adversity 
and the critical role of responsive relationships in shaping healthy 
development can catalyze new strategies to produce substantially 
greater outcomes in educational achievement, economic productivity, 
responsible citizenship and both physical and mental health.

   

2:45 P.M. Emerging Scholars Poster Session
REGENCY BALLROOM

Please join us for this session, which will be an opportunity to mingle 
with fellow conference attendees, as well as view posters summarizing 
work by emerging scholars—researchers and scholars early in their 
careers—who were selected to participate in the conference. Emerging 
scholars will be on hand to answer questions about their work.

 Detailed Agenda  |  11



       TANF         Employment         Children         Fatherhood & Families         Evaluation         Safety Net

Wednesday, May 29: 8:30 a.m. to 5 p.m.

TIME EVENT TRACK

2:45 P.M.

(continued)

 • Sarah Bruch (The University of Iowa) 
How Safe are the Safety Nets? An Examination of Change, Variation 
and Impact 1994–2010

 • Brielle Bryan (Harvard University) 
The Relationship between Childhood TANF Cash Assistance Receipt 
and Young Adult Expectations

 • Elizabeth Crowe (American University) 
Do Low-Income, Single Mothers Access Other Forms of Aid? 
Community, Kinship and Other Government Aid

 • Louis Donnelly (Rutgers, The State University of New Jersey) 
Head Start Participation and Nonresident Father Involvement

 • Ed Gerrish (Indiana University) 
What Impact Did Child Support Performance Incentives Have on 
State Office of Child Support Enforcement Performance and Child 
Welfare?

 • Alix Gould-Werth (University of Michigan) 
Better Together? Changes in the Dynamics of Joint Participation in 
the Supplemental Nutrition Assistance Program and Unemployment 
Insurance Following the Great Recession

 • Jorgen Harris (MDRC) 
Determining the Contribution of Supplemental Activities to Impacts 
in the Supporting Healthy Marriage Evaluation

 • Maggie Jones (U.S. Census Bureau) 
Changes in Earned Income Tax Credit Eligibility and Participation, 
2005–2009

 • Jiyoon Kim (University of Michigan) 
Are Household Food Expenditures Responsive to Entry into the 
Supplemental Nutrition Assistance Program?

 • Melissa Kull (Boston College) 
Housing Costs as Investments and Sources of Stress: Associations 
with Child Functioning in Low-Income Families

 • Joellen Lewsader (Purdue University) 
License-Exempt, Church-Sponsored Child Care: Associations 
between Regulatory Level and Child Care Quality

 • Yiran Li (Virginia Tech) 
Timing Is Everything: Household Food Insecurity Before, During and 
After Food Stamp Participation
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Wednesday, May 29: 8:30 a.m. to 5 p.m.

TIME EVENT TRACK

2:45 P.M.

(continued)

 • Richard Rodems (University of Michigan) 
Navigating the Safety Net: Public Programs, Nonprofits and Informal 
Support in the Great Recession

 • Aleta Sprague (New America Foundation) 
State Asset Limit Reforms and the Implications for Federal Policy

 • Rebecca Swartz (University of Illinois) 
Sustaining Family Child Care Providers’ Psychosocial Wellness

 • Kimberly Turner (Cornell University) 
The Private Safety Nets of Unmarried Fathers

 • Amanda Ward (University of Wisconsin–Madison) 
Jail Reentry, Social Networks and Aid: Practitioner Perspectives on 
Working with Female Offenders

3:45 P.M. Concurrent Breakout Sessions

Strengthening the Health Care Workforce: Health Profession 
Opportunity Grants (HPOG) University Research and Program 
Partnerships
EMPIRE ROOM

The University Partnership Research Grantees each partner with an 
HPOG grantee to conduct research to inform and improve program 
performance and add to the knowledge base on health care career 
pathways for low-income individuals. This session, moderated by 
Hilary Forster (Administration for Children and Families), will focus 
on the unique nature of these research/program partnerships, noting 
successes, challenges and lessons learned.

 • Janet Boguslaw (Brandeis University) will discuss a partnership 
with the New Hampshire Health Profession Opportunity Project to 
identify and strengthen employer engagement in developing and 
advancing workforce diversity and a career mobility pipeline.

 • Teresa Eckrich Sommer (Northwestern University) will describe a 
partnership with the Community Action Project of Tulsa, OK  to 
assess the impact of CareerAdvance®, a two-generation program 
that simultaneously links education, job training and career building 
for low-income parents with high-quality early childhood education 
for their young children.
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Wednesday, May 29: 8:30 a.m. to 5 p.m.

TIME EVENT TRACK

3:45 P.M.

(continued)

 • Loretta Heuer (North Dakota State University) will discuss a 
partnership with Cankdeska Cikana Community College to assess 
the recruitment and retention of American Indian nurses in North 
Dakota, and the implementation of an apprenticeship program and a 
pipeline course for high school students.

 • Cheryl Hyde (Temple University) will describe a partnership with 
the Health Information Career Pathways Initiative to study social 
networks and social capital development.

 • Philip Hong (Loyola University Chicago) will discuss efforts to 
partner with two HPOG programs to evaluate the development and 
progress of psychological self-sufficiency as students move through 
training programs.

   

What Have We Learned about Programs and Policies to Support 
Low-Income Fathers?  LIVE 

REGENCY BALLROOM

Programs to support responsible fatherhood have grown over the past 
few decades. Elizabeth Peters (The Urban Institute) will moderate a 
discussion aimed at gleaning the lessons learned from recent research 
examining fatherhood programs and policies.

 • Sarah Avellar (Mathematica Policy Research) will draw on knowledge 
gained from the Strengthening Families Evidence Review to highlight 
research on effective fatherhood programming.

 • David Pate (University of Wisconsin–Milwaukee) will discuss his 
review of child support agencies’ efforts to promote fathers’ self-
sufficiency and how they have impacted child support payments and 
parent-child involvement.

 • Sharon McGroder (Mathematica Policy Research) will discuss the use 
of psychosocial predictors, such as personality, goals and stressors, 
in fatherhood research.

   

Using Social Media and Technology for Research on Low-Income 
Populations
CONGRESSIONAL ROOM

Emerging technologies can facilitate increases in benefit access and 
program effectiveness, improvements in efforts to locate low-income, 
hard-to-reach populations and research cost savings. Sarah Sattelmeyer 
(Administration for Children and Families) will moderate this session 
focused on identifying and using appropriate technologies to conduct 
research on low-income populations.
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Wednesday, May 29: 8:30 a.m. to 5 p.m.

TIME EVENT TRACK

3:45 P.M.

(continued)

 • Mary Madden (Pew Internet and American Life Project) will give an 
overview of what is known about technology and Internet use among 
low-income and hard-to-reach populations, as well as the impact of 
emerging technologies on families, communities and teens.

 • Ashley Richards (RTI International) will provide an overview of how 
surveys and data collection processes can incorporate social media 
and mobile technologies to increase efficiency, timeliness and quality, 
especially for studies of low-income and hard-to-reach populations.

 • Diane Zambito (Cby25i) will highlight ways that researchers and 
program providers can use emerging technologies to connect and 
stay connected with low-income and at-risk youth, including those 
served by ACF programs. She will highlight effective strategies to 
locate youth to participate in survey research. 

   

Emerging Research on Disconnection from TANF and the  
Safety Net
AMBASSADOR BALLROOM

Pamela Loprest (The Urban Institute) will moderate this session about 
“disconnected” families who are neither working nor receiving cash 
assistance. Panelists will describe the characteristics of these families, 
discuss how State and local policies relate to disconnection and 
examine how disconnection may differ between men and women. 

 • Zakia Redd (Child Trends) will use data from the 2011 and 2012 
National Survey of Children’s Health to present a statistical portrait 
of disconnected families with children.

 • Andrea Hetling (Rutgers, The State University of New Jersey) will 
use Census data to focus on how macro-level factors, such as State 
welfare rules and counties’ socioeconomic characteristics, relate to 
disconnection.

 • Laryssa Mykyta (U.S. Census Bureau) will examine disconnectedness 
among working-age men and women and assess how the prevalence 
of disconnection varies over the business cycle.

      

Examining Dimensions of Child Care Policy
EXECUTIVE ROOM

Child care is an integral part of many programs that serve low-income 
families, as well as an important contributor to a child’s current and 
future well-being. Sarah Minton (The Urban Institute) will moderate 
this session presenting findings from new research around child care 
subsidies for low-income families.
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Wednesday, May 29: 8:30 a.m. to 5 p.m.

TIME EVENT TRACK

3:45 P.M.

(continued)

 • Using administrative data from Maryland, Nicole Forry (Child Trends) 
will present findings from an analysis of the association between 
early care and education experiences, including subsidized child care 
and school readiness.

 • Julia Henly (The University of Chicago) will report findings of an 
innovative research partnership that aims to improve knowledge 
around subsidy stability and child care continuity.

 • Yoonsook Ha (Boston University) will discuss work examining how 
the generosity of state-level child care subsidy rules affects subsidy 
take-up and retention.

   

5 P.M. Informal Social Gathering
OMNI SHOREHAM MARQUEE BAR AND LOUNGE 

We welcome conference attendees to gather for informal networking; 
refreshments will be available for purchase.
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Thursday, May 30: 8:30 a.m. to 5:15 p.m.

 LIVE  = Session available via live stream

TIME EVENT TRACK

7:30 A.M. Registration and Information Desk Open
WEST REGISTRATION DESK

8:30 A.M. Opening Remarks  LIVE 

REGENCY BALLROOM

8:45 A.M. Plenary: Working Across TANF, Adult Education and Workforce 
Systems to Support Career Pathways for Low-Income 
Populations  LIVE 

REGENCY BALLROOM

This plenary discussion will focus on strategies and barriers to 
leveraging multiple funding streams to support career pathways 
for low-income adults. Practitioners will address how they are 
working on the ground to coordinate TANF, adult education services 
and workforce systems. Evelyn Ganzglass (CLASP) will serve as a 
discussant and Mary Alice McCarthy (U.S. Department of Education) 
will moderate the session with panelists:

 • Cheryl Feldman (District 1199C Training and Upgrading Fund)

 • Marléna Sessions (Workforce Development Council of Seattle-King 
County) 

 • Karon Rosa (Arkansas Department of Higher Education) 

      

10 A.M. Break

10:15 A.M. Concurrent Breakout Sessions

Recent Findings from Marriage Research
AMBASSADOR BALLROOM

Barbara Devaney (Mathematica Policy Research) will moderate this 
discussion of new research on men’s perspectives about marriage and 
programs to strengthen marriage and other relationships.  

 • Armon Perry (University of Louisville) will discuss findings from 
a qualitative study of African American men’s perspectives on 
marriage and fatherhood.

   

TRACK LEGEND 

Temporary Assistance for Needy Families (TANF)            Fatherhood, Relationships and Strengthening  
                                                           Families (Fatherhood & Families)

Education, Training and Success in the Labor        Evaluating Social Programs: Building and Using 
Market (Employment)   Evidence (Evaluation)   

Child and Youth Well-Being (Children)                                      Approaches to Alleviate Poverty and Strengthen 
        the Safety Net (Safety Net)
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10:15 A.M.

(continued)

 • Scott Stanley (University of Denver) will present results from a 
rigorous evaluation of a marriage strengthening program that aimed 
to decrease divorce among military families.

 • Erika Lundquist (MDRC) will describe 30-month impact findings 
from OPRE’s Supporting Healthy Marriage project, which tested a 
relationship education program for low-income married couples.

   

Poverty, Inequality and Mobility among Hispanics: The Stanford 
Center on Poverty and Inequality’s Hispanic Research Initiative
CONGRESSIONAL ROOM

The Stanford Center on Poverty and Inequality recently launched a 
new ASPE- and OPRE-funded research initiative to understand trends 
in poverty, inequality and mobility among Hispanics. This discussion 
will provide an overview of these trends and highlight two specific 
research projects funded through the initiative. Sandra Barrueco (The 
Catholic University of America) will moderate.

 • Marybeth Mattingly (Stanford University) will describe this initiative 
and provide an overview of recent trends related to poverty, 
inequality and mobility among Hispanics.

 • Van Tran (Columbia University) will discuss a research project that 
draws on recent data from the Current Population Survey to examine 
how Latinos and their descendants are being incorporated into 
American society. 

 • Fernando Riosmena (University of Colorado) will describe a research 
project that uses data from the National Health and Nutrition 
Examination Survey to assess whether Hispanics living in areas with 
higher co-ethnic concentrations have better health than those living 
in less concentrated areas.

   

Identifying Elements of Your Intervention that Generate Positive 
Impacts: Methodological Progress for Experimental Research
EXECUTIVE ROOM

Increasingly, impact analyses are used to determine which elements of 
an intervention contribute to impacts. Elizabeth Stuart (Johns Hopkins 
University) will moderate and serve as a discussant for this session, 
which will focus on innovative methodological approaches to connect 
inputs to impacts. 
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10:15 A.M.

(continued)

 • Fatih Unlu (Abt Associates) will describe two non-experimental 
approaches used to study mediators in randomized controlled 
trials—structural equation modeling and principal stratification—
and present and discuss the application of a new strategy that uses 
double-propensity scoring to implement principal stratification.

 • Laura Peck (Abt Associates) will discuss recent work that compares 
the instrumental variables estimation approach to analysis of 
symmetrically predicted endogenous subgroups, including the 
connections between these methods and the appropriate policy 
evaluation settings in which to use them. 

 • Stephen Bell (Abt Associates) will introduce new design and analysis 
strategies for determining “what works” using randomly assigned 
and naturally occurring variation in program components across sites 
and between individuals.

   

Subsidized Jobs for Youth  LIVE 

REGENCY BALLROOM

The New York City Center for Economic Opportunity implements 
a range of subsidized jobs programs for young adults who are 
disconnected from work and school. The panel will describe the 
implementation of these programs and how to use public funding to 
implement them for distinct populations, as well as lessons learned 
from independent evaluations of the programs. Erica Zielewski 
(Administration for Children and Families) will moderate this session 
and Dan Bloom (MDRC) will serve as discussant. 

 • Carson Hicks (New York City Center for Economic Opportunity) 
will provide an overview of several of the Center’s subsidized jobs 
programs, describe key lessons learned from program evaluations 
and address how these programs have been replicated through New 
York City‘s Young Men‘s Initiative and the Social Innovation Fund.

 • Courtney Hawkins (FEGS Health and Human Services System) 
will offer a provider’s perspective on implementing subsidized job 
programming, focusing on intake practices, case management and 
what works best for whom.

 • Clyde McQueen (Full Employment Council) will share experiences 
implementing the Social Innovation Fund’s Project Rise program in 
Kansas City, highlighting lessons learned about program adaptation.
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10:15 A.M.

(continued)

TANF Work Participation and Engagement Strategies
EMPIRE ROOM

Elizabeth Laird (Mathematica Policy Research) will moderate this 
panel that will help researchers, practitioners and policymakers to 
better understand why some TANF clients may not meet Federal 
work requirements, as well as explore different State and local work 
participation and engagement strategies.

 • Michelle Derr (Mathematica Policy Research) will discuss 
findings from an OPRE-funded study that used site visits to 
eight communities and interviews with TANF administrators and 
staff in 30 States to better understand TANF recipients’ work 
activities experiences and identify effective engagement strategies 
implemented by States and localities.

 • John Krantz (Utah Department of Workforce Services) will describe 
work to understand which TANF-related services are most strongly 
associated with meeting work participation requirements in Utah. 

 • Levetta Love (Colorado Department of Human Services) will share 
successes and challenges of shifting Colorado’s TANF program from 
a focus on work activity participation to employment outcomes.

   

11:30 A.M. Lunch On Your Own

12 P.M. Lunchtime Panel Discussion on Careers in Research Related to 
Poverty, Family Self-Sufficiency and Social Welfare
CONGRESSIONAL ROOM

This panel discussion is designed for emerging scholars and other 
conference attendees who are interested in pursuing career paths in 
poverty, family self-sufficiency and social welfare research outside of 
academia. The panel—which is open to all conference attendees—will 
bring together individuals who have experience working in Federal 
and local government, research firms and nonprofit organizations. 
Sarah Sattelmeyer (Administration for Children and Families) will 
moderate as panelists discuss their careers and career pathways, 
provide insights and advice about career building in their respective 
fields and answer attendee questions. Panelists are:

 • Diana McCallum (U.S. Department of Education)

 • Kinsey Dinan (New York City Human Resources Administration)

 • Lauren Eyster (The Urban Institute)

 • Isaac Castillo (DC Promise Neighborhood Initiative)
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1:15 P.M. Concurrent Breakout Sessions

Lesbian, Gay, Bisexual and Transgender (LGBT) Populations: 
Interactions with Human Services Systems 
CONGRESSIONAL ROOM

Existing data indicate that LGBT populations may be disproportionately 
at risk of poor economic and social well-being outcomes. To address this, 
HHS and ACF have taken steps to strengthen services for these 
populations. Sarah Hunter (Administration on Children, Youth and 
Families) will moderate this session on identifying the needs of LGBT 
populations and serving these populations in human services programs. 

 • Andrew Burwick (Mathematica Policy Research) will discuss a new 
OPRE project to establish the knowledge base on LGBT populations’ 
characteristics and interactions with human services, develop 
hypotheses about the human services needs of these populations, 
identify data gaps and create recommendations and priorities for 
future research in this field.

 • Amy Dworsky (Chapin Hall at the University of Chicago) will examine 
differences in self-sufficiency related to sexual orientation among 
former foster youth using data from a longitudinal study of youth 
transitioning out of foster care.  

 • Rhodes Perry (New York City Administration for Children’s Services) 
will discuss his role in developing and implementing policies and 
recommendations to address the needs of LGBTQ children, youth 
and families within the child welfare and juvenile justice systems.

   

Two-Generation Strategies to Support Family Well-Being and 
Stability
EXECUTIVE ROOM

Programs that integrate services for children and their parents may 
better support families than programs that serve these groups 
independently. Lisa Gennetian (National Bureau of Economic 
Research) will moderate this session on two-generation strategies.

 • Shelley Waters Boots (Annie E. Casey Foundation) will describe the 
Foundation’s efforts to support two-generation approaches to lift 
families and children out of poverty.

 • Susan Popkin (The Urban Institute) will discuss lessons learned from 
the Housing Opportunities and Services Together Demonstration, 
which tested innovative approaches to coordinating public housing 
and human services in four sites.
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(continued)

 • JoAnn Hsueh (MDRC) will present findings from OPRE’s Enhanced 
Services for the Hard-to-Employ Demonstration and Evaluation Project 
in one site that enhanced Early Head Start services by incorporating 
employment, education and related services for parents.

   

Federally-Funded Behavioral Economics Research  LIVE 

REGENCY BALLROOM

Behavioral economics is a growing academic field that shows promise 
to improve and reshape public policy and programs, including those 
that serve low-income families. Maya Shankar (White House Office 
of Science and Technology Policy) will moderate this session on 
Federal efforts to apply behavioral principles to existing programs and 
interventions. 

 • Emily Schmitt (Administration for Children and Families) will 
describe OPRE’s Behavioral Interventions to Advance Self-Sufficiency 
project, which aims to develop and test the application of behavioral 
economics principles to ACF’s programs and target populations.

 • Joanne Guthrie (U.S. Department of Agriculture) will present 
findings from the U.S. Department of Agriculture’s Using Behavioral 
Economics in Child Nutrition Programs initiative.

 • Irene Skricki (Consumer Financial Protection Bureau) will describe a 
new effort to develop and test behaviorally informed strategies to 
improve consumer financial behavior.

   

Program Perspectives on Participating in Random Assignment 
Evaluations 
EMPIRE ROOM

While participating in a rigorous evaluation can provide useful 
information for a program, doing so can be a demanding and, at times, 
challenging experience for program practitioners. Mike Fishman (MEF 
Associates) will moderate and serve as a discussant for this discussion 
of practitioners’ experiences as program operators participating in 
rigorous random assignment evaluations.

 • Sarah Hurley (Youth Villages) will discuss the experiences of Youth 
Villages in participating in a random assignment evaluation, including 
successes and challenges faced by the organization.

 • Guadalupe Martinez (Instituto del Progreso Latino) will describe 
opportunities, barriers and challenges to implementing the Carreras 
en Salud program as part of OPRE’s Innovative Strategies for 
Increasing Self-Sufficiency project.
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1:15 P.M.

(continued)

 • James Whelly (San Francisco Human Services Agency) will share San 
Francisco’s perspective on participating in OPRE’s Subsidized and 
Transitional Employment Demonstration, including the challenges 
San Francisco has faced and how they have addressed those 
challenges. 

   

Implications of TANF and Workforce Investment Act (WIA)
Coordination and Integration
AMBASSADOR BALLROOM 

The complementary missions and client populations of the WIA 
and TANF programs produce opportunities for coordination and 
integration. Neil Ridley (CLASP) will moderate this session focused 
on strategies to improve outcomes for participants in both programs, 
while efficiently using limited resources.

 • Gretchen Kirby (Mathematica Policy Research) will present findings 
from an OPRE-funded descriptive study of promising practices in 
TANF and WIA coordination in select sites. 

 • Tamila Lay (Pennsylvania Department of Public Welfare) will share 
Pennsylvania’s experience coordinating TANF and WIA programs, 
including lessons learned.  

 • Carolyn Farley and Debbie Dowell (Iowa’s Workforce Development) 
will discuss Burlington, Iowa’s TANF-WIA coordination and 
integration activities.

   

2:30 P.M. Break

2:45 P.M. Facilitated Roundtables Session

These facilitated discussions will provide an opportunity for attendees 
to gather and discuss family self-sufficiency and related topics.

Assessing State TANF Agencies’ Program and Research Needs 
REGENCY BALLROOM

 • Michelle Derr, Mathematica Policy Research
      

Developing TANF-Supported Subsidized Employment Programs 
REGENCY BALLROOM

 • Elizabeth Lower-Basch, CLASP
      

Efforts to Support Work/Family Balance for Low-Wage Workers 
AMBASSADOR BALLROOM

 • Pamela Winston, U.S. Department of Health and Human Services
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(continued)

Exploring Social Enterprise
EXECUTIVE ROOM

 • Christina Garcia, REDF
      

Exploring Intersections between Home Visiting Programs and 
TANF 
AMBASSADOR BALLROOM

 • Tiffany Perrin, Pew Home Visiting Campaign

   

Serving Pregnant and Parenting Teens 
EMPIRE ROOM

 • Kathleen McCoy, Administration for Children and Families
      

Buffering against Toxic Stress for Vulnerable Children and Youth 
EMPIRE ROOM

 • Aleta Meyer, Administration for Children and Families
 • Christine Fortunato, Administration for Children and Families

   

Replication and Scale-Up of Evidence-Based Programs 
REGENCY BALLROOM

 • Sarah Oberlander, U.S. Department of Health and Human Services 
   

How to Conduct and Use Systematic Evidence Reviews 
CONGRESSIONAL ROOM

 • Lisa Trivits, U.S. Department of Health and Human Services
 • Diana McCallum, U.S. Department of Education 

   

Using Orthogonal Design in Social Science Research 
CONGRESSIONAL ROOM

 • Laura Peck, Abt Associates
   

Using Performance Management Data for Program Improvement 
REGENCY BALLROOM

 • Zakia Redd, Child Trends 
   

Next Steps in Marriage and Relationships Research
AMBASSADOR BALLROOM

 • Nancye Campbell, Administration for Children and Families
 • Dana K. Harmon, The University of West Alabama
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2:45 P.M.

(continued)

What Do Men Need and What Do Programs Provide to Promote 
Responsible Fatherhood? 
REGENCY BALLROOM

 • Armon Perry, University of Louisville

   

Addressing Issues of Food Insecurity
CONGRESSIONAL ROOM

 • Mark Nord, U.S. Department of Agriculture
   

Incorporating Asset-Building into Programs that Serve Low-
Income Families 
REGENCY BALLROOM

 • Gretchen Lehman, U.S. Department of Health and Human Services
 • Anne Yeoman, Assets for Independence Resource Center
 • Leigh Tivol, CFED

   

Use of Social Impact Bonds
EMPIRE ROOM

 • Timothy Rudd, MDRC
   

Human Services Research Initiative Prize: Supporting 
Government Efforts to Build the Evidence Base
AMBASSADOR BALLROOM

 • Michael Wiseman, The George Washington Institute of Public Policy
 • Thomas Gais, University at Albany, State University of New York

   

Research Related to Low-Income Hispanic Populations
EMPIRE ROOM

 • Ann Rivera, Administration for Children and Families
 • Clare DiSalvo, Administration for Children and Families
 • Akilah Swinton, Administration for Children and Families

   

3:45 P.M. Break

4 P.M. Plenary: Family Homelessness: Examining the Emerging 
Evidence, Federal Policy and Promising Practice Strategies      
 LIVE 

REGENCY BALLROOM

Nan Roman (National Alliance to End Homelessness) will moderate 
this plenary discussion on research, evidence, policy and strategies 
related to family homelessness with panelists:
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(continued)

 • Mark Greenberg (Administration for Children and Families)

 • Mark Johnston (U.S. Department of Housing and Urban Development)

 • Marybeth Shinn (Vanderbilt University)

 • Katharine Gale (U.S. Interagency Council on Homelessness) 
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Friday, May 31: 8:45 a.m. to 1:15 p.m.

 LIVE  = Session available via live stream

TIME EVENT TRACK

7:45 A.M. Registration and Information Desk Open
WEST REGISTRATION DESK

8:45 A.M. Concurrent Breakout Sessions

Promising Approaches to Improving Community College 
Outcomes
EMPIRE ROOM

This session will explore promising approaches in postsecondary 
education and training for low-income groups. Alexander Mayer 
(MDRC) will moderate the session, drawing on research from the 
Achieving the Dream initiative and Performance-Based Scholarship 
Demonstration.

 • Drew Allen (The City University of New York) will describe findings 
from a recent quasi-experimental study of CUNY Start, a bridge 
program for community college students that require remediation.

 • Donna Linderman (The City University of New York) will review a 
recent evaluation of CUNY ASAP (Accelerated Study in Associate 
Programs), which has demonstrated high impacts in improving 
associate’s degree attainment in community college students.

 • Daniel Kreisman (University of Michigan) will discuss research that 
uses newly collected institutional data to evaluate various outcomes 
from Michigan community colleges.

   

Best Practices in Dissemination and Communication
AMBASSADOR BALLROOM

A critical step in the research process is ensuring that the intended 
audience sees and uses the research. Matthew Borus (Administration 
for Children and Families) will moderate this session on ways to 
understand and identify appropriate audiences for dissemination and 
communication efforts and how to design materials and reports to 
reach those audiences using new and established channels.

   

TRACK LEGEND 

Temporary Assistance for Needy Families (TANF)            Fatherhood, Relationships and Strengthening  
                                                           Families (Fatherhood & Families)

Education, Training and Success in the Labor        Evaluating Social Programs: Building and Using 
Market (Employment)   Evidence (Evaluation)   

Child and Youth Well-Being (Children)                                      Approaches to Alleviate Poverty and Strengthen 
        the Safety Net (Safety Net)
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(continued)

 • Adam Coyne (Mathematica Policy Research) will focus on two critical 
aspects of research dissemination: the format of dissemination and 
how different formats translate to multiple dissemination channels, 
including social media. 

 • John Hutchins (MDRC) will discuss strategies to disseminate 
information through emerging technologies, as well as highlight the 
importance of maintaining relationships with Federal, State and local 
policymakers; national associations; public interest and advocacy 
groups; foundations and other research organizations.

 • Mary Myrick (Public Strategies) will examine how different 
stakeholders consume and use research, and discuss the 
importance of linking research and evaluation with public policy and 
implementation efforts.

   

Understanding TANF Child-Only Cases  LIVE 

REGENCY BALLROOM

In addition to providing temporary cash assistance and work supports, 
TANF also supports children living with non-parental caregivers 
and disabled parents receiving Supplemental Security Income (SSI) 
payments and provides cash aid to citizen children whose parents are 
ineligible for aid due to immigration status. David Kassabian (The 
Urban Institute) will provide an overview of TANF child-only cases and 
discuss the OPRE-funded Welfare Rules Database, which tracks States’ 
TANF rules, including rules related to these cases.

 • Richard Speiglman (Child and Family Policy Institute of California) 
will explore SSI child-only TANF cases and relevant considerations 
for TANF and child welfare policy.

 • Non-parental caregiver cases are the largest category of child-
only cases in more than half of all States and often include children 
who have had some contact with child protective services. Jane 
Mauldon (University of California, Berkeley) will describe what is 
known about non-parental caregiver cases and discuss related policy 
considerations.

 • Todd Bland (California Department of Social Services) will discuss 
California’s TANF child-only caseload, including successes and 
challenges in program administration and service provision.

      

ADMINISTRATION FOR CHILDREN AND FAMILIES     OFFICE OF PLANNING, RESEARCH AND EVALUATION

28  |  Detailed Agenda



16th Annual Welfare Research and Evaluation Conference

Friday, May 31: 8:45 a.m. to 1:15 p.m.

TIME EVENT TRACK

8:45 A.M.

(continued)

Emerging Research on Programs for Youth Aging Out of Foster 
Care
EXECUTIVE ROOM

Youth aging out of the foster care system represent a particularly 
disadvantaged population. Brett Brown (Administration on Children, 
Youth and Families) will moderate this discussion on ways to serve 
this group of young people and how their programming needs can be 
better understood and improved.

 • Mark Courtney (University of Chicago) will discuss the current state 
of knowledge on programs to support youth transitioning out of the 
foster care system, including the need for more rigorous evaluation.

 • Jacqueline Kauff (Mathematica Policy Research) will describe 
findings from a study examining how public housing agencies 
support youth aging out of foster care with a focus on the U.S. 
Department of Housing and Urban Development’s Family Unification 
Program. 

 • John Martinez (MDRC) will present new research from a random 
assignment study of the Youth Villages Transitional Living model, 
which provides nine months of intensive counseling and support to 
youth who age out of State custody in Tennessee.

   

Integrating Financial Empowerment Tools: Do They Supercharge 
Other Programs?
CONGRESSIONAL ROOM

Federal, State and local governments and nonprofit partners have 
developed a number of asset-building and financial empowerment 
strategies that target low-income populations. Amelia Erwitt (New 
York City Department of Consumer Affairs) will moderate this session, 
which will present evidence from three approaches to integrating 
financial empowerment strategies.

 • Gayle Hamilton (MDRC) will describe the design of and early 
implementation findings from the SaveUSA tax-time savings 
incentive program operating in New York City, Newark, San Antonio 
and Tulsa.

 • Chris Walker (Local Initiatives Support Corporation) will discuss 
research to evaluate the Social Innovation Fund grant to expand the 
Local Initiatives Support Corporation’s Financial Opportunity Centers 
model in Chicago.

 • Jessica Nathan (BronxWorks) will discuss the implementation of the 
Jobs-Plus program model in the Bronx and, specifically, the addition 
of financial counseling services to the model.
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10 A.M. Break

10:15 A.M. Closing Remarks
REGENCY BALLROOM

10:30 A.M. Plenary: Incarceration and Poverty: Supporting Improved Well-
Being for Ex-Offenders and their Families  LIVE 

REGENCY BALLROOM

Incarceration and criminal justice involvement can have lasting 
consequences for children and families. This panel will address 
different aspects of this important topic, including implications for 
children and families, Federal efforts to address these challenges and 
opportunities for ACF programs to support affected populations. Earl 
Johnson (Administration for Children and Families) will moderate this 
session, which includes the following panelists:

 • Christopher Wildeman (Yale University)

 • Nancy La Vigne (The Urban Institute)

 • Amy Solomon (U.S. Department of Justice) (Invited)

 • Nancy Ware (Court Services and Offender Supervision Agency for 
the District of Columbia)

   

11:45 A.M. Break

12 P.M. Concurrent Breakout Sessions

ACF Research Initiatives Related to Low-Income Hispanic 
Populations
CONGRESSIONAL ROOM

Akilah Swinton (Administration for Children and Families) will 
moderate this session on select ACF research initiatives related to low-
income Hispanic populations. Luis Torres (University of Houston) will 
serve as a discussant on this panel.

 • Ann Rivera (Administration for Children and Families) will discuss 
recommended survey data elements to help researchers unpack the 
diversity of Hispanic populations.

 • Yolanda Suarez-Balcazar (University of Illinois at Chicago) will 
discuss the importance of cultural competence and how to 
conceptualize and measure it in programs for Hispanic children and 
families.
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(continued)

 • Héctor Cordero-Guzmán (The City University of New York) will 
discuss findings from exploratory research to assess and understand 
the human services needs of Puerto Rico’s low-income children and 
families. 

   

Converging Innovation and Evidence: Examples from the U.S. 
Department of Labor
EXECUTIVE ROOM

This session will examine three programs in the U.S. Department of 
Labor’s evaluation portfolio that are using innovative strategies to 
develop evidence on social programs. Katie Glenn (Administration for 
Children and Families) will moderate the session.

 • Erika Liliedahl (U.S. Department of Labor) will describe the Trade 
Adjustment Assistance Community College and Career Training 
program and how grantees’ third-party evaluations and the national 
evaluation of the program will contribute to the field.

 • Savi Swick (U.S. Department of Labor) will highlight the Workforce 
Innovation Fund as an example of a Federal agency building and 
using evidence in social programs.

 • Celeste Richie (U.S. Department of Labor) will describe Pay for 
Success, an innovative way of evaluating social programs and 
financing social services.

      

Preventing Teen Pregnancy: How Does Public Policy Matter?
EMPIRE ROOM

What is the effect of Federal and State policy on the teen birth 
rate? Which policies are likely to reduce teen births? This panel 
will discuss recent research that offers three different perspectives 
on these important questions. Clare DiSalvo (Administration for 
Children and Families) will moderate the panel and Seth Chamberlain 
(Administration for Children and Families) will serve as a discussant.

 • Melissa Kearney (University of Maryland) will discuss findings from 
an analysis of possible explanations for the large decline in U.S. teen 
childbearing that occurred in the 20 years following the 1991 peak.

 • Vanessa Harbin (Child Trends) will present the results of a study to 
understand the substantial variation in the rate of decline in teen 
births across States.

 • Adam Thomas (Georgetown University) will describe results from 
fiscal impact simulations of three national-level policies designed to 
prevent unintended pregnancy.
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(continued)

Creating Sustainable Pathways to Opportunity: Evidence from 
Public Housing Demonstrations
AMBASSADOR BALLROOM

The link between poverty and place has long been recognized, but 
designing effective place-based programs to reduce poverty in the 
communities where it is most concentrated is a formidable policy 
challenge. This panel, moderated by Kate Dempsey (New York City 
Center for Economic Opportunity), will discuss the Center’s municipal 
implementation of Jobs-Plus, a program that brings employment 
services to public housing residents.

 • Donna Wharton-Fields (MDRC) will discuss results from earlier 
studies of the U.S. Department of Housing and Urban Development’s 
Family Self-Sufficiency program, which provides employment and 
savings programs for public housing residents.

 • Marlon Williams (New York City Human Resources Administration) 
will describe efforts to expand Jobs-Plus to support recipients of 
TANF, the Supplemental Nutrition Assistance Program and other 
human services programs, while targeting public housing residents.  

 • Anice Chenault (U.S. Department of Housing and Urban 
Development) will offer a Federal perspective on how to integrate 
lessons from Jobs-Plus and prior research into future funding and 
programming.

   

The TANF/Supplemental Security Income (SSI) Disability 
Transition Project (TSDTP): Pilot Results  LIVE 

REGENCY BALLROOM

In this session, John Martinez (MDRC) and Mary Farrell (MEF 
Associates) will summarize emerging results from the TSDTP project 
and address implications for future work. Local representatives from 
the project’s three pilot sites will provide reflections and discuss 
opportunities for sustainability and scaling of the interventions.

 • Boyd Brown (Goodwill Easter Seals Minnesota) will discuss the 
Ramsey County pilot, Families Achieving Success Today, an 
integrated, co-located service design that utilizes evidence-based 
practices for families with disabilities.

 • Sherri Cheatham (Los Angeles County Department of Public Social 
Services) will discuss the Los Angeles SSI advocacy improvement 
pilot, an initiative to increase the quality of adult SSI applications 
submitted by the Los Angeles County Department of Public Social 
Services on behalf of disabled participants in the California Work 
Opportunity and Responsibility to Kids (CalWORKs) program.

   

Friday, May 31: 8:45 a.m. to 1:15 p.m.
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12 P.M.

(continued)

 • Tausha Drain (Michigan Department of Human Services) will 
discuss the Muskegon County pilot, which is seeking to improve 
the identification of disabilities among the TANF caseload and 
provide motivational interviewing and employment services to those 
identified as having a work limitation.

   

1:15 P.M. Conference Adjourns

Friday, May 31: 8:45 a.m. to 1:15 p.m.
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Track Descriptions

Track: Temporary Assistance for Needy Families (TANF)

SESSION DATE, TIME, LOCATION PRESENTERS

Plenary: Innovations in 
State TANF Programs

Wednesday, May 29, 
9:15–10:30 a.m. 

REGENCY BALLROOM 

MODERATOR:

LaDonna Pavetti (Center on Budget and Policy Priorities)

PANELISTS:

Deborah Carroll (District of Columbia Department of Human 
Services)

Linda Martin (South Carolina Department of Social Services)
Deborah Schlick (Minnesota Department of Human Services)

OPRE-Sponsored Tribal 
Projects: An Overview, 
Evaluation Methodologies 
and Preliminary Findings 

Wednesday, May 29,  
10:45 a.m.–12 p.m.

EXECUTIVE ROOM

MODERATOR:

Anne Bergan (Administration for Children and Families)

Descriptive Study of Tribal TANF Programs 
Heather Hahn (The Urban Institute) 

Findings from the Understanding Urban Indians’ Interactions 
with ACF Programs and Services Study
Cynthia Helba (Westat) 

Coordination of Tribal TANF and Child Welfare Services 
Grants Programs
Pirkko Ahonen (James Bell Associates)

Evaluation of the Tribal Health Profession Opportunity  
Grants Program
Michael Meit (NORC at the University of Chicago)

Emerging Research on 
Disconnection from TANF 
and the Safety Net 

Wednesday, May 29,  
3:45–5 p.m.

AMBASSADOR BALLROOM

MODERATOR:

Pamela Loprest (The Urban Institute)

Unemployed, Low-Income TANF Non-Participants: Who Are 
They? A Statistical Portrait 
Zakia Redd (Child Trends) 

The Impact of State Welfare Rules on Economic 
Disconnection among Low-Income Single Mothers 
Andrea Hetling (Rutgers, The State University of New Jersey)

Dynamics of Disconnection: Gender Differences in Spells and 
Well-Being 
Laryssa Mykyta (U.S. Census Bureau)

Plenary: Working Across 
TANF, Adult Education 
and Workforce Systems 
to Support Career 
Pathways for Low-Income 
Populations

Thursday, May 30,  
8:45–10 a.m.  

REGENCY BALLROOM

MODERATOR:

Mary Alice McCarthy (U.S. Department of Education)

PANELISTS:

Cheryl Feldman (District 1199C Training and Upgrading Fund)
Marléna Sessions (Workforce Development Council of Seattle-
King County)

Karon Rosa (Arkansas Department of Higher Education)

DISCUSSANT:

Evelyn Ganzglass (CLASP)
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Track: Temporary Assistance for Needy Families (TANF)

SESSION DATE, TIME, LOCATION PRESENTERS

TANF Work Participation 
and Engagement 
Strategies

Thursday, May 30,  
10:15–11:30 a.m. 

EMPIRE ROOM

MODERATOR:

Elizabeth Laird (Mathematica Policy Research)

A Study of TANF Work Requirements and Engagement 
Strategies 
Michelle Derr (Mathematica Policy Research) 

Who Meets the Work Participation Requirements? A Study of 
Factors Associated with Meeting Participation 
John Krantz (Utah Department of Workforce Services) 

Colorado: A State Perspective on TANF Work Participation 
and Engagement 
Levetta Love (Colorado Department of Human Services)

Implications of TANF and 
Workforce Investment Act 
(WIA) Coordination and 
Integration

Thursday, May 30,  
1:15–2:30 p.m. 

AMBASSADOR BALLROOM

MODERATOR:

Neil Ridley (CLASP) 

Improving Coordination between the TANF and WIA 
Programs 
Gretchen Kirby (Mathematica Policy Research) 

Pennsylvania: A State Perspective on TANF-WIA  
Coordination and Integration
Tamila Lay (Pennsylvania Department of Public Welfare) 

Burlington, Iowa: A Local Perspective on TANF-WIA 
Coordination and Integration 
Carolyn Farley and Debbie Dowell (Iowa’s Workforce 
Development)

Understanding TANF 
Child-Only Cases

Friday, May 31,  
8:45–10 a.m.

REGENCY BALLROOM

MODERATOR:

David Kassabian (The Urban Institute)

Supplemental Security Income (SSI) Child-Only Cases: An 
Overview and Considerations for Policy 
Richard Speiglman (Child and Family Policy Institute of 
California)

Non-Parental Caregiver Cases: An Overview and 
Considerations for Policy 
Jane Mauldon (University of California, Berkeley)

California: A State Perspective on TANF Child-Only Cases 
Todd Bland (California Department of Social Services)
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Track: Temporary Assistance for Needy Families (TANF)

SESSION DATE, TIME, LOCATION PRESENTERS

The TANF/Supplemental 
Security Income (SSI) 
Disability Transition Project 
(TSDTP): Pilot Results

Friday, May 31, 
12–1:15 p.m. 

REGENCY BALLROOM

MODERATORS:

John Martinez (MDRC) and Mary Farrell (MEF Associates)

Families Achieving Success Today: Reflecting on the Ramsey 
County TSDTP Pilot Results 
Boyd Brown (Goodwill Easter Seals Minnesota) 

Improving SSI Applications and Advocacy Efforts: Reflecting 
on the Los Angeles County TSDTP Pilot Results 
Sherri Cheatham (Los Angeles County Department of Public 
Social Services) 

Employment Services for TANF Clients with Work Limitations: 
Reflecting on the Muskegon County TSDTP Pilot
Tausha Drain (Michigan Department of Human Services) 

There will be facilitated roundtable discussions related to TANF during the facilitated roundtables session 
(Thursday, May 30, from 2:45–3:45 p.m.). More information is provided in the Detailed Agenda (pages 
23–25). Relevant discussions include Assessing State TANF Agencies’ Program and Research Needs and 
Developing TANF-Supported Subsidized Employment Programs.
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Track: Education, Training and Success in the Labor Market

SESSION DATE, TIME, LOCATION PRESENTERS

Career Pathways 
Evaluation Design 

Wednesday, May 29,  
10:45 a.m.–12 p.m.

REGENCY BALLROOM

MODERATOR:

Brendan Kelly (Administration for Children and Families)

The Health Profession Opportunity Grants National 
Implementation Evaluation
Alan Werner (Abt Associates)

Innovations in Evaluation Design and Analysis from the 
Health Profession Opportunity Grants Impact Study 
Laura Peck (Abt Associates)

The Innovative Strategies for Increasing Self-Sufficiency 
Evaluation Design
Howard Rolston (Abt Associates)

Strengthening the Health 
Care Workforce: Health 
Profession Opportunity 
Grants (HPOG) University 
Research and Program 
Partnerships

Wednesday, May 29,  
3:45–5 p.m.

EMPIRE ROOM

MODERATOR:

Hilary Forster (Administration for Children and Families)

Advancing Health Care Employer Engagement in Workforce 
Diversity: A Study of the New Hampshire Context
Janet Boguslaw (Brandeis University)

The Community Action Project Family Life Study: A Quasi-
Experimental, Mixed-Method, Longitudinal Examination of 
the Two-Generational Impact of Health Care Training and 
Education on Low-Income Parents and their Children
Teresa Eckrich Sommer (Northwestern University)

Setting the Stage for Effectively Integrating American Indian 
Nursing Professionals into the Workforce
Loretta Heuer (North Dakota State University)

Building Capacities and Making Connections: How Context 
Shapes Training Outcomes
Cheryl Hyde (Temple University)

Evaluating Psychological Transformation and Self-Sufficiency 
in HPOG Programs
Philip Hong (Loyola University Chicago)

Plenary: 

Working Across TANF, 
Adult Education and 
Workforce Systems 
to Support Career 
Pathways for Low-Income 
Populations

Thursday, May 30,  
8:45–10 a.m.  

REGENCY BALLROOM

MODERATOR:

Mary Alice McCarthy (U.S. Department of Education)

PANELISTS:

Cheryl Feldman (District 1199C Training & Upgrading Fund)
Marléna Sessions (Workforce Development Council of Seattle-
King County)

Karon Rosa (Arkansas Department of Higher Education)

DISCUSSANT:

Evelyn Ganzglass (CLASP)
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Track: Education, Training and Success in the Labor Market

SESSION DATE, TIME, LOCATION PRESENTERS

Subsidized Jobs for Youth Thursday, May 30,  
10:15–11:30 a.m.

REGENCY BALLROOM

MODERATOR:

Erica Zielewski (Administration for Children and Families)

Subsidized Jobs as the Hook for Reconnecting Disconnected 
Youth
Carson Hicks (New York City Center for Economic Opportunity)

Serving Young People: Finding the Right Program Fit
Courtney Hawkins (FEGS Health and Human Services System)

Using Existing Federal Funding Streams to Support 
Subsidized Employment
Clyde McQueen (Full Employment Council)

DISCUSSANT:

Dan Bloom (MDRC)

Promising Approaches 
to Improving Community 
College Outcomes

Friday, May 31, 
8:45–10 a.m. 

EMPIRE ROOM

MODERATOR:

Alexander Mayer (MDRC) 

Community College Bridge Program: CUNY Start
Drew Allen (The City University of New York)

Doubling Associate’s Degree Attainment: CUNY ASAP 
(Accelerated Study in Associate Programs)
Donna Linderman (The City University of New York)

Labor Market Returns to Community College Credits, 
Certificates and Degrees in Michigan
Daniel Kreisman (University of Michigan)

Converging Innovation and 
Evidence: Examples from 
the U.S. Department of 
Labor 

Friday, May 31, 
12–1:15 p.m. 

EXECUTIVE ROOM

MODERATOR:

Katie Glenn (Administration for Children and Families)

Trade Adjustment Assistance Community College and Career 
Training: Developing Evidence for the Field 
Erika Liliedahl (U.S. Department of Labor)

Building and Using Evidence with the Workforce Innovation 
Fund
Savi Swick (U.S. Department of Labor)

Pay for Success: An Innovative Model of Evaluating and 
Financing Social Programs
Celeste Richie (U.S. Department of Labor)

There will be facilitated roundtable discussions related to Education, Training and Success in the Labor 
Market during the facilitated roundtables session (Thursday, May 30, from 2:45–3:45 p.m.). More information 
is provided in the Detailed Agenda (pages 23–25). Relevant discussions include Developing TANF-Supported 
Subsidized Employment Programs, Efforts to Support Work/Family Balance for Low-Wage Workers and 
Exploring Social Enterprise.
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Track: Child and Youth Well-Being

SESSION DATE, TIME, LOCATION PRESENTERS

Strategies to Support 
Disconnected and At-Risk 
Youth

Wednesday, May 29,  
10:45 a.m.–12 p.m.

AMBASSADOR BALLROOM

MODERATOR:

Stefanie Schmidt (U.S. Department of Labor)

Developing a Framework for Advancing the Self-Sufficiency 
and Well-Being of At-Risk Youth
Robin Dion (Mathematica Policy Research)

Support for High-Risk Youth: An Evaluation of the Latin 
American Youth Center’s Promotores Program
Brett Theodos (The Urban Institute)

The Social Security Administration’s Youth Transition 
Demonstration: One-Year Impacts on Employment and Other 
Outcomes
Arif Mamun (Mathematica Policy Research)

Keynote Address Wednesday, May 29, 
1:45–2:45 p.m.

REGENCY BALLROOM

Driving Science-Based Innovation to Reduce 
Intergenerational Poverty
Jack P. Shonkoff (Harvard Center on the Developing Child)

Examining Dimensions of 
Child Care Policy

Wednesday, May 29,  
3:45–5 p.m. 

EXECUTIVE ROOM

MODERATOR:

Sarah Minton (The Urban Institute)

Examining the Associations between Participation in 
Subsidized Child Care Arrangements, Pre-Kindergarten and 
Readiness for School
Nicole Forry (Child Trends)

Determinants of Subsidy Stability and Continuity of Child 
Care in Illinois and New York 
Julia Henly (The University of Chicago)

State-Level Child Care Subsidy Rules and the Take-Up and 
Retention of Child Care Subsidies
Yoonsook Ha (Boston University)

Subsidized Jobs for Youth Thursday, May 30,  
10:15–11:30 a.m.

REGENCY BALLROOM

MODERATOR:

Erica Zielewski (Administration for Children and Families)

Subsidized Jobs as the Hook for Reconnecting Disconnected 
Youth
Carson Hicks (New York City Center for Economic Opportunity)

Serving Young People: Finding the Right Program Fit
Courtney Hawkins (FEGS Health and Human Services System)

Using Existing Federal Funding Streams to Support 
Subsidized Employment
Clyde McQueen (Full Employment Council)

DISCUSSANT:

Dan Bloom (MDRC)
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Track: Child and Youth Well-Being

SESSION DATE, TIME, LOCATION PRESENTERS

Two-Generation Strategies 
to Support Family Well-
Being and Stability

Thursday, May 30,  
1:15–2:30 p.m.

EXECUTIVE ROOM

MODERATOR:

Lisa Gennetian (National Bureau of Economic Research)

The Promise of Two-Generation Strategies
Shelley Waters Boots (Annie E. Casey Foundation)

The Housing Opportunities and Services Together 
Demonstration
Susan Popkin (The Urban Institute)

Lessons Learned from the Enhanced Services for the Hard-to-
Employ Demonstration and Evaluation Project
JoAnn Hsueh (MDRC)

Understanding TANF 
Child-Only Cases

Friday, May 31,  
8:45–10 a.m.

REGENCY BALLROOM

MODERATOR:

David Kassabian (The Urban Institute)

Supplemental Security Income (SSI) Child-Only Cases: An 
Overview and Considerations for Policy 
Richard Speiglman (Child and Family Policy Institute of 
California)

Non-Parental Caregiver Cases: An Overview and 
Considerations for Policy 
Jane Mauldon (University of California, Berkeley)

California: A State Perspective on TANF Child-Only Cases 
Todd Bland (California Department of Social Services)

Emerging Research on 
Programs for Youth Aging 
Out of Foster Care

Friday, May 31,  
8:45–10 a.m. 

EXECUTIVE ROOM

MODERATOR:

Brett Brown (Administration on Children, Youth and Families)

Why Rigorous Evaluation of Interventions to Improve 
Transition to Adulthood for Youth in State Care is Needed
Mark Courtney (Chapin Hall at the University of Chicago)

An Evaluation of Housing Supports for Youth Aging Out of 
Foster Care
Jacqueline Kauff (Mathematica Policy Research)

Rigorously Evaluating the Youth Villages Transitional Living 
Model
John Martinez (MDRC)
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Track: Child and Youth Well-Being

SESSION DATE, TIME, LOCATION PRESENTERS

Preventing Teen 
Pregnancy: How Does 
Public Policy Matter?

Friday, May 31,  
12–1:15 p.m.

EMPIRE ROOM

 

MODERATOR:

Clare DiSalvo (Administration for Children and Families)

Investigating Recent Trends in the U.S. Teen Birth Rate
Melissa Kearney (University of Maryland)

Teen Birth Rates in the U.S. from 1990 to 2008: The Role of 
State Policies and Expenditures
Vanessa Harbin (Child Trends)

Three Strategies to Prevent Unintended Pregnancy
Adam Thomas (Georgetown University)

DISCUSSANT:

Seth Chamberlain (Administration for Children and Families)

There will be facilitated roundtable discussions related to Child and Youth Well-Being during the 
facilitated roundtables session (Thursday, May 30, from 2:45–3:45 p.m.). More information is provided in 
the Detailed Agenda (pages 23–25). Relevant discussions include Exploring Intersections between Home 
Visiting Programs and TANF, Serving Pregnant and Parenting Teens and Buffering against Toxic Stress for 
Vulnerable Children and Youth.
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Track: Fatherhood, Relationships and Strengthening Families

SESSION DATE, TIME, LOCATION PRESENTERS

Policies to Improve Child 
Support Outcomes

Wednesday, May 29,  
10:45 a.m.–12 p.m. 

EMPIRE ROOM

MODERATOR:

Jennifer Burnszynski (Administration for Children and Families) 

Experimental Tests of Efforts to Improve Child Support 
Collections in Washington State
Asaph Glosser (MEF Associates)

Child Support Outcomes in Five Debt Compromise Programs
Jane Venohr (Center for Policy Research)

Co-Parent Court: An Evaluation of an Innovative Program in 
Minnesota
Mary Marczak (University of Minnesota)

What Have We Learned 
about Programs and 
Policies to Support Low-
Income Fathers?

Wednesday, May 29,  
3:45–5 p.m. 

REGENCY BALLROOM 

MODERATOR:

Elizabeth Peters (The Urban Institute)

What Works in Responsible Fatherhood Programs?
Sarah Avellar (Mathematica Policy Research)

The Intersection of Responsible Fatherhood Programming 
and Child Support Enforcement Services
David Pate (University of Wisconsin–Milwaukee)

The Role of Psychosocial Factors in Fatherhood Research and 
Evaluation
Sharon McGroder (Mathematica Policy Research)

Recent Findings from 
Marriage Research

Thursday, May 30,  
10:15–11:30 a.m.

AMBASSADOR BALLROOM 

MODERATOR:

Barbara Devaney (Mathematica Policy Research) 

A Package Deal: African American Men’s Perspectives on the 
Intersection of Marriage and Fatherhood
Armon Perry (University of Louisville)

Decreasing Divorce in Army Couples: Results from a 
Randomized Controlled Trial Using Personal Responsibility 
Education Program for Strong Bonds
Scott Stanley (University of Denver)

The Supporting Healthy Marriage Project: 30-Month Impacts 
for a Project to Support Low-Income Married Couples
Erika Lundquist (MDRC)
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Track: Fatherhood, Relationships and Strengthening Families

SESSION DATE, TIME, LOCATION PRESENTERS

Preventing Teen 
Pregnancy: How Does 
Public Policy Matter?

Friday, May 31, 
12–1:15 p.m.

EMPIRE ROOM

 

MODERATOR:

Clare DiSalvo (Administration for Children and Families)

Investigating Recent Trends in the U.S. Teen Birth Rate
Melissa Kearney (University of Maryland)

Teen Birth Rates in the U.S. from 1990 to 2008: The Role of 
State Policies and Expenditures
Vanessa Harbin (Child Trends)

Three Strategies to Prevent Unintended Pregnancy
Adam Thomas (Georgetown University)

DISCUSSANT:

Seth Chamberlain (Administration for Children and Families)

There will be facilitated roundtable discussions related to Fatherhood, Relationships and Strengthening Families 
during the facilitated roundtables session (Thursday, May 30th, from 2:45–3:45 p.m.). More information is provided 
in the Detailed Agenda (pages 23–25). Relevant discussions include Serving Pregnant and Parenting Teens, 
What Do Men Need and What Do Programs Provide to Promote Responsible Fatherhood? and Next Steps in 
Marriage and Relationships Research.
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Track: Evaluating Social Programs: Building and Using Evidence

Session DATE, TIME, LOCATION PRESENTERS

Career Pathways 
Evaluation Design 

Wednesday, May 29,  
10:45 a.m.–12 p.m.

REGENCY BALLROOM

MODERATOR:

Brendan Kelly (Administration for Children and Families)

The Health Profession Opportunity Grants National 
Implementation Evaluation
Alan Werner (Abt Associates)

Innovations in Evaluation Design and Analysis from the 
Health Profession Opportunity Grants Impact Study 
Laura Peck (Abt Associates)

The Innovative Strategies for Increasing Self-Sufficiency 
Evaluation Design
Howard Rolston (Abt Associates)

Using Social Media 
and Technology for 
Research on Low-Income 
Populations

Wednesday, May 29,  
3:45–5 p.m.

CONGRESSIONAL ROOM

MODERATOR:

Sarah Sattelmeyer (Administration for Children and Families)

How Low-Income Populations Access Technology, Social 
Media and the Internet
Mary Madden (Pew Internet and American Life Project)

Advances in Data Collection through Social Media and 
Mobile Technology
Ashley Richards (RTI International)

Using Emerging Technologies to Stay Connected with Youth
Diane Zambito (Cby25i)

Identifying Elements of 
Your Intervention that 
Generate Positive Impacts: 
Methodological Progress 
for Experimental Research

Thursday, May 30,  
10:15–11:30 a.m. 

EXECUTIVE ROOM

MODERATOR:

Elizabeth Stuart (Johns Hopkins University)

Structural Equation Modeling and Principal Stratification 
for Mediation Analyses in Randomized Controlled Trials: 
Application to North Carolina’s Early College High School 
Study
Fatih Unlu (Abt Associates)

On the Use of Instrumental Variables and Symmetric-
Prediction for Estimating Impacts of Mediators
Laura Peck (Abt Associates)

Attributing Social Program Impacts to Intervention 
Components that Vary across Sites and across Individuals 
within Sites
Stephen Bell (Abt Associates)
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Track: Evaluating Social Programs: Building and Using Evidence

Session DATE, TIME, LOCATION PRESENTERS

Program Perspectives on 
Participating in Random 
Assignment Evaluations

Thursday, May 30,  
1:15–2:30 p.m. 

EMPIRE ROOM

MODERATOR:

Mike Fishman (MEF Associates)

The Promises and Perils of Random Assignment Evaluations: 
The Programmatic Perspective
Sarah Hurley (Youth Villages)

Carreras en Salud Field Experience with the Innovative 
Strategies for Increasing Self-Sufficiency Evaluation: Year 1
Guadalupe Martinez (Instituto del Progreso Latino)

Experiences from the Subsidized and Transitional 
Employment Demonstration 
James Whelly (San Francisco Human Services Agency)

Best Practices in 
Dissemination and 
Communication

Friday, May 31,  
8:45–10 a.m.

AMBASSADOR BALLROOM

MODERATOR:

Matthew Borus (Administration for Children and Families)

Dissemination Trends in Policy Research
Adam Coyne (Mathematica Policy Research)

Dissemination Strategies in the Age of Social Media 
John Hutchins (MDRC)

Helping Research Reach Your Target Audience
Mary Myrick (Public Strategies)

Converging Innovation and 
Evidence: Examples from 
the U.S. Department of 
Labor 

Friday, May 31,  
12–1:15 p.m. 

EXECUTIVE ROOM

MODERATOR:

Katie Glenn (Administration for Children and Families)

Trade Adjustment Assistance Community College and Career 
Training: Developing Evidence for the Field 
Erika Liliedahl (U.S. Department of Labor)

Building and Using Evidence with the Workforce Innovation 
Fund
Savi Swick (U.S. Department of Labor)

Pay for Success: An Innovative Model of Evaluating and 
Financing Social Programs
Celeste Richie (U.S. Department of Labor)

There will be facilitated roundtable discussions related to Evaluating Social Programs: Building and 
Using Evidence during the facilitated roundtables session (Thursday, May 30, from 2:45–3:45 p.m.). More 
information is provided in the Detailed Agenda (pages 23–25). Relevant discussions include Assessing State 
TANF Agencies’ Program and Research Needs, Replication and Scale-Up of Evidence-Based Programs, How 
to Conduct and Use Systematic Evidence Reviews, Using Orthogonal Design in Social Science Research and 
Using Performance Management Data for Program Improvement.
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Track: Approaches to Alleviate Poverty and Strengthen the Safety Net

Email wrec@esi-dc.com to request PowerPoint presentations from the conference.

SESSION DATE, TIME, LOCATION PRESENTERS

Implications of the 
Affordable Care Act (ACA): 
Coordinating Health and 
Human Services Programs

Wednesday, May 29,  
10:45 a.m.–12 p.m.

CONGRESSIONAL ROOM

MODERATOR:

Alana Landey (U.S. Department of Health and Human Services)

Leveraging ACA Implementation: Options for Coordinating 
Enrollment, Retention and Eligibility Determination for 
Health and Human Services Programs
Stan Dorn (The Urban Institute)

Transforming Health and Human Services Administration and 
Delivery
Anita Light (American Public Human Services Association)

Coordinating Health and Human Services Programs: A 
Federal Perspective
George Askew (Administration for Children and Families) 

Emerging Research on 
Disconnection from TANF 
and the Safety Net 

Wednesday, May 29,  
3:45–5 p.m.

AMBASSADOR BALLROOM

MODERATOR:

Pamela Loprest (The Urban Institute)

Unemployed, Low-Income TANF Non-Participants: Who Are 
They? A Statistical Portrait 
Zakia Redd (Child Trends) 

The Impact of State Welfare Rules on Economic 
Disconnection among Low-Income Single Mothers 
Andrea Hetling (Rutgers, The State University of New Jersey)

Dynamics of Disconnection: Gender Differences in Spells and 
Well-Being 
Laryssa Mykyta (U.S. Census Bureau)

Poverty, Inequality and 
Mobility among Hispanics: 
The Stanford Center on 
Poverty and Inequality’s 
Hispanic Research Initiative

Thursday, May 30,  
10:15–11:30 a.m.

CONGRESSIONAL ROOM

MODERATOR:

Sandra Barrueco (The Catholic University of America)

An Overview of Recent Trends Related to Poverty, Inequality 
and Mobility among Hispanics
Marybeth Mattingly (Stanford University)

Second Generation Decline or Advantage? New Evidence on 
the Assimilation of Latinos in the U.S.
Van Tran (Columbia University)

The Hispanic Health Paradox and Immigrant Health 
Adaptation Processes
Fernando Riosmena (University of Colorado)
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Track: Approaches to Alleviate Poverty and Strengthen the Safety Net

SESSION DATE, TIME, LOCATION PRESENTERS

Lesbian, Gay, Bisexual 
and Transgender (LGBT) 
Populations: Interactions 
with Human Services 
Systems

Thursday, May 30,  
1:15–2:30 p.m.

CONGRESSIONAL ROOM

MODERATOR:

Sarah Hunter (Administration on Children, Youth and Families)

OPRE’s Research Development Project on the Human 
Services Needs of LGBT Populations
Andrew Burwick (Mathematica Policy Research)

The Economic Well-Being of LGB Youth Transitioning Out of 
Foster Care
Amy Dworsky (Chapin Hall at the University of Chicago)

Serving LGBTQ Populations in Human Services Programs
Rhodes Perry (New York City Administration for Children’s 
Services)

Federally-Funded 
Behavioral Economics 
Research

Thursday, May 30,  
1:15–2:30 p.m.

REGENCY BALLROOM

MODERATOR:

Maya Shankar (White House Office of Science and Technology 
Policy)

Behavioral Interventions to Advance Self-Sufficiency Project 
and the Promise of Behavioral Economics for Human Services
Emily Schmitt (Administration for Children and Families)

Findings from the U.S. Department of Agriculture’s Using 
Behavioral Economics in Child Nutrition Programs Initiative
Joanne Guthrie (U.S. Department of Agriculture)

Developing Strategies to Improve Financial Behavior
Irene Skricki (Consumer Financial Protection Bureau) 

Plenary: Family 
Homelessness: Examining 
the Emerging Evidence, 
Federal Policy and 
Promising Practice 
Strategies

Thursday, May 30,  
4–5:15 p.m.

REGENCY BALLROOM

MODERATOR:

Nan Roman (National Alliance to End Homelessness)

PANELISTS:

Mark Greenberg (Administration for Children and Families)
Mark Johnston (U.S. Department of Housing and Urban 
Development)

Marybeth Shinn (Vanderbilt University)
Katharine Gale (U.S. Interagency Council on Homelessness) 

Integrating Financial 
Empowerment Tools: Do 
They Supercharge Other 
Programs?

Friday, May 31, 
8:45–10 a.m.

CONGRESSIONAL ROOM

MODERATOR:

Amelia Erwitt (New York City Department of Consumer Affairs) 

SaveUSA: Does a Tax-Time Savings Incentive Program 
Increase Savings and Financial Stability for Low-Income 
Families?
Gayle Hamilton (MDRC)

Financial Empowerment—Asset-Building through Integrated 
Service Delivery
Chris Walker (Local Initiatives Support Corporation)

Integrating Financial Counseling and Workforce 
Development in Public Housing
Jessica Nathan (BronxWorks)
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SESSION DATE, TIME, LOCATION PRESENTERS

Plenary: Incarceration 
and Poverty: Supporting 
Improved Well-Being for 
Ex-Offenders and their 
Families

Friday, May 31, 
10:30–11:45 a.m.

REGENCY BALLROOM

MODERATOR:

Earl Johnson (Administration for Children and Families)

PANELISTS:

Christopher Wildeman (Yale University)
Nancy La Vigne (The Urban Institute)
Amy Solomon (U.S. Department of Justice) (Invited)
Nancy Ware (Court Services and Offender Supervision Agency 
for the District of Columbia)

ACF Research Initiatives 
Related to Low-Income 
Hispanic Populations

Friday, May 31, 
12–1:15 p.m.

CONGRESSIONAL ROOM

MODERATOR:

Akilah Swinton (Administration for Children and Families)

Recommended Survey Data Elements to Unpack Diversity of 
Hispanic Populations 
Ann Rivera (Administration for Children and Families)

Why Cultural Competence Matters with Hispanic Children 
and Families
Yolanda Suarez-Balcazar (University of Illinois at Chicago)

Understanding Human Services in Puerto Rico
Héctor Cordero-Guzmán (The City University of New York)

DISCUSSANT:

Luis Torres (University of Houston)

Creating Sustainable 
Pathways to Opportunity: 
Evidence from Public 
Housing Demonstrations

Friday, May 31, 
12–1:15 p.m.

AMBASSADOR BALLROOM

MODERATOR:

Kate Dempsey (New York City Center for Economic 
Opportunity)

The Jobs-Plus Model: Current and Previous Research 
Findings and Comparisons to Family Self-Sufficiency Lessons
Donna Wharton-Fields (MDRC)

Expanding Jobs-Plus to Support Public Housing Recipients of 
TANF, SNAP and Other Human Services Programs
Marlon Williams (New York City Human Resources 
Administration)

Integration of Jobs-Plus Lessons into Federal Funding 
Strategies
Anice Chenault (U.S. Department of Housing and Urban 
Development)

There will be facilitated roundtable discussions related to Approaches to Alleviate Poverty and Strengthen 
the Safety Net during the facilitated roundtables session (Thursday, May 30, from 2:45–3:45 p.m.). More 
information is provided in the Detailed Agenda (pages 23–25). Relevant discussions include Exploring Social 
Enterprise, Addressing Issues of Food Insecurity, Incorporating Asset-Building into Programs that Serve 
Low-Income Families, Use of Social Impact Bonds, Human Services Research Initiative Prize: Supporting 
Government Efforts to Build the Evidence Base and Research Related to Low-Income Hispanic Populations.

Track: Approaches to Alleviate Poverty and Strengthen the Safety Net
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Biographies

Speaker, Roundtable Facilitator and Emerging Scholar Biographies

A
Pirkko Ahonen, M.S., Ph.D., is a Senior Research 
Associate with James Bell Associates, where she 
serves as the Project Director for the Study of 
Coordination of Tribal TANF and Child Welfare 
Services and a Senior Researcher with the Cross-
site Evaluation of the Children’s Bureau Training and 
Technical Assistance Network. Her applied research 
and program evaluation work has been primarily in 
child welfare and education but also has included 
research on her other areas of interest such as 
resilience, multiculturalism, homelessness and gender 
issues. Dr. Ahonen holds a Ph.D. in educational 
psychology and an earlier M.S. degree in counseling. 
She received her doctorate from the University of 
New Mexico where she also completed postdoctoral 
work on program evaluation.

Drew Allen, M.A., is the Director of Research and 
Evaluation for the Office of the Senior University 
Dean for Academic Affairs at The City University of 
New York (CUNY). He oversees the development 
and implementation of a comprehensive research 
and evaluation strategy for various educational 
and workforce development programs throughout 
New York City, with the aim of providing program 
directors and their staff with data and information 
essential to program development and improvement. 
Since joining CUNY in 2008, he has helped shape 
the evaluation agenda for the University’s college 
readiness programs in New York City public schools 
across the city by leading a variety of research 
projects and developing a strong team of analysts 
to support rigorous and timely analysis. Mr. Allen 
has presented research at numerous academic 
conferences and has coauthored a chapter on dual 
enrollment outcomes in a recent volume of New 
Directions for Higher Education. Prior to joining 
CUNY, Mr. Allen worked as a Senior Quantitative 
Researcher for the Screen Actors Guild. He holds 
a master’s degree in quantitative methods in the 
social sciences from Columbia University and a B.A. 
in sociology from the University of Arkansas. He is 
currently pursuing a Ph.D. in public administration at 

the Robert F. Wagner School of Public Service at New 
York University with a focus on education policy and 
economic development.

George L. Askew, M.D., serves as the first Chief 
Medical Officer for ACF at the U.S. Department of 
Health and Human Services (HHS). In this role, he 
provides expert advice and consultation to the Acting 
Assistant Secretary for Children and Families on the 
development of plans, programs, policies and initiatives 
that address the health needs and strengths of children 
and families facing significant social, economic and 
health challenges. Prior to this appointment, Dr. Askew 
served as Senior Policy Advisor for Early Childhood 
Health and Development for ACF, where he led a 
team working on inter-departmental health-related 
early childhood initiatives and programs, including the 
home visiting program, joint Head Start and child care 
initiatives and programs or initiatives administered and 
developed in coordination with other HHS agencies. 
He is former Deputy CEO of Voices for America’s 
Children, founder of Docs For Tots, former CEO and 
President of Jumpstart for Young Children and a former 
Centers for Disease Control and Prevention Epidemic 
Intelligence Service Officer. Born in Cleveland, OH, Dr. 
Askew was a Head Start graduate and later attended 
Harvard University and received a B.A. in Psychology 
and Social Relations emphasizing child development. 
He received his medical degree from the Case Western 
Reserve University School of Medicine.

Sarah Avellar, Ph.D., a Senior Researcher at 
Mathematica Policy Research, works primarily in the 
areas of family support and early childhood. Currently, 
she is the Project Director for two systematic reviews, 
the Home Visiting Evidence of Effectiveness Review 
and the Strengthening Families Evidence Review. 
Other work includes leading evaluation technical 
assistance to grantees providing services to families 
with children who are in, or at risk of, out-of-home 
placements as a result of a parent or caretaker’s 
substance abuse; and supporting an evaluation of 
responsible fatherhood and healthy marriage and 
relationship programs. Dr. Avellar obtained a Ph.D. in 
sociology from the University of Michigan.
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B
Sandra Barrueco, Ph.D., is an Associate Professor 
of Psychology, a Fellow of the Institute for Policy 
Research & Catholic Studies, and an Affiliated Faculty 
of Latin American and Latino Studies at The Catholic 
University of America. Her national appointments 
have included the federal Hispanic Research Work 
Group in ACF and the Advisory Committee for 
American Psychological Association’s Presidential 
Task Force on Immigration. Dr. Barrueco’s research 
centers on multilingual, socioemotional, and 
acculturative processes among young immigrant and 
migrant children. Her investigations espouse three 
interrelated foci: expansion of the theoretical and 
research bases in typical and atypical development; 
creation and examination of multisystemic preventive 
interventions fostering linguistic and socioemotional 
functioning; and methodological improvements in 
assessment and early identification (with a book 
recently published entitled Assessing Spanish-English 
Bilingual Preschoolers: A Guide to Best Approaches 
and Measures). Many of her studies at the local and 
national levels have involved strong collaborations 
with Head Start, Early Head Start and Migrant and 
Seasonal Head Start.

Stephen H. Bell, Ph.D., is a Principal Scientist, Senior 
Fellow and Vice President at Abt Associates whose 
research focuses on analyzing the effectiveness 
of labor market interventions for disadvantaged 
populations using rigorous evaluation methods. A 
specialist in econometric impact analysis, Dr. Bell has 
helped design many large-scale social experiments in 
workforce and related fields. His work for the Office 
of Planning, Research and Evaluation at ACF includes 
10 years as Lead Methodologist for the National 
Head Start Impact Study, a landmark experimental 
evaluation of early childhood interventions, and 
recent work developing Design Options of the Search 
for Employment and designing the Health Profession 
Opportunity Grants impact evaluation design. Over 
three decades, Dr. Bell has established a national 
reputation for combining methodological innovation 
in impact evaluation design and analysis, both 
experimental and quasi-experimental, with strong 
scientific rigor. He holds a Ph.D. in economics from 
the University of Wisconsin–Madison and, between 
stints at Abt Associates, served as Principal Research 
Associate at the Urban Institute from 1996 to 2005.

Anne F. Bergan, M.P.A., is a Social Science Research 
Analyst with the Office of Planning, Research and 
Evaluation (OPRE) at ACF, where she manages a 
portfolio of early childhood and special populations 
projects. Specifically, Ms. Bergan is the Project Officer 
for the American Indian and Alaska Native Head 
Start Research Center. She also serves on the ACF 
Inter-Tribal Workgroup, the Tribal Home Visiting 
Management Team and is OPRE’s liaison with the 
Administration for Native Americans. Prior to coming 
to OPRE, she was a Presidential Management Fellow 
at the Justice Department, where she managed 
gender-specific programming related to female 
delinquency, violence and gangs and the National 
Evaluation of the Enforcing Underage Drinking Laws 
Program.

Todd Bland, M.P.P., is currently the Deputy Director 
of the Welfare-to-Work Division at the California 
Department of Social Services, responsible for 
ongoing oversight of the California Work Opportunity 
and Responsibility to Kids (CalWORKs) program, 
CalFresh (formerly food stamps), Program Integrity 
and Child Care and Refugee Program, along with 
associated automation systems. Prior to holding his 
current position, Mr. Bland was Deputy Legislative 
Analyst of the Health and Human Services Section 
at the Legislative Analyst’s Office (LAO), where he 
supervised all budget and policy analysis pertaining 
to health and social services. Previously, Mr. Bland 
was the LAO’s Principal Welfare Analyst and prepared 
detailed budget analyses of the CalWORKs program, 
CalFresh and the Supplemental Security Income (SSI)/
State Supplementary Program. Earlier in his career 
Mr. Bland was a Project Manager at Economic and 
Planning Systems and a Performance Auditor at the 
Office of the Auditor General. Mr. Bland holds a 
master’s in public policy from Harvard and a B.A. in 
history from Yale.

Dan Bloom, M.P.P., directs the Health and Barriers 
to Employment policy area, which houses MDRC’s 
studies of programs for groups seeking to gain a 
foothold in the labor market, including disconnected 
youth, individuals with disabilities, former prisoners, 
long-term welfare recipients and others. During more 
than 20 years at MDRC, Mr. Bloom has authored more 
than 40 research reports, articles and book chapters, 
and has led several major projects. He is currently 
directing two large-scale Federal projects testing 
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the latest generation of subsidized employment 
programs. Mr. Bloom has a master’s degree in public 
policy from the Kennedy School of Government at 
Harvard University.

Janet Boguslaw, Ph.D., is Associate Director of the 
Institute on Assets and Social Policy (IASP). She is a 
Senior Lecturer and Associate Director of the M.P.P. 
Program at the Heller School for Social Policy and 
Management at Brandeis University. Her work focuses 
on creating multi-sector innovations and partnerships 
to advance economic opportunity and security for 
low-income populations through both voluntary 
and policy-driven initiatives. She is an experienced 
practitioner, evaluator and researcher in the areas of 
workforce and economic development. Dr. Boguslaw 
has worked with corporate managers to research, 
direct and advance their community development 
initiatives, with State agencies in the areas of 
workforce training and employment stabilization, 
and on funded research exploring issues of regional 
development and employment. She is Principal 
Investigator for the ACF-funded project Study of 
Employment and Advancement of Racial, Ethnic 
and Linguistic Minorities for New Hampshire Health 
Profession Opportunity Project. Other recent research 
and evaluation has focused on minority college 
completion initiatives, non-profit and community-
based financial education programs, State asset 
building coalition initiatives, understanding family use 
of resources during periods of unemployment and 
examining new models of human service and asset 
building provision driven through cooperative and 
collaborative institutional designs.

Shelley Waters Boots, M.P.A., brings more than 15 
years of experience as a writer, researcher and policy 
expert on issues affecting the lives of children and 
families. Currently she runs a consulting business 
where she blends her expertise on strategy, research 
and communications. She has also worked as a Senior 
Research Associate at the Urban Institute, writing on 
issues of children, work and family. She has honed 
a number of skills over the years, from developing 
grassroots policy campaigns to crafting new policy 
ideas and innovative communication strategies as 
the founding Director of the Early Education Initiative 
at the New America Foundation. Prior to those 
positions, she directed child care and development 
policy at the Children’s Defense Fund and worked 

as a research director in California for a statewide 
resource and referral association. She holds a B.A. 
in political science from Furman University in South 
Carolina and a master’s in public administration from 
the Maxwell School in Syracuse, NY.

Matthew Borus, M.S.W., M.P.P., works in the ACF 
Office of Planning, Research and Evaluation (OPRE) 
as a Social Science Research Analyst. His portfolio 
largely focuses on TANF and overlapping programs, 
and he also guided the office’s research dissemination 
project alongside colleagues. Prior to joining OPRE, 
Mr. Borus worked as a social worker with homeless 
and street-involved youth and as a community 
organizer. He earned a B.A. from Oberlin College 
and an M.S.W. and an M.P.P. from the University of 
Michigan.

Brielle Bryan, M.P.P., is a Ph.D. candidate in the 
Sociology and Social Policy Program at Harvard 
University. Prior to starting her doctoral studies in 
the fall of 2012, Ms. Bryan received her M.P.P. from 
the Georgetown Public Policy Institute, where she 
focused on social policy and poverty. Ms. Bryan 
previously worked as a Research Associate at the 
Urban Institute on the Welfare Rules Database, as a 
Research Assistant at the Foundation Center and in 
the Office of Strategic Planning and Management 
at the U.S. Department of Housing and Urban 
Development. Her research interests include poverty, 
educational inequality, neighborhood effects, social 
mobility and the transition into adulthood. Ms. Bryan 
is particularly interested in the long-term effects 
of childhood public assistance and educational 
interventions on aspirations, perceptions of opportunity 
and adult labor market and educational outcomes.

Boyd Brown, J.D., is the Area Director of 
Employment and Training at Goodwill Easter Seals 
Minnesota. He has more than 18 years of experience 
overseeing a wide range of programs serving low-
income families, individuals with disabilities and 
ex-offenders. Mr. Brown has extensive project 
management experience including oversight of 
several large-scale TANF employment programs 
in Minnesota’s two largest counties, Hennepin 
and Ramsey. In addition, Mr. Brown has overseen 
several specialized TANF projects including Families 
Achieving Success Today, providing an array of 
integrated services to families with disabilities; 
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Integrated Services Project, integrating mental 
health and employment services; Supplemental 
Security Income (SSI) Advocacy, providing Social 
Security application assistance; and Transitional Work 
Experience, providing work experience opportunities. 
Prior to joining Goodwill Easter Seals Minnesota, 
Mr. Brown worked for Dakota County in Minnesota, 
managing several workforce development programs 
serving low-income families, dislocated workers and 
youth and for the Minnesota Ombudsman Office 
for Mental Health and Developmental Disabilities, 
managing several initiatives that led to public policy 
changes in the areas of health care and disability.

Sarah K. Bruch, M.P.P., Ph.D., is an Assistant 
Professor in the Department of Sociology at the 
University of Iowa. While at the University of 
Wisconsin–Madison, she was the recipient of a 
Department of Education Institute of Education 
Sciences Predoctoral Interdisciplinary Research and 
Training Fellowship and a Fellow in the Graduate 
Research Fellows program at the Institute for 
Research on Poverty. Her research focuses on the 
processes and policies that ameliorate or exacerbate 
social inequalities. In this vein, she studies the 
political and civic consequences of social policy 
designs, the distributional and social consequences of 
U.S. safety net policies, the role of racial marginality 
in State policy choices, authority relations and racial 
dynamics within schools and how multiple dimensions 
of race can be used to identify different mechanisms 
of racial disparities in education and punishment. Her 
work has been published in leading academic journals 
including the American Sociological Review, Journal 
of Marriage and Family, and Child Development. 
She received a Ph.D. in sociology from the University 
of Wisconsin-Madison, and a master’s of public 
administration from the Evans School of Public Affairs 
at the University of Washington.

Jennifer Burnszynski, M.A., is the Director of the 
Division of State, Tribal and Local Assistance in 
the Federal Office of Child Support Enforcement 
(OCSE), where she oversees program innovation 
and development, including competitive grants and 
cross-program collaboration. She also continues to 
lead a variety of planning and policy development 
activities to update medical support policies. She 
previously served as the Senior Advisor to the OCSE 
Commissioner, where she coordinated OCSE’s 

Federal budget and legislative activity and worked on 
a range of policy strategies to support collaborative 
family-centered approaches, and as a Senior Social 
Science Analyst in the Office of the Assistant 
Secretary for Planning and Evaluation. In her nearly 15 
years at the U.S. Department of Health and Human 
Services, she has worked on developing national child 
support legislation and managed major research on 
child support arrears, health care coverage among 
child support-eligible children and child support 
distribution policy, as well as national evaluations of 
fatherhood and family strengthening initiatives. She 
guided the establishment of the National Center 
for Family and Marriage Research, currently located 
at Bowling Green State University, and served as its 
first Program Officer. Her prior experience includes 
working for the Minnesota Legislative Commission 
on the Economic Status of Women, the Minnesota 
House of Representatives Research Department and 
the U.S. Department of Justice Office of Community 
Oriented Policing Services. She holds a B.A. from 
Gettysburg College and an M.A. from the Hubert H. 
Humphrey Institute of Public Affairs at the University 
of Minnesota. 

Andrew Burwick, M.P.A., is a Senior Researcher 
at Mathematica Policy Research with wide-ranging 
experience conducting evaluations of family support, 
early childhood and labor programs. He specializes 
in collection and analysis of program implementation 
and service use data and cost and benefit-cost 
analyses. Mr. Burwick has served in lead roles on 
evaluations of programs promoting self-sufficiency 
among the rural poor and on evaluations of the Early 
Head Start program. He was Principal Investigator for 
the Rural Welfare-to-Work Strategies Demonstration 
Evaluation, which used a random assignment 
experiment to rigorously assess the effectiveness of 
two initiatives to help low-income families on welfare 
find and maintain employment and improve their 
overall well-being. Mr. Burwick’s studies of the Early 
Head Start program have focused on analysis of 
program management and service delivery methods, 
as well as initiatives to increase father involvement. 
Mr. Burwick holds an M.P.A. from Princeton University.
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C
Nancye Campbell is a Senior Social Science Research 
Analyst in the Office of Planning, Research and 
Evaluation within ACF. Ms. Campbell has been 
involved in the design, management and oversight of 
federally sponsored research and evaluation projects 
examining multiple programs and policies affecting 
low-income families for more than 25 years. She has 
designed and managed a variety of evaluation studies 
of programs and services designed to increase 
the well-being of low-income adults and children. 
She has managed studies to assess the effects of 
interventions to reduce repeat pregnancy among 
teen mothers, increase welfare recipients’ attachment 
to the labor force, improve organizational capacity 
among community organizations, increase the quality 
and stability of relationships among low-income 
couples with children and increase fathers’ positive 
engagement with and support of their children. 
Before joining the Federal Government, she was a 
research associate with a minority-owned consulting 
firm following work in a local social services agency.

Deborah A. Carroll, J.D., is the Administrator for 
the Economic Security Administration of the District 
of Columbia Department of Human Services (DHS). 
Ms. Carroll is a graduate of Temple University, where 
she obtained her bachelor of science degree in 
therapeutic recreation. After working in a hospital 
for persons with mental illness for more than eight 
years, Ms. Carroll attended Temple University Law 
School and obtained her J.D. in 1991. Ms. Carroll 
developed a private practice and served in a quasi-
judicial position as a Mental Health Review Officer. 
She developed expertise in health privacy, child 
welfare and mental health law and practice while 
representing the Departments of Health, Behavioral 
Health, and the Philadelphia Department of Human 
Services from 1999 to 2003. Additionally, Ms. Carroll 
served as Legal Counsel to the City of Philadelphia’s 
Forensic Mental Health Task Force where she 
coauthored a treatise on Pennsylvania’s mental health 
commitment laws and participated in Pennsylvania’s 
Southeast Region Forensic Mental Heath Task Force. 
She joined the Office of the General Counsel for 
DC DHS in 2003, where she served as the Deputy 
General Counsel for DHS and served as Principal 
Attorney for the Economic Security Administration. 
Ms. Carroll also served as the Acting General Counsel 
for DHS from 2006 through 2008 before she joined 

the agency in 2009 to serve as the Administrator. Ms. 
Carroll is a regional representative to the board of 
the American Association of Supplemental Nutrition 
Assistance Program Directors and past president 
of the National Bar Association’s Women Lawyer’s 
Division, Philadelphia Chapter.

Isaac D. Castillo is the Director of Data and Evaluation 
for the DC Promise Neighborhood Initiative (DCPNI). 
Mr. Castillo is recognized as a thought leader in the 
creation of outcome measurement and performance 
management systems in nonprofit settings. At 
DCPNI, he oversees all data collection, performance 
management, and internal evaluation activities. Before 
coming to DCPNI, Mr. Castillo served as a Senior 
Research Scientist at Child Trends where he worked 
with nonprofits throughout the United States on 
the development and modification of performance 
management systems and evaluation designs. Mr. 
Castillo also served as the Director of Learning and 
Evaluation for the Latin American Youth Center (LAYC) 
in Washington, DC. At LAYC, Mr. Castillo helped create 
Impacto Consulting to provide evaluation design, 
outcome measurement and performance management 
technical assistance to other nonprofits, foundations 
and government agencies. Mr. Castillo’s work has been 
highlighted in publications such as the Chronicle of 
Philanthropy, Youth Today and the Wall Street Journal. 
In 2011, Mr. Castillo was honored by the Superstar 
Foundation with a Lifetime Achievement Award for 
his overall contributions to the field of nonprofit 
performance management.

Seth F. Chamberlain is a Senior Social Science 
Research Analyst and the Adolescent Development 
Research Team Leader in the Office of Planning, 
Research and Evaluation within ACF. His portfolio 
includes research and evaluation in programs to 
help youth avoid pregnancy, enable families to 
function better together and promote self-sufficiency 
among low-income, low-skilled persons. He works to 
coordinate and disseminate youth-related research 
in ACF and assess alternative Federal policies for 
healthy youth development and matriculation into 
adult self-sufficiency.

Sherri Cheatham is the CalWORKs Program Director 
in the County of Los Angeles Department of Public 
Social Services (DPSS), where she has worked 
for over 24 years. She started as an Intermediate 
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Clerk and has moved through the ranks while 
experiencing a number of challenging opportunities 
and assignments. These opportunities and varying 
assignments have resulted in a broad range of 
knowledge and experience. Through the years, she 
has worked with a number of fascinating colleagues 
internally and externally, and this work has led to 
long-lasting relationships. She has attended the Los 
Angeles Southwest College, Compton Community 
College and the University of Santa Barbara, where 
she graduated with a bachelor of science degree in 
business management in 2007. When not at work, 
she enjoys spending time with her family, reading and 
learning about local history.

Anice Chenault, M.S.W., has recently returned to the 
U.S. Department of Housing and Urban Development 
(HUD) from a one-year detail on the White House 
Domestic Policy Council’s Strong Cities, Strong 
Communities Initiative Community Solutions Team 
in New Orleans. She now serves in the role of policy 
and budget lead for Housing + Services from HUD’s 
Office of Public Housing Investments. She is the 
Program Manager for the ROSS and Public Housing 
Family Self-Sufficiency programs as well as a Choice 
Neighborhoods and HOPE VI Community and 
Supportive Services Grant Manager. She started her 
career at HUD in 2002 in the Office of Public Housing 
in the Chicago Regional Office as a Presidential 
Management Fellow. Ms. Chenault has experience in 
advocacy, community organizing and direct practice 
with people who are homeless and low-income 
families. Ms. Chenault has a master’s degree in social 
work from the Jane Addams College of Social work 
at the University of Illinois at Chicago and a B.A. in 
sociology from Georgetown University.

Héctor R. Cordero-Guzmán, M.A., Ph.D., is a 
Professor at the School of Public Affairs at Baruch 
College of The City University of New York (CUNY) 
and in the Ph.D. programs in the Departments of 
Sociology and Urban Education at CUNY. Prior to 
joining the School of Public Affairs at CUNY, Dr. 
Cordero-Guzmán was a Program Officer in the 
Economic Development and Quality Employment 
Units of the Asset Building and Community 
Development Program at the Ford Foundation. 
Over his career, Dr. Cordero-Guzmán has authored 
numerous reports and collaborated with many 
government, research and nonprofit groups. Dr. 

Cordero-Guzmán is currently a member of the U.S. 
Department of Health and Human Services Technical 
Working Group on Family Self-Sufficiency, the 
Hispanic Research Advisory Group and the Technical 
Working Group of the Self-Sufficiency Research 
Clearinghouse. Dr. Cordero-Guzmán was appointed 
by New York City Mayor Bloomberg to serve on the 
Advisory Board of the Young Men’s Initiative and was 
involved in drafting a report for the White House 
Initiative on Educational Excellence for Hispanic 
Americans entitled “What Works for Latino Youth” on 
community-based services and programs that focus 
on Latino youth. Dr. Cordero-Guzmán has served 
on the board of ACCION New York, the Community 
Service Society of New York, the Upper Manhattan 
Empowerment Zone, St. Ann’s Corner of Harm 
Reduction, El Barrio Popular Education Program, the 
Association for Research on Nonprofit Organizations 
and Voluntary Action and El Museo del Barrio. He 
received his M.A. and Ph.D. degrees in sociology 
from The University of Chicago.

Mark E. Courtney, Ph.D., is a Professor in the School 
of Social Service Administration at The University 
of Chicago. His fields of special interest are child 
welfare policy and services, the connection between 
child welfare services and other institutions serving 
families living in poverty, the transition to adulthood 
for vulnerable populations and the professionalization 
of social work. He is a Faculty Affiliate of Chapin 
Hall at the University of Chicago, which he served 
as Director of from 2001 to 2006. Dr. Courtney is an 
elected Fellow of the American Academy of Social 
Work and Social Welfare. He received the 2010 
Peter W. Forsythe Award for leadership in public 
child welfare from the National Association of Public 
Child Welfare Administrators. Before moving into 
academia, Dr. Courtney worked for several years 
in various capacities providing group home care to 
abused and neglected adolescents. Dr. Courtney has 
served as a consultant to the Federal Government, 
State departments of social services, local public and 
private child welfare agencies and the philanthropic 
community.

Adam Coyne, Vice President and Director of Public 
Affairs at Mathematica Policy Research, joined 
Mathematica in 2010. Mr. Coyne has extensive 
experience in strategic communications and 
marketing, organizational messaging and branding, 
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media relations and policymaker and opinion leader 
outreach. Before joining the firm, Mr. Coyne was 
Director of Public Affairs and Social Media at the 
Robert Wood Johnson Foundation, where he was 
responsible for highlighting the foundation’s goals, 
programs, research and other activities with the 
media and other external audiences; managing 
executive communications; and directing branding 
and messaging efforts. Previously, he held senior 
communications positions with the City of Hope 
National Medical Center, the Los Angeles County 
Museum of Art and the Elizabeth Glaser Pediatric 
AIDS Foundation. Mr. Coyne also worked with public 
relations firms such as the Rogers Group and Carl 
Byoir & Associates on a range of consumer accounts 
and social marketing campaigns and has taught a 
course in nonprofit public relations at the University of 
California–Los Angeles. Mr. Coyne, who is accredited 
by the Public Relations Society of America (PRSA), 
has received many professional honors and awards 
including the “Most Valuable Professional” award 
from the Public Communicators of Los Angeles and 
“Best PR Program of the Year” from the PRSA Los 
Angeles Chapter.

Elizabeth Crowe is a Ph.D. candidate in public 
administration and public policy at American 
University in Washington, DC, concentrating in public 
administration and public policy with an emphasis on 
research methods and economics for policy analysis. 
She is interested in the design and implementation 
of domestic social welfare policies, as well as the 
influence that policies have on the decision making 
of families. Ms. Crowe is currently writing her 
dissertation.

D
Kate Dempsey, M.P.A., oversees the New York 
City Center for Economic Opportunity’s (CEO’s) 
$100 million Innovation Fund, a public-private 
partnership that supports the implementation and 
evaluation of CEO’s pilot antipoverty programs. She 
also manages a portfolio of workforce development 
programs that includes Jobs-Plus and Nursing Career 
Ladder. Prior to CEO, Ms. Dempsey conducted 
policy and budget analysis with municipal and State 
governments. She also has extensive community 
development experience that includes one year as an 
AmeriCorps volunteer in Philadelphia, PA, and two 
years as a Peace Corps volunteer in the Dominican 

Republic. She holds a B.A. in anthropology from 
Boston University and a master’s degree in public 
administration from the Fels Institute of Government 
at the University of Pennsylvania. In 2011 City & 
State named her a “Rising Star” in New York City 
government.

Michelle Derr, Ph.D., a senior researcher at 
Mathematica Policy Research, is well known for her 
ability to translate research findings effectively to 
improve public policies and direct practice. Most 
of her work focuses on quick turnaround research 
projects used to describe a promising practice or 
document the implementation of a public policy. 
She has conducted site visits to welfare agencies 
and other social service programs in nearly 100 
communities in more than half the States and the 
District of Columbia. She specializes in evaluating 
employment and training initiatives targeted to public 
assistance clients, ex-offenders, individuals with 
disabilities and other disadvantaged populations. 
Putting her knowledge into practice, she provides 
evidence-based technical assistance to States 
and local communities to help strengthen their 
performance outcomes. To support her passion for 
teaching, she worked as an adjunct professor at 
Virginia Commonwealth University, School of Social 
Work, Northern Virginia Campus for five years. She 
has taught a variety of courses including Research for 
Social Work Practice, Social Work and Social Justice 
and Social Policy for Children and Families. She holds 
a Ph.D. in social work from the University of Utah.

Barbara Devaney, an economist, is Chief Operating 
Officer and Executive Vice President of Mathematica. 
She is responsible for overseeing the performance of 
the three operating divisions-health, human services and 
surveys and information services. During her 35 years 
at Mathematica, she has designed and implemented 
evaluations of maternal and child health interventions, 
food and nutrition assistance policy, family support 
policy, and risk-reduction programs for youth.

Kinsey Dinan, M.A.I.R., is Deputy Director of the 
New York City Human Resources Administration’s 
(HRA’s) Office of Evaluation and Research. Through 
internal evaluations, primary research projects 
and policy analysis, she informs the agency’s 
programming related to cash assistance, the 
Supplemental Nutrition Assistance Program, child 
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support enforcement, Medicaid and other areas. Prior 
to joining HRA in 2009, Ms. Dinan was a Senior Policy 
Associate at Columbia University’s National Center 
for Children in Poverty, where her research focused 
on supports for low-income working families, child 
poverty and poverty measurement and children in 
immigrant families. She led the Center’s Making Work 
Supports Work initiative, collaborating with State 
and local policymakers, researchers and advocates 
to identify and advance policy reforms. Ms. Dinan’s 
other areas of expertise include immigration policy, 
trafficking in migrant women and related international 
human rights standards. Ms. Dinan holds a master’s 
degree in international relations from Yale University 
and a B.A. in government and foreign affairs from the 
University of Virginia.

Robin Dion is a Senior Researcher at Mathematica 
Policy Research. For the past 18 years, she has focused 
on the development, implementation and effects of 
social policy and programs on the well-being of low-
income families, children and youth. She is currently 
co-director for an ACF project called Parents and 
Children Together, a large-scale multi-site rigorous 
evaluation of programs to strengthen families. She 
also directs a study of supportive housing for youth 
aging out of foster care and recently concluded a 
project that developed a conceptual framework for 
efforts to promote the well-being and self-sufficiency 
of at-risk youth. In prior work, Ms. Dion was Principal 
Investigator for the Building Strong Families project, 
leading a comprehensive and longitudinal analysis 
of the implementation of eight family-strengthening 
programs. Other past projects include assessments of 
statewide policy initiatives and an observational study 
of welfare recipients and their partners.

Clare DiSalvo, M.P.P., is a Social Science Research 
Analyst in the Office of Planning, Research and 
Evaluation (OPRE). Her portfolio includes research 
related to teen pregnancy prevention, low-income 
Hispanic populations and reentry for ex-offenders. 
Prior to joining OPRE, she worked as a community 
organizer. She holds a B.A. from Yale University and 
an M.P.P. from the University of Minnesota.

Louis Donnelly, M.S.W., is a Ph.D. student at Rutgers 
University School of Social Work. His research interests 
are broadly focused on the ways that social welfare 
policies and neighborhood institutions impact 

child development and educational attainment. Mr. 
Donnelly is currently involved in several research 
projects examining the determinants of nonresident 
fathers’ involvement and the consequences of their 
involvement for children’s health and well-being. 
He works as a Research Assistant at the Bendheim-
Thoman Center for Research on Child Wellbeing 
at Princeton University and at the Institute for 
Families at Rutgers. Mr. Donnelly holds a master’s 
degree in social work in nonprofit and public 
management from Rutgers, and previously worked 
for a nongovernmental organization evaluating 
community development projects in underserved 
rural communities in India.

Stan Dorn, J.D., is a Senior Fellow at the Urban 
Institute. For more than 25 years, Mr. Dorn has 
worked at the State and national levels on low-income 
health care issues. Before joining the Urban Institute, 
Mr. Dorn was a senior policy analyst at the Economic 
and Social Research Institute; health division director 
at the Children’s Defense Fund; director of the 
Health Consumer Alliance, a consortium of county-
based consumer assistance groups in California; 
and managing attorney at the National Health Law 
Program’s Washington office. He is now focused on 
national and State implementation of the Affordable 
Care Act, including strategies to enroll the eligible 
uninsured into subsidized health coverage. He is 
widely viewed as one of the nation’s leading experts 
on efforts to streamline and coordinate eligibility 
determination, enrollment and retention into health 
and human services programs. Mr. Dorn is a graduate 
of Harvard College and the Boalt Hall School of Law 
at the University of California, Berkeley. 

Debbie Dowell has over 25 years experience in 
the employment and training field. She is currently 
the Regional Director of IowaWORKS, the regional 
One-Stop Center in Burlington, IA. Ms. Dowell has 
served on the Board of the National Association of 
Workforce Development Professionals (NAWDP) and 
is a Certified Workforce Development Professional 
with an endorsement in Management Services 
through NAWDP. Ms. Dowell has developed cross 
system collaborative initiatives with Iowa Workforce 
Development, The Department of Corrections and 
Southeastern Community College. She has been 
instrumental in the development of a pilot program 
that provides comprehensive service delivery to TANF 
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recipients leveraging Work Investment Act (WIA) 
resources for career development and pre-vocational 
training. The program success has led to program 
implementation throughout the State of Iowa.

Tausha Drain is the Departmental Analyst in the 
Division of Family Program Policy of the Michigan 
Department of Human Services (DHS) in Lansing, MI. 
Throughout her career with Michigan DHS she has 
held various positions. These include an Assistance 
Payments worker (Eligibility Specialist) to determine 
eligibility for Supplemental Nutrition Assistance 
Program, Medical Assistance and other programs; a 
Family Independence Specialist, working with TANF 
recipients and helping them achieve self-sufficiency 
and a Jobs, Education and Training Coordinator, 
assisting staff to meet and exceed the Federal work 
participation requirements. Her current position gives 
her the opportunity to develop policy for recipients 
who have disabilities and work limitations.

Amy Dworsky, Ph.D., is a Senior Researcher at the 
University of Chicago’s Chapin Hall. Her research 
interests include youth aging out of foster care, 
homeless youth and foster youth who are pregnant 
and/or parenting. Dr. Dworsky is currently the 
Principal Investigator for a federally funded study of 
housing programs for transitioning foster youth, a 
federally funded evaluation of a pregnancy prevention 
program, and an implementation evaluation of an 
Illinois Department of Children and Family Services 
training for caregivers and caseworkers on healthy 
sexual development. Her most recent publications 
include articles about the implications of health 
care reform for insurance coverage and receipt of 
family planning services among current and former 
foster youth and about the parenting experiences of 
runaway and homeless youth. She was a member of 
the Homelessness Resource Center’s Expert Panel on 
Serving Youth Who Are Homeless and Lesbian, Gay, 
Bisexual, Transgender or Questioning (LGBTQ) in 
2010 and is currently a member of the Expert Panel 
for the Research Development Project on the Human 
Service Needs of LGBT Populations. She received 
her Ph.D. in social welfare from the University of 
Wisconsin-Madison.

E
Amelia Erwitt is the Executive Director and Associate 
Commissioner of the New York City Department of 
Consumer Affairs Office of Financial Empowerment 
(OFE). Ms. Erwitt works closely with government 
agencies, communities and the private sector to 
implement OFE’s critical initiatives. She has played 
a key role in the development and replication of 
OFE’s nationally recognized programs and initiatives, 
including the Financial Empowerment Centers, 
SaveUSA and the Cities for Financial Empowerment 
Coalition.

Lauren Eyster, M.P.P., a Senior Research Associate 
at the Urban Institute, has more than 15 years of 
experience in leading research and evaluation 
projects in the social policy areas of workforce 
development and other social safety net programs 
such as welfare, child welfare and food stamps. In 
these areas, she conducts quantitative and qualitative 
research and analysis with a focus on implementation 
research to create comprehensive reports, policy 
briefs and other publications. Ms. Eyster is 
knowledgeable and experienced in all aspects of 
research projects, such as developing evaluation 
designs, analyzing large administrative databases, 
conducting qualitative fieldwork, developing and 
fielding survey and interview instruments, analyzing 
qualitative and quantitative data and drafting interim 
and final reports. She has worked on many projects 
for Federal agencies such as the U.S. Department 
of Labor, U.S. Department of Health and Human 
Services, U.S. Department of Agriculture, U.S. 
Department of Education, Federal Emergency 
Management Agency and the National Council on 
Disability, and on grants from the Annie E. Casey 
Foundation, Bill and Melinda Gates Foundation, 
Joyce Foundation and Rockefeller Foundation. Ms. 
Eyster has her master’s degree in public policy from 
Johns Hopkins University and is a Ph.D. candidate at 
George Washington University.

F
Carolyn Farley has over eight years’ experience in 
the human services field. She is currently the territory 
manager for the PROMISE JOBS program (Iowa’s 
Welfare to Work program) through Iowa Workforce 
Development where she also serves as a Subject 
Matter Expert for Iowa PROMISE JOBS policy. Ms. 
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Farley has been instrumental in piloting a program 
for integrated service delivery at the One-Stop 
center in Burlington, IA. The success of this program 
has resulted in implementation across the State of 
Iowa. Ms. Farley works as an active partner with the 
Workforce Investment Act (WIA) to leverage resources 
and provide a meaningful career development 
experience for PROMISE JOBS participants. The 
results for the first year showed an employment 
rate for PROMISE JOBS participants of 58 percent, 
along with a significant increase in work participation 
measurements.

Mary Farrell, M.P.P.M., co-founder of MEF Associates, 
serves as Executive Vice President for the firm. She 
brings more than 20 years of experience studying and 
evaluating social policy programs. Ms. Farrell’s work 
involves managing program evaluations, conducting 
implementation studies and conducting quantitative 
analyses. Currently, she is working as a subcontractor 
to MDRC on the TANF/Supplemental Security Income 
(SSI) Disability Transition Project, the Enhanced 
Transitional Jobs Demonstration and the Behavioral 
Interventions to Advance Self-Sufficiency project. 
She is also working on Abt’s Benefit Offset National 
Demonstration, Innovative Strategies for Increasing 
Self-Sufficiency evaluation and Health Profession 
Opportunity Grants Impact Study. Prior to starting MEF 
Associates, Ms. Farrell was at The Lewin Group, where 
she directed the income security and employment 
work within the Federal Human Services Practice. She 
previously worked at MDRC and the U.S. Department 
of Education’s Planning and Evaluation Service. Ms. 
Farrell earned her master’s degree in public and private 
management from Yale University.

Cheryl Feldman is Executive Director of the 
District 1199C Training and Upgrading Fund, a 
labor-management educational trust fund of 50 
contributing employer partners and the National 
Union of Hospital and Health Care Employees, 
American Federation of State, County & Municipal 
Employees. Ms. Feldman has helped develop 
the Fund’s Learning Center into a comprehensive 
educational career center providing a wide range of 
career services, literacy and English language classes, 
credentialed skills training and collegiate programs 
that annually serves 16,000 adults and youth residing 
in southeastern Pennsylvania and southern New 
Jersey. The Fund’s Learning Center provides diverse 

populations of unemployed adults and youth and 
incumbent workers with access to career pathway 
education and employment opportunities in nursing, 
allied health, health information, human services and 
child care.

Mike Fishman, M.S.I.O., M.P.A., is the co-founder 
of MEF Associates and serves as President and 
Senior Consultant for the firm. Prior to starting MEF 
Associates, he served as Director of the Federal 
Human Services Practice at The Lewin Group. Mr. 
Fishman’s consulting work has focused on welfare 
reform, employment and training and the broad 
range of human service programs with which he has 
worked throughout his career. Over the past 15 years, 
he successfully directed policy research, evaluation 
and technical assistance projects for the Office of 
the Assistant Secretary for Planning and Evaluation 
in the U.S. Department of Health and Human 
Services (HHS), ACF, the Employment and Training 
Administration for the U.S. Department of Labor, the 
Economic Research Service for the U.S. Department 
of Agriculture (USDA), State governments and 
foundations. His subject matter expertise includes 
welfare, employment and training, adult education, 
Social Security, disability, Head Start and child 
support enforcement. Prior to his consulting career, 
Mr. Fishman had 25 years experience managing 
health and human services programs in HHS and 
USDA’s Office of Food and Nutrition Service. He 
is a former career member of the Senior Executive 
Service. He possesses an extensive understanding 
of Social Security; Aid to Families with Dependent 
Children/TANF; Supplemental Security Income (SSI); 
food stamps; employment and training programs; 
child nutrition programs; Women, Infants and 
Children; and Head Start. Mr. Fishman has a master’s 
degree in organizational psychology from Antioch 
College Northwest and a master’s degree in public 
administration from the University of Southern 
California.

Nicole Forry, M.S.W., Ph.D., is a Senior Research 
Scientist in the Early Childhood Development content 
area of Child Trends. She obtained a master’s degree 
in social work from the University of North Carolina 
at Chapel Hill and a Ph.D. in family studies from 
the University of Maryland, College Park. Dr. Forry’s 
dissertation, which was funded through the Child 
Care Bureau’s Research Scholars grant, analyzed the 
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impact of child care subsidies on child care reliability 
and parents’ ability to maintain work. More recently, 
Dr. Forry’s research has focused on the association 
between child care subsidies and families’ financial 
well-being, disparities in children’s development, 
child care decision-making and characteristics of high-
quality care and how such care predicts child and 
family outcomes.

Hilary Forster, M.P.P., is a Social Science Research 
Analyst in the Office of Planning, Research and 
Evaluation (OPRE) within the U.S. Department of 
Health and Human Services (HHS). She serves as 
a Project Officer for several components of ACF’s 
evaluation portfolio for the Health Profession 
Opportunity Grants (HPOG) program, including: 
HPOG Implementation, Systems and Outcome 
Evaluation; HPOG Impact Study; University 
Partnership Research Grants for HPOG; Evaluation of 
Tribal HPOG and HPOG Research Support. She also 
serves on OPRE’s Performance Management Team. 
Prior to her service at HHS, she worked as a Research 
Analyst at the American Institutes for Research (AIR) 
in the Education, Human Development, and the 
Workforce Program. She received her M.P.P, with a 
concentration in Education, Social and Family Policy, 
from the Georgetown Public Policy Institute. She 
graduated summa cum laude from Georgetown 
University with a B.A. in psychology in 2004.

Christine Fortunato, Ph.D., is an Executive 
Branch Fellow in the Office of Planning, Research 
and Evaluation in ACF. Dr. Fortunato recently 
completed her Ph.D. in human development and 
family studies at The Pennsylvania State University. 
Her research focused on how the interplay among 
neurophysiological stress responsivity, behavioral 
risk and adverse parenting across early childhood 
influences the development of externalizing problems 
and comorbid anxiety. Dr. Fortunato is ultimately 
interested in translating basic research on stress 
neurobiology and early experiences into more 
refined and targeted preventive interventions for 
children from economically disadvantaged families. 
She is invested in continuing to conduct rigorous 
interdisciplinary and prevention research targeting 
at-risk children and families, as well as gaining 
an expertise in effectively disseminating research 
findings to policymakers and practitioners.

Mark Fucello is the Director of the Division of 
Economic Independence in the Office of Planning, 
Research and Evaluation (OPRE) within the 
Administration for Children and Families. He was 
formerly the Executive Officer of OPRE, where he 
worked from 1987 until 2000 and then again from 
2004 to the present. Mr. Fucello has overseen 
national studies of welfare-to-work programs, 
studies of demonstrations of services for low-income 
noncustodial parents and evaluations of couples 
relationship demonstrations, and he has been 
involved in a wide variety of analyses of safety net 
programs and studies of U.S. social welfare policy. 
He is a graduate of Rutgers College and the George 
Washington University.

G
Thomas L. Gais is Director of the Nelson A. Rockefeller 
Institute of Government, the public policy research 
arm of the State University of New York. His research 
and writing has covered social policy, federalism, 
fiscal policy, performance management, program 
evaluation, the comparative effectiveness of faith-
based and secular social service agencies, the role of 
public higher education in economic development 
and other issues relating to the roles of State and local 
governments in implementing, assessing and adapting 
public policies. Recent publications include ”The Social 
Safety Net, Health Care, and the Great Recession,” in 
The Oxford Handbook of State and Local Government 
Finance (Oxford University Press, 2012); “The Diversity 
of University Economic Development Activities,” in 
Colleges and Universities as Economic Drivers (SUNY 
Press, 2012); “Children, Southwestern States, and the 
Federalism Problem,” in Big Ideas: Children in the 
Southwest (First Focus, 2012) and “Welfare Policy in 
New York State,” in Governing New York State (SUNY 
Press, 2012).

Katharine Gale, M.P.P., is a Policy Director with the 
U.S. Interagency Council on Homelessness (USICH). 
Her portfolio focuses on family homelessness, 
performance measurement and research, as well as 
dedicating time to USICH’s regional work. As a Policy 
Director, Ms. Gale supports the USICH’s collaboration 
with the 19 Federal agencies on the Council that 
work to reduce and end homelessness. Ms. Gale 
has more than 20 years of experience in the fields 
of homelessness and special needs housing. Prior 
to joining USICH, she worked as a consultant and 
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project manager for public and nonprofit agencies, 
and served as Deputy Director for the Alameda 
County Housing and Community Development 
Department. Ms. Gale’s work has focused on 
helping communities use local homeless data and 
national research to improve program outcomes 
and implement system change. Ms. Gale holds a 
master’s degree in public policy from the University of 
California, Berkeley.

Evelyn Ganzglass is Director of the Workforce 
Development Team at CLASP. She has extensive 
experience in workforce development policy, 
education, economic development and social service 
policies and programs. She leads CLASP’s national 
and State advocacy and technical assistance efforts 
related to postsecondary and adult education, 
workforce development, career pathways and 
credentials. She widely publishes and presents on 
these topics. Prior to joining CLASP, she directed the 
Global Workforce in Transition project, a U.S. Agency 
for International Development global initiative to 
help developing and transition countries respond 
to changing economic needs. From 1991 to 2002 
she directed employment and social services policy 
studies at National Governors Association Center 
for Best Practices where she lead the association’s 
research and technical assistance activities focused 
on promoting effective State practices and policy 
innovation related to workforce development, youth 
development, social services, welfare reform, criminal 
justice and performance management.

Christina Garcia leads the strategy and 
implementation of the Roberts Enterprise 
Development Fund’s (REDF’s) evaluation, knowledge 
and organizational learning initiatives. Coming 
from a long line of public servants and community 
leaders, Ms. Garcia brings a deep passion for social 
justice, equity and multicultural models of community 
development to her work as a change agent. Prior 
to joining REDF, Ms. Garcia spent five years working 
in San Francisco local government launching and 
improving programs and policies designed to spur 
community-based economic development and 
workforce opportunities for low-income and at-risk 
individuals, families and entrepreneurs. Her previous 
experience also includes eight years in the permanent 
supportive housing industry advancing employment, 
health and government systems change initiatives to 

create sustainable solutions for people experiencing 
long-term homelessness. 

Lisa Gennetian, Ph.D., is a Research Affiliate at New 
York University’s Institute for Human Development 
and Social Change, and Senior Researcher at the 
National Bureau of Economic Research. Her current 
work focuses on the impact of income instability 
on the lives of poor families and their children, 
and implications for the design of social assistance 
programs. She has served as Principal Investigator 
on several large multi-year Federal and State funded 
initiatives including most recently the National 
Study of Early Care and Education; the Moving to 
Opportunity study examining the long-term effects 
of housing vouchers and neighborhood poverty 
on adult and youth well-being; and, the Behavioral 
Interventions to Advance Self-Sufficiency project 
applying and piloting behavioral economic informed 
design in social programs. Dr. Gennetian’s early 
research on the causal effects of income, employment 
and child care on the development of children and 
youth, as a Senior Associate at the social policy 
research organization MDRC, set the foundation for 
MDRC’s current division of Family and Child Well-
Being. Her research is published in leading peer-
reviewed journals in developmental psychology, 
economics, public policy and social work, and her 
research has directly informed State and Federal 
policymaking through a variety of legislative and 
congressional testimonies. Dr. Gennetian previously 
served as Managing Director, Poverty and Economic 
Mobility at ideas42, an applied behavioral economics 
social impact laboratory, and as Senior Research 
Director of Economic Studies at The Brookings 
Institution. She holds a Ph.D. in Economics from 
Cornell University.

Ed Gerrish, M.P.A., is a doctoral candidate in public 
affairs at Indiana University’s School of Public and 
Environmental Affairs (SPEA). Mr. Gerrish’s research 
interests include performance management and 
incentives as well as State and local public financial 
management. Prior to pursuing his doctorate, Mr. 
Gerrish received his M.P.A. at SPEA and conducted 
economic analyses for Federal agencies such as the 
National Oceanic and Atmospheric Administration 
and the Centers for Disease Control and Prevention.
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Katie Glenn is a Truman-Albright Fellow in the Office 
of Planning, Research and Evaluation in ACF in the 
U.S. Department of Health and Human Services. 
Prior to joining ACF in 2011, Ms. Glenn received her 
B.A. in History from Birmingham-Southern College in 
Birmingham, AL.

Asaph Glosser, M.A., a Senior Research Associate 
with MEF Associates, has substantial experience 
conducting research and evaluation projects on an 
array of human services and workforce topics. He 
uses his expertise in policies relating to welfare, child 
support enforcement, employment and training, 
workforce investment and disability to provide 
in-depth analysis of specific Federal, State and local 
programs. Prior to joining MEF, Mr. Glosser was an 
Associate for The Lewin Group, where he participated 
in numerous studies that examined services for 
low-income populations. Mr. Glosser has an M.A. in 
political science, with an emphasis on public policy, 
research methods and American politics, from the 
University of Washington and a B.A. in political 
science from Bates College.

Naomi Goldstein, M.P.P., Ph.D., is Director of the 
Office of Planning, Research and Evaluation (OPRE) 
within ACF at the U.S. Department of Health and 
Human Services (HHS). She is responsible for advising 
the Assistant Secretary for Children and Families on 
increasing the effectiveness and efficiency of ACF 
programs. Prior to her appointment as Director 
of OPRE in November 2004, Dr. Goldstein served 
as Director of the Division of Child and Family 
Development in OPRE. Previously she directed the 
United States Postal Service Commission on A Safe 
and Secure Workplace, an independent commission 
that examined workplace violence affecting the 
Postal Service and the Nation. She served as Project 
Manager for the Urban Institute’s Assessing the New 
Federalism project, and as Executive Officer in the 
Office of the Assistant Secretary for Planning and 
Evaluation at HHS. Earlier in her career, she served in 
the Massachusetts State Government and developed 
infant mortality prevention programs at Brigham and 
Women’s Hospital in Boston. Dr. Goldstein received 
a B.A. in philosophy from Yale University, a master’s 
degree in public policy from the Kennedy School 
of Government and a Ph.D. in public policy from 
Harvard University. She was awarded the Presidential 
Rank of Distinguished Executive in 2012.

Alix Gould-Werth, M.S.W., is a doctoral candidate 
in social work and sociology at the University of 
Michigan. Ms. Gould-Werth is broadly interested in 
the American social safety net, evaluation of social 
programs and economic mobility. Ms. Gould-Werth’s 
dissertation takes a mixed methods approach to 
examining disparities in Unemployment Insurance 
program coverage by demographic group. Prior 
to graduate school, Ms. Gould-Werth worked as 
program staff at Fountain House, an agency serving 
individuals with serious mental illness. Ms. Gould-
Werth holds a bachelor’s degree in history and 
sociology/anthropology from Swarthmore College 
and an M.S.W. from the University of Michigan.

Mark Greenberg is the Deputy Assistant Secretary for 
Policy for ACF within the U.S. Department of Health 
and Human Services (HHS). Before joining HHS, 
he directed the Georgetown University Center on 
Poverty, Inequality and Public Policy, a joint initiative 
of the Georgetown University Law Center and the 
Georgetown Public Policy Institute. In addition, 
he was a Senior Fellow at the Center for American 
Progress (CAP) and CLASP. He previously served as 
the Executive Director of CAP’s Task Force on Poverty 
and as CLASP’s Director of Policy. During his career, 
Mr. Greenberg has written extensively on issues 
relating to Federal and State welfare reform efforts, 
workforce policy issues affecting low-income families, 
child care and early education policy, tax policy, 
poverty measurement and a range of other low-
income issues. In addition, he frequently provided 
technical assistance to State and local governments 
regarding poverty reduction strategies. Prior to 
coming to Washington, DC, Mr. Greenberg worked 
at Jacksonville Area Legal Aid in Florida and the 
Western Center on Law and Poverty in Los Angeles, 
CA. Mr. Greenberg is a graduate of Harvard College 
and Harvard Law School.

Joanne F. Guthrie is Senior Nutritionist of the Food 
Assistance Branch in the Food Economics Division 
of the U.S. Department of Agriculture (USDA) 
Economic Research Service (ERS). She is the Project 
Director for the Behavioral Economics-Child Nutrition 
Initiative, conducted by ERS with funding support 
from USDA’s Food and Nutrition Service. As Project 
Director, she developed and manages a portfolio of 
extramurally funded projects that employ behavioral 
economics theory to identify strategies to increase 
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the effectiveness of USDA school meal programs. 
The project was awarded the USDA Secretary’s Honor 
Award in 2011. In addition, she conducts research 
and evaluation studies with a special focus on USDA 
child nutrition programs and on nutrition education 
provided through food assistance programs. She 
represents ERS on the USDA’s Human Nutrition 
Coordinating Committee and other interagency 
Federal nutrition committees.

H
Yoonsook Ha, M.S.W., Ph.D., is an Assistant 
Professor at Boston University School of Social Work. 
Dr. Ha earned her Ph.D. and M.S.W. degrees from 
the University of Wisconsin–Madison. Her current 
research focuses on child care policies and their 
impact on child and family well-being, specifically 
looking at parents’ economic outcomes and child 
developmental outcomes, continuity of child care, 
variation in State-level child care subsidy policies 
and its influences on the take-up and retention of 
subsidy use and neighborhood effects on child care 
arrangement. Dr. Ha is also involved in research 
on different areas of social policies, including child 
support, welfare reform and Temporary Disability 
Insurance programs and how these policies affect 
low-income, disadvantaged families. Dr. Ha has 
extensive experience with State administrative data.

Heather Hahn, M.P.P. Ph.D., is a Senior Research 
Associate in the Center for Labor, Human Services 
and Population at the Urban Institute. Throughout 
her career, Dr. Hahn has conducted nonpartisan 
research on the wide range of issues related to the 
well-being of children and families, including TANF, 
the Supplemental Nutrition Assistance Program and 
other supports for low-income families, as well as 
education, labor and other policy issues. Dr. Hahn has 
extensive experience designing and conducting case 
studies related to the implementation of supports 
for low-income families. At the Urban Institute, she 
also has collaborated on several reports examining 
Federal spending and tax expenditures on children, 
and currently coleads the evaluation of the Work 
Support Strategies Initiative. Dr. Hahn has authored 
dozens of reports, and she has presented her findings 
at numerous briefings, meetings and academic 
conferences. She received a master’s of public policy 
degree from Duke University and a Ph.D. in political 
science from Stanford University.

Gayle Hamilton has designed, implemented and 
directed numerous large-scale evaluations and 
demonstrations of programs intended to improve 
the well-being of low-income populations. She 
currently is leading a random assignment evaluation 
of SaveUSA, a new tax-time savings program for low-
income individuals and families, and is co-leading 
an implementation evaluation of Project Rise, a 
new education-conditioned internship program for 
“disconnected” young adults. She recently served 
as project director of the Employment Retention and 
Advancement (ERA) evaluation, a study that mounted 
random assignment tests of innovative strategies 
in 18 sites to help low-income workers maintain 
and advance in their jobs. She also recently led the 
implementation research efforts for a related project, 
the United Kingdom’s ERA project, which was the 
first large-scale randomized social policy experiment 
undertaken in the U.K. Previously, she directed the 
National Evaluation of Welfare-to-Work Strategies, 
a random assignment study of more than 55,000 
adults and 11,000 children in seven sites. Since 
joining MDRC in 1983, Ms. Hamilton has authored 
many reports and syntheses, presented research 
results at numerous conferences and given briefings 
for program operators, government officials, policy 
analysts and members of the press.

Vanessa Harbin, M.P.P., is a Research Analyst in 
the Youth Development area at Child Trends. Ms. 
Harbin’s work at Child Trends spans a range of 
issues involving teens, young adults and evaluation 
projects, including systematic reviews of evidence-
based out-of-school-time programs and quantitative 
analysis as part of outcome evaluations for a variety of 
youth development programs. Prior to Child Trends, 
Ms. Harbin contributed to research at the National 
Association of Public Hospitals and Health Systems 
and the Institute for Women’s Policy Research. Ms. 
Harbin’s master’s thesis examined the differences in 
factors associated with unintended pregnancy among 
teenagers and women in their early twenties, using 
data from the National Survey of Family Growth. Ms. 
Harbin holds an M.P.P. from the Georgetown Public 
Policy Institute.

Dana K. Harmon, M.S.W., Ph.D., is an Assistant 
Professor of Social Work in the Department of 
Behavioral Sciences at the University of West 
Alabama. Her research interests include African 
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American males’ and family functioning, marriage 
quality and commitment, spirituality/religiosity among 
African Americans and parental loss. Dr. Harmon 
has published peer-reviewed journal articles on the 
factors associated with fathers’ involvement with their 
children, the impact of that involvement on mothers’ 
parenting stress and children’s behavior and African 
American men’s perspective on the intersection of 
marriage and fatherhood. Her ongoing projects 
include the effect of religious and spousal support 
on marital satisfaction among African American men, 
the role of the Black church on formerly incarcerated 
African American men and their intimate relationships 
and the effect of maternal and paternal loss on the 
sense of identity for young and middle-aged adults. 
She has over 15 years of direct service experience in 
the field of social work. Before pursuing an academic 
career, Dr. Harmon was a social worker for 10 years 
at Family Counseling Service in Tuscaloosa, AL 
where she counseled couples, families, adults and 
children. She also was a co-leader for various court-
ordered programs that focused on domestic violence 
intervention for male perpetrators, juvenile substance 
abuse prevention (co-developer), anger management 
and divorce education for parents seeking a divorce 
(director). Dr. Harmon received her B.A. in sociology 
from The University of Alabama, her M.S.W. from 
Loyola University Chicago and her Ph.D. in social 
work from The University of Alabama.

Jorgen Harris is a research assistant at MDRC, where 
he works on the Supporting Healthy Marriage (SHM) 
Project’s impact and implementation research. At 
MDRC, he has examined potential moderators for 
SHM impacts, helped design the SHM approach to 
multiple comparisons and worked on measurement 
and validation of primary outcomes. He has also 
conducted research on the effects of regional income 
inequality on the operation of a proposed congestion 
tax in Chicago and on inter-provincial variation 
in Chinese economic growth. He holds a B.A. in 
Economics from the University of Chicago and will be 
pursuing a Ph.D. in Economics at Cornell University 
next fall. 

Courtney Hawkins, M.S.W., is the Senior Vice 
President of Education, Youth & Workforce Initiatives 
at FEGS Health and Human Services System, one 
of the Nation’s largest health-related and human 
services organizations, serving more than 100,000 

New Yorkers each year. At FEGS, Ms. Hawkins has 
worked to expand the agency’s scope of work with 
young adults throughout New York City and now 
oversees workforce development and education 
programs that serve nearly 5,000 young people each 
year. This portfolio includes the Academy program 
for youth aging out of foster care, the Bronx Youth 
Center serving disconnected youth, FEGS’s two 
transfer high schools and its career and technical 
education high school, Business of Sports School, 
or BOSS. Additionally, Ms. Hawkins oversees FEGS’s 
operations of the Bronx Workforce1 Career Center 
including its two new Expansion Centers at New 
York Public Library and Hostos Community College. 
Ms. Hawkins has 15 years of experience in the fields 
of child welfare, youth development, workforce 
development and juvenile justice. Additionally, she is 
the Regional Vice President for New York City on the 
board of the New York Association of Training and 
Employment Professionals. She earned a master’s 
degree in social work from Columbia University, 
where she focused her studies on child welfare and 
program administration. 

Cynthia Helba, Ph.D., is a Senior Study Director 
at Westat with more than 20 years of experience 
in social science research. She holds a Ph.D. in 
sociology from the University of North Carolina–
Chapel Hill and was a National Institutes of Health–
funded Postdoctoral Fellow at The Pennsylvania 
State University Population Center for two years. 
Dr. Helba served as the Project Director for the 
collection of the 2007–2011 Bureau of Justice 
Statistics (BJS) Surveys of Jails in Indian Country. 
She currently serves as Senior Advisor for the 
2012–2017 collections. Dr. Helba directed the BJS 
Recovery Act Tribal Data Collection, Analysis, and 
Estimation Project. She is an Expert Advisor to the 
ACF–funded study of ACF service access for urban 
Indians and Alaska Natives. She is Senior Advisor to 
the National Cancer Institute’s efforts to increase the 
consistent use of behavioral health measures through 
an Internet platform (gem-beta.org). Dr. Helba 
served as Project Director for Survey Methodology 
Consulting for the Tribal Leaders Council of Montana 
and Wyoming (MT-WY TLC) and as the evaluator for 
the MT-WY TLC Residential Treatment Capacity in 
Indian Country project. She was a Senior Advisor on 
Westat’s evaluation of National Heritage Areas. She 
has directed other large and small projects in her 
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career including surveys of more than 1,000 mental 
health organizations and judges and attorneys. She 
also has led projects focused on the assessment and 
cataloging of data related to the health and well-
being of American Indians and the exploration of 
barriers to U.S. Department of Health and Human 
Services grant awards for American Indian tribes.

Julia Henly, Ph.D., is an Associate Professor at 
the University of Chicago School of Social Service 
Administration. Her research addresses families’ 
economic and caregiving strategies, with particular 
attention to how social networks and public policies 
operate to support and sometimes complicate 
families’ efforts to cope with the conditions of 
poverty. Dr. Henly is the Principal Investigator 
(together with Coprincipal Investigators Amy 
Claessens of the University of Chicago and Heather 
Sandstrom of the Urban Institute) of a child care 
partnership with the States of Illinois and New York. 
This project examines employment and program 
determinants of child care subsidy stability and child 
care arrangement continuity, funded by the U.S. 
Department of Health and Human Services, ACF. Dr. 
Henly is also a Coprincipal Investigator (with Susan 
Lambert) of the Work Scheduling Study, a study of 
scheduling practices in the retail industry and their 
implications for firm and employee outcomes. In 
addition, Dr. Henly has investigated parental child 
care decision-making and child care search strategies, 
the demands that parents’ jobs place on child care 
providers and the responses of providers to irregular 
and unpredictable parental work schedules. In 
other work, Dr. Henly has investigated questions 
related to the contribution of public assistance and 
informal social support to material hardship and 
family well-being. Dr. Henly’s work has appeared in 
several peer-reviewed journals, such as the Journal of 
Urban Affairs, Journal of Marriage and Family, Early 
Childhood Research Quarterly, Social Work Research, 
Children and Youth Services Review and Journal of 
Social Issues, as well as several edited book volumes.

Andrea Hetling, Ph.D., is an Assistant Professor at 
the Edward J. Bloustein School of Planning and Public 
Policy at Rutgers, The State University of New Jersey. 
Dr. Hetling’s research focuses on the implementation 
and efficacy of U.S. social welfare policies, particularly 
their impact on the economic well-being of vulnerable 
populations including families living in poverty and 

survivors of intimate partner violence. Many of her 
projects consider the effect of macro-level influences, 
usually State social policies or programs, on individual 
economic empowerment and family self-sufficiency. 
Her work has appeared in various journals including 
Children and Youth Services Review, Housing Policy 
Debate, Journal of Social Policy, Social Service 
Review, and Violence Against Women. She holds a 
Ph.D. from the University of Maryland, College Park.

Loretta Heuer, M.N., Ph.D., is a professor in the 
Department of Nursing at North Dakota State 
University. She holds a bachelor’s degree in science 
and a master’s degree in nursing. Her doctoral degree 
is in Research Methodology from University of North 
Dakota College of Teaching and Learning. As part of 
Dr. Heuer’s program of research, she developed and 
implemented a Chronic Disease Program that focused 
on the health care needs of the Latino migrant and 
seasonal population with chronic disease. Currently 
her research focuses on the development and 
implementation of specific strategies that will 
lead to the successful recruitment, education and 
employment of American Indian nursing students 
in North Dakota. Dr. Heuer has over 30 years of 
experience in health care, of which 20 years have 
been spent in nursing education. She is an alumnus of 
the 2002 Robert Wood Executive Nurse Fellowship, 
the Management Development Program 2008 Class, 
Harvard Graduate School of Education and the 2009 
Rural Health Fellows Program. 

Carson C. Hicks, Ph.D., is the Director of Programs 
and Evaluation for the New York City Center for 
Economic Opportunity (CEO). In this role, she 
oversees program development, implementation and 
evaluation. Dr. Hicks has been in this position since 
June 2011. Previously, she was the Deputy Director 
of Programs and Evaluation, a position she held since 
joining the Center in August 2007. Prior to joining 
CEO, Dr. Hicks was a Teaching Fellow at Columbia 
University and the Managing Editor for the Journal 
of Sociological Methodology. Dr. Hicks completed 
her undergraduate degree at New York University 
and received her Ph.D. in sociology from Columbia 
University.

Phillip Hong, Ph.D., is an Associate Professor in the 
School of Social Work and a Faculty Associate of 
the Center for Social Development at Washington 
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University in St. Louis. His main academic interest is in 
poverty and workforce development. He is currently 
partnering with local workforce development 
initiatives to develop bottom-up strategies for 
empowering low-income individuals and families in 
their quest to achieve self-sufficiency. Findings from 
his study on psychological self-sufficiency promise to 
inform empowerment-based workforce development 
interventions and policy development. Dr. Hong 
serves as the principal evaluator and consultant 
for various community agencies and international 
organizations.

JoAnn Hsueh, Ph.D., is currently one of the lead 
investigators of the Supporting Healthy Marriage 
(SHM) Project, an evaluation of marriage education 
program targeting low-income, racially and ethnically 
diverse married couples. She is also the Principal 
Investigator of a complementary study, funded by 
the William T. Grant Foundation, of everyday family 
interactions among mothers, fathers and adolescent 
children using a daily diary measurement approach 
within the SHM project. In the past, she led an 
evaluation of an early childhood, two-generational 
program that has been enhanced with formalized 
parental employment and educational services, as 
part of the Enhanced Services for the Hard-to-Employ 
Demonstration and Evaluation Project. Dr. Hsueh 
received her Ph.D. in developmental and community 
psychology from New York University.

Sarah Hunter, M.S.W., currently serves as a Special 
Assistant in the Office of the Commissioner at the 
Administration on Children, Youth and Families 
(ACYF), and covers the lesbian, gay, bisexual and 
transgender (LGBT)–related work coming out of that 
office. She also serves as ACF’s representative on 
the U.S. Department of Health and Human Services’ 
LGBT Coordinating Committee. Prior to joining 
ACYF, Ms. Hunter managed research projects with 
runaway and homeless youth and their families, and 
also served as a leader on LGBT youth advocacy 
and services in St. Louis, MO. Ms. Hunter received 
her M.S.W. from the George Warren Brown School 
of Social Work at Washington University in St. Louis, 
and her bachelor’s degree in sociology from James 
Madison University.

Sarah Hurley, Ph.D., Director of Research at Youth 
Villages, is responsible for the management of 

research and outcome evaluation activities across 
the organization. Her duties include supervision of 
the outcome evaluation process that tracks youth 
discharged from the organization two years post-
discharge; management of funded research projects; 
development of policy recommendations based 
on analysis of outcome data; and presentation of 
research results to multiple audiences including 
leadership staff, policymakers, State and local 
organizations and national conferences. She also 
directs all activities related to participation in external 
evaluations including the current study on transitional 
living being conducted by MDRC. Current focus areas 
of her work include examination of factors affecting 
long-term outcomes; development of risk- and 
attrition-adjusted estimates of long-term outcomes; 
and exploration of the effects of performance-based 
contracting on length of service, exits to permanency 
and long-term outcomes for youth in State custody. 
Dr. Hurley began her career in the Biostatistics 
Division at Baptist Memorial Hospital in Memphis, 
TN; held several positions at the Ohio Department 
of Health; and served as Interim Executive Director 
of an AIDS service organization. She has taught at 
the undergraduate level, offering courses in research 
methods, social statistics, complex organizations and 
introductory sociology at the University of Michigan–
Flint, Pittsburg State University and Arkansas State 
University. She earned her Ph.D. in health outcomes 
and policy research from the University of Tennessee 
Health Science Center in 2008.

John Hutchins oversees MDRC’s publications, 
website, press, marketing and information 
dissemination functions. He also helps maintain 
relationships with Federal, State and local 
policymakers; national associations; public interest 
and advocacy groups; foundations and other 
research organizations. Mr. Hutchins came to MDRC 
in 2004 with more than 15 years of experience as a 
communications professional and policy analyst at 
a variety of social and health policy organizations, 
including CLASP, the National Campaign to Prevent 
Teen Pregnancy and the Family Impact Seminar. He 
has a bachelor’s degree in English from the University 
of Iowa.

Cheryl Hyde, M.S.W., Ph.D., is Associate Professor 
in the Temple University School of Social Work, 
where she currently serves as the Director of the 
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M.S.W. program. Her areas of scholarship include 
community capacity building and civic engagement, 
multicultural education, feminist theory and practice, 
organizational transformation, diversity in human 
service organizations, social movements and social 
change, socioeconomic power and privilege and 
macro practice ethics. Currently, Dr. Hyde is the 
Principal Investigator for the research project – 
“Building Capacities/Making Connections: A Multi-
Year Study of Human and Social Capital Development 
through the HIP Career Pathways Initiative,” funded 
by ACF in the U.S. Department of Health and 
Human Services. In 2006, Dr. Hyde received the 
Contributions to Feminist Scholarship Award, which 
is presented by the CSWE Commission on the Role 
and Status of Women. Her teaching includes classes 
on community and policy practice, organizational 
theory, and societal change; she also facilitates 
trainings on a variety of topics including human 
service ethics, working with differences and diversity, 
creating learning organizations and supervision. Dr. 
Hyde serves on several social science and social work 
journal editorial boards, is on the Sage Advisory 
Board for Human Services, is a former editor of 
the Journal of Progressive Human Services and is 
past President of the Association for Community 
Organization and Social Administration (ACOSA). She 
received her Ph.D. (Sociology and Social Work) and 
M.S.W. (community organizing) from the University of 
Michigan and her B.A. from Mount Holyoke College.

I
Shelley K. Irving is a Survey Statistician at the U.S. 
Census Bureau, where she works in the Program 
Participation and Income Transfers branch. She works 
primarily with the Survey of Income and Program 
Participation, with emphasis on TANF participation. 
She is also completing her Ph.D. in sociology and 
demography at The Pennsylvania State University. Her 
dissertation examines varying aspects of child poverty 
dynamics, the well-being of low-income children 
and the role of race and nativity status. Her general 
research interests include poverty, TANF participation 
and child well-being.

J
Earl Johnson, M.P.P., Ph.D., is the Director of the 
Office of Family Assistance at ACF. He was previously 
Senior Policy Advisor to Oakland, CA Mayor Ron 
Dellums, where he was responsible for helping set 
policy and program goals for the city in the areas of 
workforce, health and urban affairs. He also worked 
with the White House Office of Faith-Based and 
Neighborhood Partnerships on fatherhood initiatives. 
Before serving in Oakland he had significant State 
and nonprofit sector experience, having served as 
Associate Secretary for Planning and Evaluation in 
the California Health and Human Services Agency; 
as Associate Director, Working Communities for 
the Rockefeller Foundation; and as Senior Program 
Officer for The California Endowment, a private 
statewide health foundation. Dr. Johnson graduated 
from American University in Washington, DC, and 
earned a master of arts in public policy from The 
University of Chicago and a Ph.D. in social welfare 
from the University of California. He is widely known 
for his work in developing programs and policy on 
matters related to TANF and has authored articles 
on needy family issues. His areas of expertise include 
poverty and fatherhood, both high-priority issues for 
the Administration and the U.S. Department of Health 
and Human Services.

Maggie R. Jones, Ph.D., is an Economist with the 
U.S. Census Bureau, studying the Earned Income Tax 
Credit and the labor market using linked survey and 
administrative data. She earned her Ph.D. in policy 
analysis and management from Cornell University in 
2012. Her focus was on labor economics, labor policy 
and earnings inequality. 

K
David Kassabian, M.P.A., joined the Urban Institute 
in August 2010 and has focused on TANF policies. 
He currently serves as Project Manager and works 
extensively on the Welfare Rules Database (WRD) 
documenting TANF policies across the 50 States and 
the District of Columbia. Maintaining the WRD includes 
leading policy research, supervising the coding of 
TANF rules and identifying database improvements. 
He has used the WRD data to consider changes in 
TANF policies over time and authored the Welfare 
Rules Databook, which includes tables on key TANF 
policies derived from the WRD. Mr. Kassabian’s 
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research at the Urban Institute has included studies 
on use of TANF performance measures by States, 
State strategies for meeting the TANF Federal work 
participation rate and Tribal TANF programs. He also 
is part of the evaluation team in a multi-year work 
support strategies demonstration project.

Jacqueline Kauff is a Senior Researcher at 
Mathematica Policy Research who specializes in 
evaluating programs for hard-to-employ welfare 
recipients and individuals living with disabilities, as 
well as programs designed to increase access among 
low-income families and youth to public assistance 
benefits. Ms. Kauff, who has been with Mathematica 
for more than 16 years, is directing an evaluation 
of an initiative designed to increase access to 
Supplemental Security Income (SSI) among homeless 
individuals with disabilities and an evaluation of 
demonstration projects designed to increase access 
to Supplemental Nutrition Assistance Program 
benefits among the elderly and working poor. She 
also recently directed a national scan of efforts that 
promote access to public benefits through web-based 
tools and outreach and in-depth case studies of a 
subset of those efforts.

Melissa S. Kearney, Ph.D., is an Associate Professor 
in the Department of Economics at the University of 
Maryland and is a Research Associate at the National 
Bureau of Economic Research. She holds a Ph.D. 
in economics from the Massachusetts Institute of 
Technology and a B.A. from Princeton University. Past 
positions include Fellow at the Brookings Institution 
and Assistant Professor at Wellesley College. Much 
of her research focuses on issues of public policy, in 
particular on the effect of government programs on 
individuals and households and on issues related 
to families and children. She teaches in the area of 
public economics.

Brendan Kelly, M.P.A., is a Senior Social Science 
Research Analyst and the Family Self-Sufficiency 
Team Leader in the Office of Planning, Research and 
Evaluation in ACF. Mr. Kelly’s research focuses on 
improving public policies for low-income children 
and their families. He currently serves as the lead 
federal project officer for ACF’s Innovative Strategies 
for Increasing Self-Sufficiency (ISIS) demonstration 
and evaluation. Prior to his service at ACF, Mr. Kelly 
previously worked at the U.S. Department of Labor 

as a Truman Fellow. Mr. Kelly received his master’s 
degree in public administration from the Maxwell 
School of Citizenship and Public Affairs at Syracuse 
University in 2001. He is a 1999 graduate from St. 
John’s University (MN) where he received his bachelor 
of arts degree summa cum laude, All-College Honors, 
and Distinction in Political Science and Peace Studies.

Jiyoon Kim, M.A., is a Ph.D. candidate in the 
Department of Economics at the University of 
Michigan. Her main research area is examining causes 
and consequences of poverty, particularly on health, 
and evaluating welfare programs in the United States. 
She has examined the effect of the Supplemental 
Nutrition Assistance Program on children’s education, 
health and behavioral outcomes. Currently, she is 
working on examining the effect of the stimulus 
package on low-income households and the effect of 
maternal employment on children’s health. She has 
a B.A. degree in business and statistics from Yonsei 
University in Korea and an M.A. in economics from 
the University of Michigan.

Gretchen Kirby, M.P.P., is a senior researcher at 
Mathematica Policy Research whose research focuses 
on employment strategies for TANF and other low-
income individuals. For more than 15 years, she 
has conducted studies to examine many aspects 
of the TANF and Workforce Investment Act (WIA) 
programs, including the characteristics of TANF 
recipients, program participation patterns and 
sanction rates; the effect of work requirements on 
parents of infants; strategies for increasing TANF 
work participation rates, specifically through use of 
performance targets; a case management approach 
to achieve universal engagement of TANF recipients 
and personal reemployment accounts and career 
advancement accounts for use by WIA clients or 
targeted Unemployment Insurance recipients to 
promote reemployment. She worked with three Local 
Workforce Investment Areas to gain their participation 
in the national WIA evaluation for the U.S. 
Department of Labor and is currently the Principal 
Investigator for a study of TANF/WIA coordination 
funded by the Office of Planning, Research and 
Evaluation of ACF, U.S. Department of Health and 
Human Services. Ms. Kirby holds a master’s degree in 
public policy from Georgetown University.
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John Krantz, Ph.D., is a Research Economist for the 
Utah Department of Workforce Services (DWS). In 
this role, his primary duty is to analyze active labor 
market policies and the administration of other 
agency services using the department’s administrative 
and labor market data. The research serves to 
develop policy recommendations for improving the 
outcomes of those who receive services through 
DWS. Additional duties include conducting regional 
economic analysis and forecasting employment 
by industry and occupation. One of Dr. Krantz’s 
main research interests is the study of criminal 
recidivism. Results from this research, which focused 
on the impacts of economic factors on criminal 
recidivism, were presented at the American Statistical 
Association’s Joint Statistical Meetings. Other 
recent research includes estimating the economic 
impacts of American Recovery and Reinvestment Act 
funding for the Moab Uranium Mill Tailings Remedial 
Action Project and measuring the effectiveness of 
federally funded job training services on improving 
employment and earnings outcomes. Dr. Krantz 
received his Ph.D. in economics from the University of 
Utah.

Daniel Kreisman, Ph.D., is a postdoctoral research 
fellow at the University of Michigan’s Ford School of 
Public Policy. Trained in public policy and economics, 
his research focuses on investments in human capital, 
including: education finance, higher education and 
labor economics, among others. He is currently 
leading a research team at the Ford School evaluating 
economic returns to community college through a 
partnership with several Michigan institutions. Dan 
received his Ph.D. in public policy from the University 
of Chicago and taught high school english and 
literature in New Orleans, LA.

Melissa Kull is a doctoral candidate in the 
Department of Applied Developmental and 
Educational Psychology at Boston College. Her 
research interests include low-income families’ 
investments in children’s early development and the 
intersections of family, preschool, neighborhood 
and policy contexts of children’s well-being. Prior to 
commencing her doctoral studies, Ms. Kull’s research 
focused on Head Start centers as contexts in which 
to promote parental engagement in children’s 
education, to understand the parenting strengths 
of Head Start families and to increase the quality of 

Head Start curricula. Ms. Kull is currently working on 
a mixed methods project to investigate the role of 
housing contexts in the well-being of low-income 
children and families. She earned a bachelor’s degree 
in applied psychology from New York University and 
a master’s degree in interdisciplinary studies in human 
development from the University of Pennsylvania.

L
Elizabeth Laird, M.P.P., a research analyst at 
Mathematica Policy Research, has experience 
in qualitative and quantitative data collection. 
Her evaluation work has mostly focused on 
public assistance and employment programs for 
disadvantaged populations. Ms. Laird holds an M.P.P. 
from the Johns Hopkins University.

Alana Landey, M.P.A., is a Senior Social Science 
Analyst in the Economic Support for Families 
Division of the Assistant Secretary for Planning 
and Evaluation’s (ASPE’s) Office of Human Services 
Policy, U.S. Department of Health and Human 
Services (HHS), where she leads various in-house and 
contracted research projects, including an ongoing 
study of integrating health and human services 
programs under the Affordable Care Act. Before 
joining ASPE, she was a Program Analyst in the Office 
of Analysis and Evaluation of the U.S. Department of 
Agriculture’s Food and Nutrition Service, where she 
performed policy, budget and legislative analyses 
of the Supplemental Nutrition Assistance Program 
and managed microeconomic simulation modeling 
contracts, and worked at the U.S. Peace Corps as a 
Planning and Evaluation Specialist. Ms. Landey began 
her Federal career as a Presidential Management 
Intern in the HHS Office of the Inspector General. She 
has a master’s degree in public administration from 
the University of Delaware. 

Nancy La Vigne, M.P.A., Ph.D., is Director of the 
Justice Policy Center at the Urban Institute, where 
she manages a research budget of approximately 
$10 million, leading a staff of more than 3 dozen 
researchers and overseeing a portfolio of research 
projects spanning a wide array of crime, justice 
and public safety topics. Before being appointed 
as Director in 2009, Dr. La Vigne served for eight 
years as a Senior Research Associate at the Urban 
Institute, directing research on prisoner reentry, crime 
prevention and the evaluation of criminal justice 
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technologies. Prior to joining the Urban Institute, 
Dr. La Vigne was the founding director of the Crime 
Mapping Research Center at the National Institute 
of Justice, U.S. Department of Justice (DOJ). Dr. La 
Vigne’s research interests focus on criminal justice 
evaluation, prisoner reentry, crime prevention and 
the spatial analysis of crime and criminal behavior. 
She has published widely on these topics, appearing 
in a variety of scholarly journals and practitioner 
publications. She has testified before members of 
Congress on prisoner reentry and criminal justice 
reform and serves as a media spokesperson, 
appearing on CNN and National Public Radio’s 
Morning Edition and featured in the Atlantic, the New 
York Times and the Chicago Tribune. Dr. La Vigne 
holds a B.A. in government from Smith College, a 
master’s degree in public affairs from the Lyndon B. 
Johnson School of Public Affairs at The University 
of Texas at Austin and a Ph.D. from the School of 
Criminal Justice at Rutgers, The State University of 
New Jersey.

Tamila Lay began her career in social services 
working with dually diagnosed homeless individuals 
in central Pennsylvania; she also worked with 
individuals experiencing domestic violence and 
taught at the elementary level before beginning her 
career with the Commonwealth of Pennsylvania. In 
1988 she started as a caseworker in a local county 
assistance office interviewing applicants for Aid to 
Families with Dependent Children and Food Stamp 
benefits and determining (manually) their eligibility 
and benefit levels. From there she was promoted to a 
position with the Bureau of Employment and Training 
at the Department of Public Welfare headquarters, 
where she has remained for the last 21 years. As the 
current Director of the Employment and Training 
Division, she is responsible for developing, tracking 
and providing guidance to the 67 county assistance 
offices and 114 employment and training providers 
throughout the commonwealth who provide services 
to TANF and Supplemental Nutrition Assistance 
Program participants aimed at helping them to end 
their dependence on public benefit programs and 
move themselves and their families to self-sufficiency. 
One of the current undertakings of the Division of 
Employment and Training in Pennsylvania is the 
integration of the Workforce Investment Act (WIA) 
and TANF systems. This project is aimed at ending 
duplication of services, maximizing funding and 

streamlining the job-seeking process for Pennsylvania 
citizens looking for work. 

Joellen Lewsader, M.Ed., Ph.D., graduated in May 
2013 with a doctorate in human development and 
family studies from Purdue University. Dr. Lewsader 
has an appointment beginning in fall 2013 as an 
Assistant Professor at Central Michigan University. She 
was awarded an ACF dissertation grant as an Office 
of Planning, Research and Evaluation Child Care 
Research Scholar as well as a Van Scoyoc Fellowship 
from the Center for Families at Purdue University. She 
earned her M.Ed. in early childhood development 
from Erikson Institute in Chicago and has more than 
15 years of experience working in various child care 
settings as both a teacher and director. Dr. Lewsader’s 
research interests include child care quality for infants 
and toddlers, license-exempt child care, parental 
choice, professional development, mentoring and 
motivation for providers and using State databases as 
a methodological resource.

Yiran Li is a Ph.D. student in the Department of 
Agricultural and Applied Economics at Virginia Tech. 
Her research interests include welfare programs, 
household behavior and incentive design. She 
has presented research at American Agricultural & 
Applied Economics Annual Meeting, Medicine 2.0 
World Congress and the Department of Agricultural 
and Applied Economics (Virginia Tech) 2nd Annual 
Research Symposium.

Gretchen Lehman, M.S.W., is a Social Science 
Analyst in the Office of the Assistant Secretary for 
Planning and Evaluation at the U.S. Department of 
Health and Human Services. Her portfolio includes 
asset building, financial education and place-
based initiatives. She earned an M.S.W. with a 
concentration in Social and Economic Development 
from Washington University in St. Louis, and a B.A. in 
Interdisciplinary Studies from Goshen College. 

Anita Light, M.Ed., is the Deputy Executive 
Director of the American Public Human Services 
Association (APHSA). She has oversight of the 
Policy and Programs Department which includes 
Legislative Affairs, Strategic Initiatives, Health 
Services and APHSA’s nine affiliates that represent 
a full range of health and human services to include 
the Supplemental Nutrition Assistance Program, 
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TANF, child care, child welfare, performance 
improvement and technology. In this role she 
manages the day-to-day operations of the association 
and provides leadership for the health and human 
services transformation policy agenda, Pathways: 
The Opportunities Ahead for Human Services, 
in which the National Workgroup on Integration 
(NWI) project resides. The NWI focuses on the 
legislative, regulatory and practice changes required 
to enable the horizontal integration of health and 
human services. This national workgroup is made 
up of thought leaders at the State and local levels, 
private industry involved in the development of 
integrated human services IT systems and the Federal 
government. Ms. Light worked in public child welfare 
for 17 years in the areas of foster care, adoptions, 
juvenile delinquency and family therapy. She also has 
more than 12 years of experience in human resources 
as a manager, trainer and consultant focusing 
on leadership development, strategic planning, 
executive coaching and organizational development. 
Ms. Light has a bachelor’s degree in sociology/
social work from Longwood College and her master’s 
degree in education from Virginia Polytechnic 
Institute and State University. She received her 
Certified Association Executive (CAE) certification in 
May 2010 and she was also certified as a Professional 
in Human Resources (PHR).

Erika Liliedahl, M.P.P., is an Evaluation Specialist 
at the U.S. Department of Labor’s (DOL’s) Chief 
Evaluation Office, in Washington, DC. Ms. Liliedahl 
currently manages multiple Federal evaluations, 
including a study of community-based job clubs 
and a national evaluation of the Trade Adjustment 
Assistance Community College and Career Technical 
Training program. Previously, Ms. Liliedahl served 
as a Policy And Legislation Analyst for DOL’s 
Employment and Training Administration (ETA). Prior 
to that, she managed ETA evaluations, including 
two large random assignment studies. Additionally, 
she was a manager of the National Association for 
the Education of Young Children’s accreditation 
technical assistance team and a Grants and Funding 
Manager at the United Way in New Orleans, LA. She 
also served in AmeriCorps with the American Red 
Cross. Ms. Liliedahl has an M.P.P. from Georgetown 
University and a B.S. in mathematics from Rockhurst 
University with a double major in economics and a 
nonprofit management certificate.

Donna Linderman, M.F.A., is the University Executive 
Director of The City University of New York (CUNY) 
Accelerated Study in Associate Programs (ASAP), 
which currently serves more than 2,200 students 
and is expanding to 4,000 students by 2014 across 
six CUNY community colleges. ASAP has become 
one of CUNY’s most successful programs, realizing 
significantly higher graduation rates than those of 
comparison group and national urban community 
college students that have been robustly evaluated. 
Ms. Linderman speaks at conferences and education/
policy forums across the country about ASAP and 
regularly serves as content expert for Complete 
College America. Ms. Linderman also oversees 
CUNY Start, a bridge program for students with high 
remedial needs, and CUNY Prep, a transitional high 
school for out-of-school youth, on behalf of the CUNY 
Office of Academic Affairs. Before leading ASAP, Ms. 
Linderman was the University Director of the CUNY 
Middle Grades Initiative/GEAR UP, a federally funded 
consortium partnering high-needs public schools with 
CUNY colleges to improve college awareness and 
readiness. Ms. Linderman was formerly an Assistant 
Professor of Theater and Education at Brooklyn 
College, and has also taught at Lehman College 
and Bard College. Additionally, she has worked 
professionally in the theater, acting, directing and 
serving as a dramaturg in the United States and 
in Europe. She holds a B.F.A. in theater from the 
University of Southern California and an M.F.A. in 
theater from Brooklyn College.

Pamela Loprest, Ph.D., is a Labor Economist and 
Senior Fellow in the Income and Benefits Policy 
Center at the Urban Institute. Her recent work 
examines how to structure programs and policies 
to better support work among low-income families, 
especially those with work-related challenges. She 
is currently conducting research on families that are 
disconnected from work and welfare. Dr. Loprest 
is a nationally-known expert in welfare policy and 
research. She is the coauthor, with Gregory Acs, of the 
book Leaving Welfare: Employment and Well-Being 
of Families that Left Welfare in the Post-Entitlement 
Era. Dr. Loprest received her Ph.D. in economics from 
the Massachusetts Institute of Technology.

Levetta Love is the Director of the Colorado 
Works Division (Colorado’s TANF program) within 
the Colorado Department of Human Services. 
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As Director, she guides the State’s effort to help 
vulnerable and struggling families become safe and 
economically stable in partnership with 64 counties 
and numerous nonprofit organizations. Prior to 
joining the State staff, Ms. Love spent many years in 
the county managing assistance programs including 
TANF, Food Assistance, Medicaid, Child Care, Adult 
Protective Services and workforce development. 
Ms. Love was instrumental in the development of 
Options for Change, with its emphasis on prevention 
and integration. This TANF program focused on 
specific strategies that answer work participation 
requirements while offering customer choice, support 
and individualized service. In Options, services 
and supports are driven by the needs of the entire 
family and designed to meet clients wherever they 
are while assisting those with a variety of skill levels 
and job experiences prepare for, find and then keep 
suitable employment. With more than 25 years of 
experience, Ms. Love’s career has included work with 
domestic violence survivors, cliff effect mitigation, 
poverty, employment programs and early childhood 
development. She has served on many workgroups, 
committees and boards, collaboratively developing 
policy and providing guidance throughout Colorado. 
She received her B.S. degree from Illinois State 
University, but is most proud of the “education 
through experience” received as a front-line worker, 
which fuels her passion for this work and the people 
we serve.

Elizabeth Lower-Basch, M.P.P., is the Policy 
Coordinator at CLASP, the Center for Law and Social 
Policy. Her expertise is Federal and State TANF policy, 
other supports for low-income working families (such 
as refundable tax credits), systems integration and job 
quality. From 1996 to 2006, Ms. Lower-Basch worked 
for the Office of the Assistant Secretary for Planning 
and Evaluation at the U.S. Department of Health and 
Human Services as a lead welfare policy analyst. Ms. 
Lower-Basch received a master’s degeee in public 
policy from the Kennedy School of Government at 
Harvard University.

Erika Lundquist, M.P.A., is a Research Associate 
in the families and children policy area at MDRC. 
Ms. Lundquist has several years of experience 
in evaluating social programs and policies. She 
has worked on a number of different projects at 
MDRC, including the evaluation of Child Care 

Subsidy Strategies, the Employment Retention and 
Advancement project, and the Design Options for 
the Maternal, Infant, and Early Childhood Home 
Visiting Evaluation project. On these projects, she 
has served as a data manager, impact analyst and 
report author. Currently, Ms. Lundquist is the project 
manager for the Supporting Healthy Marriage project. 
On this project she was a coauthor on the SHM 
12-month impact report and the associated technical 
supplemental report, and she is the lead author 
on the 30-month impact report. Before coming to 
MDRC, she received her master’s degree in public 
administration from Columbia University.

M
Mary Madden, M.A., is a Senior Researcher for 
the Pew Research Center’s Internet & American 
Life Project. She is a nationally recognized expert 
on trends in social media use, online privacy 
management and the impact of digital media on 
teens and parents. In addition to authoring reports 
and disseminating new findings to the public, Ms. 
Madden assists in the development of research 
partnerships for the project. Prior to joining the Pew 
Research Center, Ms. Madden worked as a Research 
Assistant at Georgetown University. Ms. Madden 
holds a master of arts degree with distinction from 
Georgetown University’s Communication, Culture 
and Technology Program and graduated summa cum 
laude from the University of Florida with a bachelor’s 
degree in English. She has been with Pew Internet 
since 2002, and has authored more than 40 reports 
during her tenure. Ms. Madden is a frequent public 
speaker and has been interviewed by the New York 
Times, the Washington Post, the Wall Street Journal 
and National Public Radio, among others, regarding 
her research.

Arif Mamun, Ph.D., is a Senior Researcher and 
an Associate Director of Research at Mathematica 
Policy Research. He specializes in the design and 
implementation of both experimental and non-
experimental evaluations. His work covers several 
topical areas, including disability, international 
development, education and family support. Dr. 
Mamun is directing a rigorous evaluation of the 
Millennium Challenge Corporation’s investments 
for developing the energy sector infrastructure in 
Tanzania. His other current work includes evaluations 
of the Youth Transition Demonstration Projects and 
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the Ticket to Work Program, both for the Social 
Security Administration. He is also leading two 
research studies on employment among Social 
Security Disability program beneficiaries for the 
National Institute on Disability and Rehabilitation 
Research. In recent years, Dr. Mamun has conducted 
research both domestically and abroad. He was 
a lead reviewer on the Analytic and Technical 
Services project, contributed to the What Works 
Clearinghouse as a reviewer and played a key role 
in the evaluation of the Upward Bound program, 
all for the U.S. Department of Education. His past 
work includes providing methodological input 
for an evaluation of the social assistance system 
modernization project in Ukraine, estimating costs 
of programs providing services to orphans and 
other vulnerable children in Uganda and conducting 
research on microfinance in Bangladesh. Dr. Mamun 
joined Mathematica in 2005. He holds a Ph.D. in 
economics from the University of Washington.

Mary S. Marczak, Ph.D., currently directs the 
Research and Evaluation unit, as an Evaluation 
Specialist, at the Center for Family Development of 
the University of Minnesota Extension. Over the past 
19 years, Dr. Marczak evaluated more than 70 family 
and youth programs at all levels, including national 
initiatives, statewide efforts and local programs run 
by small nonprofit organizations. These evaluation 
studies included a variety of evaluation designs 
with mixed-method data collection strategies 
ranging from randomized control trial impact 
evaluations, to understanding program fidelity as 
part of implementation evaluation efforts, as well as 
conducting a thorough evaluability assessment to 
explore the viability of an existing program in changing 
times. Dr. Marczak is currently the Lead Evaluator, 
Principal Investigator or Co-Investigator for grants 
totaling nearly $17 million from a variety of funding 
sources including the National Institutes of Health, 
the National Institute of Food and Agriculture of the 
U.S. Department of Agriculture, the U.S. Department 
of Defense and the Department of Human Services. 
These projects include two large-scale randomized 
control trial impact evaluations, exploration of systems-
level changes in multistate efforts and exploration 
of large-scale pilots addressing critical issues such 
as educational disparities, quality child care and a 
problem solving court model for unmarried parents.

Linda Martin has worked for the South Carolina 
Department of Social Services for 34 years. Over her 
career she has had the opportunity to hold many 
different jobs including front-line food stamp and 
welfare caseworker, casework supervisor, trainer, 
policy analyst, legislative liaison and research 
manager. These jobs have provided invaluable insight 
into the needs of the clients served and the barriers 
faced by the agency in delivering effective service. 
Ms. Martin is currently the Deputy State Director for 
Economic Services. This includes the Supplemental 
Nutrition Assistance Program (SNAP), TANF, Child 
Care, Social Services Block Grant and Child Support 
programs. Over the past five years, South Carolina 
has embarked on a total redesign of the work process 
for TANF and SNAP, resulting in great improvements 
and new challenges.

Guadalupe Martinez, Ed.M., M.A., is the Director of 
Career Pathways for Instituto del Progreso Latino (IPL), 
a position she has held since 2010. She supervises the 
Carreras en Salud Program, a nationally recognized 
Healthcare Career Pathway Program. She received 
her master’s degree in education policy studies from 
the University of Illinois at Urbana-Champaign and a 
master’s in educational leadership and administration 
with a Type 75 certification from Northeastern Illinois 
University.

John Martinez, M.P.H., Deputy Director of MDRC’s 
Health and Barriers to Employment policy area, is 
an expert in site development, site selection and 
evaluation startup, primarily focusing on programs 
that serve populations with barriers to employment, 
including youth. Currently, he is the Project Director 
of the TANF/Supplemental Security Income (SSI) 
Disability Transition Project and is also directing 
MDRC’s work on the Youth Transition Demonstration 
(led by Mathematica), overseeing the development 
and implementation of the process analysis. He 
also directs two other MDRC evaluations targeted 
to disconnected youth. In earlier work at MDRC, 
Mr. Martinez was a Site Development Leader for 
the Enhanced Services for the Hard-to-Employ 
Demonstration and the leader for two Employment 
Retention and Advancement program sites. Prior 
to MDRC, Mr. Martinez conducted research in a 
substance abuse treatment center and a community 
health center with patients with schizophrenia. He 
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began his career as a food stamp eligibility worker. Mr. 
Martinez received an M.P.H. from Columbia University.

Jane Mauldon, Ph.D., is Associate Professor of Public 
Policy at the Goldman School of Public Policy at the 
University of California, Berkeley. Her substantive 
interests are in social assistance; foster care; disability; 
lesbian, gay, bisexual and transgender policy; and 
child and adolescent well-being. Her teaching 
interests include race, ethnicity and public policy; 
poverty and public policy; demography; and policy 
implementation. She has worked as a Coordinator 
for Advocates for Abused Women in Carson City, 
NV and as an Economic Developer at the McDermitt 
Indian Reservation in Nevada. She has also worked as 
a Researcher at the RAND Corporation in Southern 
California and was a teacher of English in Laos. She 
earned her undergraduate degree from Oxford 
University in politics, philosophy and economics 
and her Ph.D. from the Woodrow Wilson School at 
Princeton University, where she studied demography 
and public policy.

Alexander Mayer, Ph.D., leads the impact design 
and analysis on several MDRC studies. His current 
research at MDRC includes the Achieving the Dream 
initiative, the Performance-Based Scholarship 
Demonstration, a long-term follow-up of the 
Opening Doors learning communities program 
at Kingsborough Community College and the 
Behavioral Interventions to Advance Self-Sufficiency 
project sponsored by ACF of the U.S. Department of 
Health and Human Services. Prior to joining MDRC, 
Dr. Mayer cofounded and led a small nonprofit 
organization for public schools in San Francisco 
and previously worked as a Software Engineer and 
Consultant. He holds a B.S. with double majors in 
physics and mathematics from the College of William 
and Mary and a Ph.D. in political science from the 
University of California, Davis.

Diana McCallum, Ph.D., is currently a Research 
Scientist at the Institute of Education Sciences 
(IES), within the U.S. Department of Education 
(ED). She is currently a Project Officer for the What 
Works Clearinghouse and serves a liaison between 
the IES and ED regarding the use of evidence in 
decision-making. Prior to joining ED, Diana worked 
as a Research Analyst in the Office of the Assistant 
Secretary for Planning and Evaluation, within the U.S. 

Department of Health and Human Services, where 
she focused on policy and research issues related to 
the teen pregnancy prevention initiative. She helped 
oversee the teen pregnancy prevention evidence 
review and a Federal-level evaluation. From 2008-
2010, Diana was a Society for Research in Child 
Development Executive Branch Fellow. She earned 
her Ph.D. in Developmental Psychology from Duke 
University. During her graduate studies, she focused 
on motivation and emotion regulation in test-taking 
environments, parental involvement in middle school 
education, and the use of meta-analysis.

Mary Alice McCarthy, M.P.A., Ph.D., works in 
the policy office at Office of Vocational and Adult 
Education (OVAE) at the U.S. Department of 
Education as an Education Research Specialist. She is 
supporting a variety of policy reform and evaluation 
efforts, including competency-based credentialing, 
career pathways, reauthorization of the Carl D. Perkins 
Act and an Organisation for Economic Co-operation 
and Development study of postsecondary career and 
technical education. Prior to joining OVAE, McCarthy 
worked in the Office of Workforce Investment 
in the Employment and Training Administration 
(ETA) at the U.S. Department of Labor, where she 
directed the Career Pathways Initiative. She also 
developed policy guidance and technical assistance 
activities to support the goal of increasing credential 
attainment rates among low-skilled youths and 
adults. Dr. McCarthy has a master’s degree in public 
administration from the Harvard Kennedy School of 
Government and a Ph.D. in political science from The 
University of North Carolina. At Harvard, she was the 
2009 Fellow in Philanthropy at the Hauser Center 
for Nonprofit Organizations, where she conducted 
research on the role of philanthropic organizations 
in supporting innovative approaches to workforce 
development and adult education.

Kathleen McCoy, Ph.D., is an Executive Branch 
Fellow in the Office of Planning, Research and 
Evaluation in ACF. At the University of Notre 
Dame, Dr. McCoy researched the impact of marital 
conflict on family processes (e.g., parenting, child 
adjustment). Constructive marital conflict was 
her primary focus. Additionally, she worked on 
intervention programs aimed at reducing destructive 
marital conflict and improving overall family 
functioning. After receiving her clinical psychology 
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degree, she became the Chief Psychology 
Postdoctoral fellow at Northwestern University’s 
Feinberg School of Medicine/Northwestern Memorial 
Hospital. She conducted individual therapy and 
researched health disparities in juvenile justice youth.

Sharon McGroder, M.S., Ph.D., a Senior Researcher 
at Mathematica, has 25 years of experience 
conducting and overseeing scholarly and policy 
research and program evaluation relating to family 
functioning and child well-being. Her areas of 
expertise include healthy marriage and fatherhood 
programs, early childhood education, teen pregnancy 
prevention and parenting. Dr. McGroder was Principal 
Investigator for a project seeking to open the “black 
box” of program impacts by exploring the potential 
of using psychosocial variables for creating baseline 
subgroups or proximal outcomes of fatherhood 
programs. For the Parents and Children Together 
evaluation of healthy marriage and responsible 
fatherhood programs, she is leading the task to 
assess, select and monitor evaluation sites and is 
assisting with the implementation and qualitative 
research. Before joining Mathematica in 2011, Dr. 
McGroder served as a Senior Scientist at The Lewin 
Group and as a Senior Research Associate and 
Assistant Director for the welfare and poverty area 
for Child Trends. She was an Adjunct Professor at 
Virginia Polytechnic Institute and an Instructor at 
Pennsylvania State University. She served as a Senior 
Policy Analyst for the U.S. Department of Health and 
Human Services’ Assistant Secretary for Planning and 
Evaluation and has served as a private consultant 
providing research and technical assistance services 
to various Federal and local clients. Dr. McGroder 
is widely published in peer-reviewed publications 
and is a member of the National Council on Family 
Relations, the Society for Prevention Research and 
the American Evaluation Association. She holds a 
Ph.D. in human development and family studies from 
Pennsylvania State University and an M.S. in public 
policy analysis from the University of Rochester.

Clyde R. McQueen serves as President and Chief 
Executive Officer of the Midwest region’s premier 
job training and placement enterprise, the Full 
Employment Council (FEC). Since 1987, FEC has 
been the planning and operations entity for two 
workforce investment boards, serving five counties 
and Kansas City, MO. He directs more than 100 

employees and administers an $18 million budget for 
job training, education and economic development 
activities. FEC provides staff support to two workforce 
investment boards and three advisory boards to aid 
in the design and implementation of employment 
programs. FEC directs program activities for rural, 
urban and suburban populations and has been 
featured in national and local publications for its 
program effectiveness and innovation. Before joining 
FEC, Mr. McQueen held several influential roles in 
economic development, including Division Director 
of Training and Employment Development for the 
Texas Department of Community Affairs, where 
he maintained the prime responsibility for a $160 
million budget, which funded several economic 
organizations, both private and public. Mr. McQueen 
has also served as Chairman of the Technical Review 
Committee for Economic Development and as a 
member of the State Rapid Response Team.

Michael Meit, M.A., M.P.H., serves as Codirector of 
the NORC Walsh Center for Rural Health Analysis. 
Mr. Meit is responsible for NORC projects in the 
areas of rural health, public health systems and 
public health preparedness. He currently oversees 
evaluation activities for the Health Resources and 
Services Administration Office of Rural Health Policy, 
ACF’s Tribal Health Profession Opportunity Grants 
program and the American Red Cross Community 
Resilience Pilot project, and he is conducting 
public health systems research related to financing 
and Affordable Care Act impacts on public health 
agencies for the Office of the Assistant Secretary for 
Planning and Evaluation. Mr. Meit brings more than 
20 years of experience working at both the State and 
national levels. He holds a master’s degree in clinical 
psychology from Indiana University of Pennsylvania 
and a master’s degree in public health from the 
University of Pittsburgh.

Aleta L. Meyer, Ph.D., is a Senior Social Science 
Research Analyst at ACF in the Office of Planning, 
Research and Evaluation, in the Division of Family 
Strengthening. Her areas of responsibility include 
evaluation of home visiting in American Indian/
Alaska Native communities, implications of research 
on toxic stress for prevention and intervention, youth 
development, prevention and foster care. From 
2007–2010, she was a Health Scientist Administrator 
in the Prevention Research Branch at the National 
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Institute on Drug Abuse (NIDA). Prior to joining NIDA, 
she was an Associate Professor of Psychology in the 
Clark-Hill Institute for Positive Youth Development at 
Virginia Commonwealth University. She completed 
her doctoral work in human development and family 
studies at The Pennsylvania State University. The 
focus of her research has been to translate theory and 
empirical research across multiple health outcomes 
into effective and feasible prevention programs.

Sarah Minton, M.P.A., is a Research Associate at 
the Urban Institute’s Income and Benefits Policy 
Center. Her research has primarily focused on child 
care subsidy policies. She currently serves as Project 
Manager for the Office of Planning, Research and 
Evaluation–funded Child Care and Development 
Fund (CCDF) Policies Database Project, documenting 
child care subsidy policies across time for the 50 
States, the District of Columbia and the territories 
and outlying areas. She also works on the child 
care module of the Transfer Income Model, version 
3 (TRIM3), assisting with research estimating the 
number and characteristics of children and families 
eligible for CCDF-funded child care assistance at 
the national and State level. In addition to her work 
with child care subsidy policies, she has participated 
in research related to other policies and programs 
affecting low-income families, including TANF, the 
Earned Income Tax Credit and service integration 
under the Affordable Care Act. Ms. Minton earned 
an M.P.A. from the Harry S. Truman School of Public 
Affairs at the University of Missouri.

Laryssa Mykyta, Ph.D., is an Analyst in the Poverty 
Statistics Branch at the U.S. Census Bureau. Her 
research interests include examining the effect 
of economic conditions on household and family 
behaviors, poverty and well-being. Recent projects 
have focused on the effects of the recent recession on 
household composition (doubling up) and on living 
arrangements of young adults, on disconnection 
among working age adults and on how families 
combine private and public safety nets. She received 
her Ph.D. in sociology and demography from the 
University of Pennsylvania.

Mary Myrick, the founder and President of Public 
Strategies (PSI), is a visionary leader skilled at 
helping governmental entities, research firms 
and community-based organizations implement 

well-managed programs that include rigorous 
research and evaluation components. Ms. Myrick’s 
understanding of operations and research needs 
has proven invaluable in several national studies. 
She is accomplished at both providing management 
oversight for her own high performance program 
sites and at helping other organizations understand 
the interactions between program performance 
and research impacts. Additionally, PSI is an 
accomplished technical assistance firm, consulting 
with sites across several national research studies, 
including projects that address career advancement, 
pregnancy prevention, healthy marriage and services 
for new parents. The firm is known for helping sites 
with recruiting large samples, managing intake 
to ensure program take-up, using performance 
data to guide program changes and growth, 
understanding research concepts as they apply 
to program implementation, ensuring program 
retention, providing high quality services and 
navigating the integration of research and program 
needs. Both Ms. Myrick and PSI are leaders in 
strategically disseminating information and skilled 
at repurposing materials and resources for a wide 
range of audiences. In its work for ACF’s Office of 
Planning, Research and Evaluation, PSI completed 
a comprehensive literature review, dissemination 
framework and market research to gather information 
to inform effective dissemination. Ms. Myrick is an 
Accredited Publics Relations Professional (APR) and a 
member of the Public Relations Society of America’s 
Counselors Academy.

N
Jessica Nathan, M.S.W., started her career in 
Workforce Development at BronxWorks in 2002. From 
2002 until 2004 she managed several specialized 
programs, including the September 11th Employment 
Assistance Program; a program for refugees, asylees 
and victims of human trafficking; and a home health 
training program for Hispanic immigrants. Ms. Nathan 
then joined Seedco, where she was instrumental in 
launching a high-profile, State-funded fatherhood 
initiative pilot program. At Seedco, she also managed 
their large-scale workforce development contracts. 
Ms. Nathan then returned to BronxWorks as the 
Director of Workforce Development in 2010. She 
holds a bachelor’s degree in psychology from Florida 
International University and a master’s degree in 
social work from Fordham University.
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Mark Nord, M.S., Ph.D., is a sociologist at the 
Economic Research Service (ERS) of the U.S. 
Department of Agriculture (USDA). He co-leads 
USDA’s work on measuring and monitoring household 
food security and conducts research on measurement 
and determinants of food security. Previous work 
includes research on natural resources, rural poverty 
and migration at ERS and at the Pennsylvania State 
University, management of relief and development 
programs of a non-government organization in 
Bangladesh and bush flying in the jungles of Borneo. 
He received M.S. and Ph.D. degrees in rural sociology 
from the Pennsylvania State University.

O
Sarah Oberlander, Ph.D., is a Social Science Analyst 
in the Office of the Assistant Secretary for Planning 
and Evaluation at the U.S. Department of Health 
and Human Services (HHS). Dr. Oberlander’s work 
focuses on youth issues, including teen pregnancy 
and youth violence. She also staffs the Interagency 
Working Group on Youth Programs, a collaboration 
of 18 Federal departments and agencies working 
together to improve supports for youth. Dr. 
Oberlander joined HHS in 2009 as a Society for 
Research in Child Development Policy Fellow. Prior 
to joining the Federal Government, Dr. Oberlander 
held a postdoctoral fellowship at the University of 
Maryland School of Medicine, researching the link 
between child maltreatment and subsequent initiation 
of sexual intercourse and adolescent pregnancy. Dr. 
Oberlander earned a Ph.D. in community psychology 
from the University of Maryland, Baltimore County, 
where her research focused on long-term outcomes 
for adolescent mothers and children living in 
multigenerational families.

P
David Pate, Ph.D., is an Associate Professor in 
the Helen Bader School of Social Welfare at the 
University of Wisconsin (UW)–Milwaukee. Dr. 
Pate’s fields of special interest are welfare reform 
policy; child support enforcement policy; and the 
intersection of race, gender and class. Dr. Pate’s 
research projects involve the use of qualitative 
research methods to examine the relationship of 
noncustodial fathers of children on welfare and their 
interaction with their children and the child support 
enforcement system. He is the 2013 recipient of 

the Fromkin Lectureship and Research Award for 
research on a topic examining human rights and 
social justice. The Fromkin lectureship is UW–
Milwaukee’s most distinguished lecture series. Prior 
to his appointment at the UW–Milwaukee, he held 
a postdoctoral research fellowship at the Institute 
for Research on Poverty at the UW–Madison. Prior 
to work in academia, Dr. Pate was the Founder and 
Executive Director of the Center for Family Policy and 
Practice. He earned a Ph.D. in social welfare at the 
UW–Madison.

LaDonna Pavetti, Ph.D., is the Vice President 
for Family Income Support Policy at the Center 
on Budget and Policy Priorities. In this capacity, 
she oversees the Center’s work analyzing poverty 
trends and assessing the Nation’s income support 
programs, including the TANF program. Before 
joining the Center in 2009, Dr. Pavetti spent 12 years 
as a researcher at Mathematica Policy Research, 
Inc., where she directed numerous research projects 
examining various aspects of TANF implementation 
and strategies to address the needs of the hard-
to-employ. She has also served as a researcher 
at the Urban Institute, a consultant to the U.S. 
Department of Health and Human Services on welfare 
reform issues and a Policy Analyst for the District 
of Columbia’s Commission on Social Services. In 
addition, for several years she was a social worker 
in Chicago and Washington, DC. Dr. Pavetti has an 
A.M. in social work from The University of Chicago 
and a Ph.D. in public policy from Harvard University’s 
Kennedy School of Government.

Laura R. Peck, Ph.D., is a Principal Scientist at Abt 
Associates and has over 17 years of experience 
evaluating social welfare and employment policies 
and programs, both in research and academic 
settings. A policy analyst by training, Dr. Peck 
specializes in innovative ways to estimate program 
impacts in experimental and quasi-experimental 
evaluations, and she applies this to many social 
safety net programs. Co-author of a public policy 
text-book, Dr. Peck is well-published (and cited) on 
program evaluation topics in respected journals 
such as Evaluation Review, the Journal of Policy 
Analysis and Management, the Policy Studies Journal 
and the Journal of Poverty. Dr. Peck also serves as 
the Associate Editor for the American Journal of 
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Evaluation. She earned her Ph.D. from the Wagner 
Graduate School at New York University.

Tiffany Perrin, M.S.W., is a Senior Associate for 
the Pew Home Visiting Campaign. Prior to joining 
The Pew Charitable Trusts she worked with ICF 
International, providing contract support to the 
Children’s Bureau at ACF. Ms. Perrin also spent more 
than five years with CLASP in Washington, DC, acting 
as the lead staff on a range of issues related to child 
welfare, including home visiting. She has extensive 
experience with policy analysis, development and 
interpretation as well as coalition building. Ms. 
Perrin has a master’s degree in social work with a 
concentration in policy and evaluation from the 
University of Michigan.

Armon R. Perry, M.S.W., Ph.D., is an Assistant 
Professor at the University of Louisville’s Kent School 
of Social Work. Dr. Perry’s research interests include 
fathers’ involvement in the lives of their children and 
African American men’s role in family functioning. In 
addition to his research, Dr. Perry has professional 
experience in the areas of parent education and child 
protective services.

Rhodes Perry, M.P.A., is Senior Advisor for LGBTQ 
Policy and Practice with New York City’s Administration 
for Children’s Services (ACS). In this capacity, he 
leads organizational development efforts to enhance 
and sustain the Agency’s capacity to ensure safety, 
permanency and well-being for LGBTQ children, 
youth and families. During his time at ACS, Mr. Perry 
has developed a system-wide LGBTQ policy and 
has issued guidance to address the unique needs 
of LGBTQ populations involved with the protective, 
preventive, foster care and juvenile justice systems. 
He serves as the agency’s principal consultant on 
LGBTQ policy and practice matters. Mr. Perry brings 
to Children’s Services vast experience as an advocate 
for at-risk LGBTQ youth on both the national and local 
levels. Prior to joining Children’s Services, he served 
as Director of Policy for Parents, Families and Friends 
of Lesbians and Gays National, where he directed all 
organizational policy strategy and advocacy efforts, 
as well as supervising key program staff. Prior to this 
position, he served as a Program Examiner at the 
White House Office of Management and Budget, 
where he developed policy recommendations to 
improve the efficacy of Federal benefit programs 

that provide assistance to low-income communities. 
He also worked at the Ali Forney Center in New York 
City, where he established a peer outreach program 
engaging formerly homeless LGBTQ youth advocates. 
Mr. Perry earned a bachelor of arts in economics and 
gender studies from the University of Notre Dame in 
2002, and he obtained a master’s degree in public 
administration in public and nonprofit management 
from New York University in 2006. Mr. Perry has 
received a number of commendations for his LGBTQ-
related work, including the Richard L. Schlegel National 
Legion of Honor Award for Visionary Leadership, 
the Gay and Lesbian Activist Alliance’s Distinguished 
Service Award for community volunteerism with the 
DC Trans Coalition and the New York University’s 
President’s Service Leadership Award for driving the 
campaign to extend gender identity protections to the 
University’s nondiscrimination policy in 2003.

Elizabeth Peters, M.P.P., Ph.D., is the Director of 
the Urban Institute (UI) Center on Labor, Human 
Services and Population. Prior to joining UI she was 
a Professor in the Department of Policy Analysis and 
Management at Cornell University and the founding 
Director of Cornell’s Population Program. Dr. Peters is 
an economic demographer, whose research focuses 
on family economics and family policy, specifically 
examining the effects of public policies such as 
divorce laws, taxes and welfare reform on family 
formation and dissolution decisions, inter- and intra-
household transfers, father involvement and family 
investments in children. Her work has appeared in 
prestigious journals such as the American Economic 
Review, the Journal of Human Resources and 
Demography, and she is the coeditor of the volume 
Marriage and Family: Perspectives and Complexities, 
published by Columbia University Press in 2009. From 
1993–2004 Dr. Peters was a partner in the Eunice 
Kennedy Shriver National Institute of Child Health 
and Human Development (NICHD)-funded Family 
and Child Well-being Network, and she directed the 
Network’s fatherhood efforts. She was also a member 
of the steering committee that guided the Federal 
Interagency Forum on Child and Family Statistics’ 
Nurturing Fatherhood initiative. She recently 
completed a program project grant funded by NICHD 
on the transition to fatherhood. Dr. Peters earned her 
Ph.D. in economics and an M.A. in public policy from 
The University of Chicago.
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Susan J. Popkin, Ph.D., is both Director of the Urban 
Institute’s Program on Neighborhoods and Youth 
Development and a Senior Fellow in the Metropolitan 
Housing and Communities Policy Center. A nationally 
recognized expert on public and assisted housing, Dr. 
Popkin directs a research program that focuses on the 
ways neighborhood environments affect outcomes for 
youth, and in assessing comprehensive community-
based interventions. Current projects include the 
multisite Housing Opportunity and Services Together 
demonstration, which is testing strategies for using 
housing as a platform for dual generation service 
models; the DC Promise Neighborhood Initiative; and 
the resident outcomes for the Choice Neighborhoods 
program. These projects use housing and 
neighborhoods as platforms for integrated models 
that incorporate services across a range of systems, 
including health, mental health, employment, 
education and early childhood. This work builds on 
her research on how HOPE VI affected the lives of 
the most vulnerable public and assisted housing 
families, including the HOPE VI Panel Study, the 
Chicago Family Case Management Demonstration, 
the Three-City Study of Moving to Opportunity (MTO) 
and the analysis of housing and mobility outcomes 
for the MTO Final Evaluation. Dr. Popkin is coauthor 
of the award-winning Moving to Opportunity: The 
Story of an American Experiment to Fight Ghetto 
Poverty, lead author for the book The Hidden War: 
Crime and the Tragedy of Public Housing in Chicago 
and coauthor of Public Housing Transformation: The 
Legacy of Segregation.

R
Zakia Redd is a senior research scientist at Child 
Trends with more than 13 years of experience 
studying how programs and policies affect low-
income children and families. She currently manages 
an evaluation of a Social Innovation Fund project 
focusing on improving employment and education 
outcomes among low-income youth in the National 
Capital Region. She also plays a leading role in 
developing the research criteria used to guide the 
selection of relevant resources for the Office of 
Planning, Research and Evaluation’s Self-Sufficiency 
Research Clearinghouse. Prior to re-joining Child 
Trends in 2009, Ms. Redd was a senior research and 
evaluation officer at The Wallace Foundation for 
three years, where she designed, commissioned 
and guided several large-scale, multi-site random 

assignment, quasi-experimental and implementation 
studies focusing on community-based initiatives 
in several cities. During her earlier tenure at Child 
Trends, Ms. Redd synthesized research on welfare 
and poverty and also served as the lead analyst on 
several projects, conducting analyses using the Panel 
Study of Income Dynamics, the Decennial Census, the 
National Survey of Americas Families and State-level 
welfare demonstration databases.

Ashley Richards, M.S., is a Survey Methodologist 
in the Survey Research Division’s Program on Digital 
Technology and Society at RTI International. Her main 
research interests include questionnaire design, web 
survey design, surveying difficult-to-reach populations 
and applications of new technologies in survey 
research. Ms. Richards’ recent research includes use 
of Twitter to conduct diary studies with hard-to-reach 
groups, applications of crowdsourcing in survey 
research and use of Facebook to recruit cognitive 
interview participants. She received a master of 
science in survey research and methodology from the 
University of Nebraska–Lincoln and a bachelor of arts 
from Wartburg College. While in graduate school, Ms. 
Richards worked as a research assistant on a national 
study investigating the health and mental health of 
homeless women.

Celeste Richie, M.P.P., is an Evaluation Specialist 
at the U.S. Department of Labor’s (DOL’s) Chief 
Evaluation Office, in Washington, DC. Ms. Richie 
works across various DOL agencies, as well as other 
Federal agencies, to conduct evaluations to improve 
program performance, inform policy, advance 
DOL’s mission and improve performance-based 
management initiatives. Previously, Ms. Richie was 
a Presidential Management Fellow in the budget 
and evaluation office for the Assistant Secretary for 
Preparedness and Response at the U.S. Department 
of Health and Human Services (HHS). She then 
joined the policy team in the Office of Child Care, 
within ACF. Prior to moving to Washington, DC, 
Ms. Richie worked on budget development for the 
Senate Appropriations Committee in North Carolina 
as well as an environmental consulting firm and with 
North Carolina State University’s College of Natural 
Resources. Ms. Richie has an M.P.P. from Duke 
University and a B.S. from Cornell University in natural 
resources management.
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Neil Ridley is a senior policy analyst for the Workforce 
Development team at CLASP. His focus includes 
employment policy, workforce development and 
postsecondary education for low-income individuals. 
Prior to CLASP, Mr. Ridley was a member of the senior 
management team at the John J. Heldrich Center 
for Workforce Development, located at Rutgers 
University. In that position, he oversaw numerous 
technical assistance and research projects for state 
and local governments, nonprofit agencies and 
private foundations. He co-authored Getting Back 
to Work, a report on assisting unemployed workers, 
and he oversaw the Work Trends public opinion 
series. In addition, he was a senior policy analyst at 
the National Governors’ Association Center for Best 
Practices and a research associate at the National 
Center on Education and the Economy. Mr. Ridley 
received a master’s degree from the University 
of Texas at Austin and a bachelor’s degree from 
Occidental College. 

Fernando Riosmena, M.A., Ph.D., is Assistant 
Professor at the Population Program and Geography 
Department at the University of Colorado Boulder. 
His research aims to improve our understanding of 
how transnational migration processes stem from and 
shape the vulnerability, well-being, social mobility 
and development of sending areas and immigrant 
communities in destinations, including health among 
other topics. His research agenda spans four main 
areas: (1) health across the migration and adaptation 
processes; (2) the social geography/demography of 
Latin America’s U.S. migration, including the role of 
U.S. immigration therein; (3) the role of environmental 
change on migration and other forms of mobility 
and (4) the role of migration and other forms of 
age-structured intake on population dynamics. Dr. 
Riosmena holds an M.A. and Ph.D. in demography 
from the University of Pennsylvania.

Ann Rivera, Ph.D., is a Social Science Research 
Analyst at the Office of Planning, Research and 
Evaluation (OPRE) within the U.S. Department of 
Health and Human Services. At OPRE, Dr. Rivera 
coordinates grants supporting dissertation research 
on early care and education policy issues and efforts 
to improve research and federal programming for 
young dual language learners and their families, 
and for Hispanic, ethnic and linguistic minority 
populations. She also co-leads an effort to improve 

dissemination of ACF-funded research across child, 
youth and family service areas. Dr. Rivera’s own 
research has included studying the effects of the 
Special Supplemental Nutrition Program for Women, 
Infants and Children (WIC) on maternal health 
and infant development; participation in WIC and 
food stamps (or Supplemental Nutrition Assistance 
Program) among immigrant families; contextual 
influences on adolescent development; and the role 
of community-based and government programs 
in the lives of immigrant, ethnic minority and low-
income families. Dr. Rivera majored in religion 
at Haverford College and received her Ph.D. in 
community psychology from New York University.

Richard Rodems, M.S.W., is a doctoral student at 
the University of Michigan in the joint program in 
social work and sociology. His research interests 
include suburban poverty, the welfare state and 
human service organizations. At the National Poverty 
Center, he has been involved in a longitudinal, mixed-
methods assessment of a comprehensive anti-poverty 
initiative in suburban Detroit. He holds an M.S.W. 
from the University of Michigan and a B.A. from 
Vassar College.

Howard Rolston is a Principal Associate at Abt 
Associates. He has 30 years of experience designing 
and implementing social policy experiments. 
Mr. Rolston is a Co-Principal Investigator (along 
with David Fein) for the Innovative Strategies for 
Increasing Self-Sufficiency (ISIS) project for ACF and 
is the Principal Investigator for the Benefit Offset 
National Demonstration for the Social Security 
Administration. Mr. Rolston has also co-authored a 
book on the welfare-to-work experiments with Judith 
Gueron (forthcoming in August). He previously served 
as Director of the Office of Planning, Research and 
Evaluation at ACF in the Department of Health and 
Human Services.

Nan Roman, President and Chief Executive Officer 
of the National Alliance to End Homelessness, is a 
leading national voice on the issue of homelessness. 
The Alliance is a public education, advocacy and 
capacity-building organization with more than 10,000 
nonprofit and public sector agencies and corporate 
partners around the country. Under her leadership, 
the Alliance uses data and research to identify and 
implement solutions to homelessness. Ms. Roman 
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works with Congress and the Administration, is 
frequently interviewed by the press, testifies before 
Congress and speaks at events around the country. 
Her unique perspective on homelessness and its 
solutions comes from more than 30 years of local and 
national experience.

Karon J. Rosa, M.Ed., Ph.D., with more than 
40 years of educational experience, serves the 
Arkansas Department of Higher Education (ADHE) 
as the Program Director for the Arkansas Career 
Pathways Initiative (CPI). The initiative serves low-
income students at Arkansas two-year colleges. The 
initiate, administered by the ADHE, has enrolled 
more than 27,000 students and issued more than 
24,000 certificates and degrees since 2005. ADHE/
CPI has received almost $90 million in TANF funds 
from Department of Workforce Services to support 
the initiative at 25 sites. Dr. Rosa holds a bachelor’s 
and master’s degree in education and a doctorate in 
higher education administration.

S
Sarah Sattelmeyer, M.P.P, M.P.H., is a Research 
Fellow in the Office of Planning, Research and 
Evaluation (OPRE) in ACF. She helps design and 
manage a portfolio of federally funded research 
and evaluation projects related to family self-
sufficiency and stability. Before coming to OPRE, 
Ms. Sattelmeyer worked for the Kaiser Family 
Foundation, the California Department of Health Care 
Services, the U.S. Department of Veterans Affairs 
and the Urban Institute. She holds an M.P.P. from the 
University of California, Berkeley’s Goldman School of 
Public Policy and an M.P.H. from Berkeley’s School of 
Public Health.

Deborah Schlick works at the Minnesota Department 
of Human Services on special projects for Minnesota’s 
TANF program. She worked in local government for 
15 years—including 10 years in the State’s second 
most populous county as a planner assigned to 
welfare reform and child care services. Between 
2005 and 2011 she was the Executive Director of the 
Affirmative Options Coalition, a coalition of nonprofits 
that advocate for more effective antipoverty and 
public assistance policies. She is the mother of an 
18-year-old daughter and 17-year-old son.

Emily Schmitt, M.P.P., is a Social Science Research 
Analyst in the Office of Planning, Research and 
Evaluation in ACF. She manages a portfolio of research 
related to human services and the wellbeing of low-
income families. Previously Ms. Schmitt worked for 
the U.S. House of Representatives and the National 
Alliance to End Homelessness. She earned a master’s 
in public policy from the Harvard University Kennedy 
School of Government and an undergraduate degree 
in sociology from Harvard College.

Marléna Sessions is Chief Executive Officer with 
the Workforce Development Council of Seattle-
King County. In this position, which she has held 
since 2009, she has guided the council to national 
prominence as an innovative leader in job training 
initiatives. In 2010 the Working for America Institute 
named the organization one of the top four workforce 
boards in the U.S. Ms. Sessions is a board officer 
on the Executive Committee for the Economic 
Development Council of Seattle and King County, 
the area’s economic development agency, and she 
serves on the King County Aerospace Alliance and 
the Washington Workforce Association Executive 
Team. She is a member of the Seattle Community 
Colleges Chancellor’s Advisory Council; the South 
King County STEM Network, which advances 
science, technology, engineering, and math (STEM) 
education; the Washington Interactive Network 
board of directors and the visiting committee of the 
University of Washington Educational Outreach. She 
serves on the Washington Families Fund Leadership 
Committee. Besides offering expert guidance to 
Congress and the U.S. Department of Labor, she is 
the 2013 president of the U.S. Conference of Mayors 
Workforce Development Council, a founding member 
of the National Advisory Group for Connecting 
Homeless Jobseekers to the workforce system, and a 
member of the steering and advisory committee for 
the National STEM Consortium.

Maya Shankar, Ph.D., is a Senior Policy Advisor 
for the Social and Behavioral Sciences at the White 
House Office of Science & Technology Policy (OSTP). 
Prior to joining OSTP, she completed a post-doctoral 
fellowship in cognitive neuroscience at Stanford and 
received her Ph.D. in experimental psychology at 
Oxford on a Rhodes Scholarship.

ADMINISTRATION FOR CHILDREN AND FAMILIES     OFFICE OF PLANNING, RESEARCH AND EVALUATION

80  |  Biographies



16th Annual Welfare Research and Evaluation Conference

George Sheldon, J.D., is the Acting Assistant 
Secretary for Children and Families under the U.S. 
Department of Health and Human Services (HHS). 
Prior to joining ACF, Mr. Sheldon served as the 
Secretary of the Florida Department of Children 
and Families (DCF). During his time in Florida, Mr. 
Sheldon oversaw the State’s child welfare programs, 
fostering a 36 percent reduction in children in out-of-
home care, and integrating mental health, substance 
abuse and domestic violence services throughout 
the Department. During his tenure, Florida achieved 
the Nation’s highest rate of adoptions among foster 
children for two years and moved from being the 
State with one of the worst food stamp error rates in 
the country to the State with the fewest food stamp 
errors for three consecutive years. In early 2010, Mr. 
Sheldon worked closely with Federal partners at 
HHS and ACF in the aftermath of Haiti’s catastrophic 
earthquake. Together, Florida and ACF met the 
needs of more than 27,000 American citizens, 700 
medical evacuees and 600 Haitian children moving 
through the adoption process with American 
families. Before his service at DCF, Mr. Sheldon was 
Associate Dean for Student and Alumni Services 
at St. Thomas University School of Law. In addition 
to more than 12 years as a practicing attorney, he 
also served as Deputy Attorney General for central 
Florida, managing five regional offices and more 
than 400 employees. In 1975, he was elected to the 
Florida House of Representatives, where he built an 
eight-year record focusing on the environment and 
children. Born in Wildwood, NJ, Mr. Sheldon received 
both his B.A. and J.D. from Florida State University.

Marybeth (Beth) Shinn, Ph.D., is Professor and Chair 
of the Department of Human and Organizational 
Development at Peabody College of Vanderbilt 
University. Her central research focus is on how to 
prevent and end homelessness. With Abt Associates, 
she is currently conducting a multi-site randomized 
trial of housing and service interventions for homeless 
families to understand how short- and long-term 
housing subsidies and transitional housing affect 
stability, self-sufficiency, family preservation and well-
being for parents and children. She was involved in the 
first experimental study of Housing First interventions 
for individuals with serious mental illnesses, and has 
helped the Department of Homeless Services in New 
York City to target their homeless prevention programs 
better. She compared families entering shelter in 

New York City with families in the public assistance 
caseload to understand precursors of homelessness 
and followed both groups for five years to understand 
factors that led to long-term stability. She has used 
cross-national data to analyze policies that prevent 
homelessness. Dr. Shinn is also interested more 
broadly in how social contexts from organizations 
to neighborhoods to social programs and policies 
influence individual well-being. Her co-edited volume 
Toward Positive Youth Development: Transforming 
Schools and Community Programs, which examines 
how to change youth settings to promote youth 
development, won the Social Policy Edited Book 
Award from the Society for Research on Adolescence, 
and she received the award for Distinguished 
Contributions to Theory and Research from the Society 
for Community Research and Action. Dr. Shinn earned 
her Ph.D. in social and community psychology from the 
University of Michigan.

Jack P. Shonkoff, M.D., is the Julius B. Richmond 
FAMRI Professor of Child Health and Development 
at the Harvard School of Public Health and the 
Harvard Graduate School of Education; Professor 
of Pediatrics at Harvard Medical School and Boston 
Children’s Hospital; and Director of the university-
wide Center on the Developing Child at Harvard 
University. He currently serves as chair of the National 
Scientific Council on the Developing Child, a multi-
university collaboration comprising leading scholars in 
neuroscience, psychology, pediatrics and economics, 
whose mission is to bring credible science to bear 
on public policy affecting young children. In 2011, 
Dr. Shonkoff launched Frontiers of Innovation, a 
multi-sectoral collaboration among researchers, 
practitioners, policymakers, investors and experts in 
systems change who are committed to developing 
more effective intervention strategies to catalyze 
breakthrough impacts on the development and 
health of young children and families experiencing 
significant adversity. Under the auspices of the 
National Academy of Sciences, Dr. Shonkoff served 
as Chair of the Board on Children, Youth, and 
Families and chaired a blue-ribbon committee that 
produced the landmark report, From Neurons to 
Neighborhoods: The Science of Early Childhood 
Development. He also served as a member of the 
Panel on Child Care Policy, the Committee on the 
Assessment of Family Violence Interventions and the 
Roundtable on Head Start Research.
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Irene Skricki, M.P.A., is the Senior Financial 
Education Program Analyst in the Office of Financial 
Education within the Consumer Financial Protection 
Bureau (CFPB) Consumer Education and Engagement 
division. In this position, which she has held since 
August 2011, she focuses on promoting innovation 
in the financial education field. Previous to the CFPB, 
from 1996 to 2011, Irene was a Senior Associate at 
the Annie E. Casey Foundation, where she managed 
the financial stability portfolio, with a focus on 
innovation, consumer protection, financial access 
and wealth building for low-income families. She has 
also held positions at the Ford Foundation and the 
Coalition on Human Needs. Ms. Skricki has a bachelor 
of science degree from the Massachusetts Institute 
of Technology and a master’s degree in public affairs 
from Princeton University’s Woodrow Wilson School.

Amy L. Solomon, M.P.P., serves as Senior Advisor 
to Assistant Attorney General at the Office of Justice 
Programs in the U.S. Department of Justice. Ms. 
Solomon co-chairs the Federal Interagency Reentry 
Working Group, which staffs the Cabinet-level Reentry 
Council and is now comprised of 18 Federal agencies. 
Ms. Solomon also represents the Department of Justice 
in other interagency efforts focused on urban policy, 
public safety and place-based strategies. Prior to joining 
the Department of Justice in 2010, Ms. Solomon spent 
10 years at the Urban Institute’s Justice Policy Center, 
directing a large portfolio of policy-oriented projects 
relating to prisoner reentry and community supervision. 
Ms. Solomon published widely and provided expertise 
to the Institute, external organizations and the media on 
reentry and public safety issues. Ms. Solomon previously 
worked at the Department of Justice’s National Institute 
of Justice, where she developed and managed crime 
policy and community crime-reduction initiatives; 
drafted speeches, articles and white papers for senior 
Department officials; and provided a research basis for 
emerging crime policy initiatives. She contributed to the 
development of the national prisoner reentry agenda 
and was involved in crafting and implementing the 
initial reentry court and reentry partnership initiatives. 
Ms. Solomon has also managed a community service 
program for ex-offenders, developed reentry strategies 
for a state Department of Correction and worked with 
juveniles in detention, probation and school settings. 
Ms. Solomon holds a master’s degree in public policy 
from Harvard’s Kennedy School of Government.

Teresa Eckrich Sommer, M.P.P., Ph.D., is a Senior 
Research Scientist at the Institute for Policy Research 
at Northwestern University. Her work focuses on the 
intersection of policy and practice for economically 
disadvantaged families and their children. She 
specializes in how social and educational institutions 
influence the life course of families, especially through 
investments in human and social capital (including 
basic life skills, education and social networks). 
Her current research addresses two-generation 
educational investments for parents and children, 
and she published on this topic recently in Teachers 
College Record. Dr. Sommer previously worked 
as a Senior Research Associate at the Chapin Hall 
Center for Children at the University of Chicago and 
a Research Associate at the Wiener Center for Social 
Policy at the Kennedy School of Government at 
Harvard University. She holds a B.A. in human biology 
from Stanford University and an M.A. and Ph.D. in 
public policy from Harvard University.

Richard Speiglman, D.Crim., is Senior Research 
Analyst, Child and Family Policy Institute of California 
(CFPIC). For several years his work has focused on 
child-only TANF cases that include no aided adult. 
With colleagues he recently completed a four-State 
child-only project, funded by the Assistant Secretary 
for Planning and Evaluation and the Office of 
Planning, Research and Evaluation, with supporting 
information from a national survey of TANF 
administrators. Previous projects include a study of 
parents receiving Supplemental Security Income (SSI) 
and their TANF-receiving children, a California Central 
Valley case study of families with ineligible immigrant 
parents and citizen children receiving TANF cash 
assistance, and a five-county study of California 
sanction and safety net cases. Mr. Speiglman has 
also conducted longitudinal, panel studies of barriers 
to departure from CalWORKs (the California TANF 
program) and of the effects of the elimination of SSI 
benefits for alcoholics and addicts. His consulting 
group, Speiglman Associates, has just initiated an 
AIDS housing needs assessment in Alameda County, 
CA. Mr. Speiglman did undergraduate and graduate 
work in sociology before completing a doctorate in 
criminology and post-doctoral studies in public health 
at the University of California, Berkeley. Currently 
he serves as co-chair of the board of Oakland 
Community Organizations.
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Aleta Sprague, J.D., is a Policy Analyst in the Asset 
Building Program at the New America Foundation, 
where she provides research, analysis and public 
commentary on Federal policies to increase savings 
among low-and moderate-income households. In 
particular, Ms. Sprague focuses on asset limit reforms 
in public assistance programs and new approaches to 
promoting retirement savings. Prior to coming to New 
America, she served as an Emerson National Hunger 
Fellow with the Idaho Hunger Relief Task Force in 
Boise, ID. Ms. Sprague received a B.A. from New York 
University and a J.D. from UCLA School of Law, with a 
specialization in critical race studies.

Matthew W. Stagner, M.P.P., Ph.D., is Senior 
Fellow and Director of Chicago Human Services 
Research for Mathematica Policy Research. He 
joined Mathematica in April 2013 after serving 
more than six years as Executive Director of Chapin 
Hall and a Senior Lecturer at The Irving B. Harris 
School of Public Policy Studies at the University of 
Chicago. Prior to joining Chapin Hall, Dr. Stagner 
directed the Center on Labor, Human Services and 
Population at the Urban Institute in Washington, 
DC. In the 1990s he served as Director of the 
Division of Children and Youth Policy, Office of the 
Assistant Secretary for Planning and Evaluation, in 
the U.S. Department of Health and Human Services. 
Throughout his career, Dr. Stagner has focused on 
the interplay of research and policy. While working 
for the Federal government, he oversaw two major 
national evaluations and worked closely with Federal 
policymakers to ensure these evaluations would 
inform policy development. At the Urban Institute, 
he worked on the early stages of the Campbell 
Collaboration, an international effort to create 
processes to summarize rigorous research evidence 
for policymakers. At Chapin Hall he regularly 
advised local, State, and Federal policymakers. He 
also has worked with the National League of Cities 
on their Mayor’s Institute for Children and Families, 
an effort to bring mayors around the U.S. into deep 
conversations with research experts. Dr. Stagner is 
also an expert on youth risk behaviors, child welfare 
services, program evaluation and the use of research 
in policymaking. He is now a member of research 
teams studying approaches to preventing teen 
pregnancy and improving the child support system. 
Dr. Stagner holds a Ph.D. from The Irving B. Harris 
School of Public Policy Studies at the University 

of Chicago and a master’s degree in public policy 
from Harvard University’s John F. Kennedy School of 
Government.

Scott Stanley, Ph.D., is a Research Professor and 
Codirector of the Center for Marital and Family Studies 
at the University of Denver. His scholarship focuses on 
romantic relationships, including basic research and 
theory on the subjects of commitment, cohabitation, 
communication, conflict, risk factors for divorce and 
relationship development. Along with colleagues such 
as Drs. Howard Markman, Elizabeth Allen and Galena 
Rhoades, Dr. Stanley has been engaged in various 
outcome studies of preventive relationship education 
curricula, and has consulted on numerous projects 
funded by State and Federal agencies. Along with 
Dr. Howard Markman and colleagues, he has been 
involved in the research, development and refinement 
of the Prevention and Relationship Enhancement 
Program for more than 30 years.

Elizabeth A. Stuart, Ph.D., is an Associate Professor in 
the Department of Mental Health and the Department 
of Biostatistics at Johns Hopkins Bloomberg School 
of Public Health. Her research interests involve 
statistical methods for public health and public 
policy, particularly as applied to mental health and 
education. Her primary research interests are in the 
use of propensity score methods for causal inference, 
including extensions of propensity score methods 
to assess generalizability of randomized trial results 
to target populations, and to estimate treatment 
effects accounting for post-treatment variables such 
as noncompliance. Dr. Stuart was also a Researcher 
at Mathematica Policy Research from 2004 to 2006, 
where she worked on large-scale evaluations in labor 
and education, including of Upward Bound and the 
Quantum Opportunity Program. She currently serves 
on a number of technical working groups for large 
national educational evaluations. Dr. Stuart received 
her Ph.D. in statistics from Harvard University in 2004.

Yolanda Suarez-Balcazar, Ph.D., is a professor 
and head of the University of Illinois at Chicago’s 
Department of Occupational Therapy, College of 
Applied Health Sciences and the co-Director of 
the Center for Capacity Building for Minorities with 
Disabilities Research. She received her Ph.D. from 
the University of Kansas in Child and Developmental 
Psychology, with a concentration in Community 
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Psychology. Her research interest and expertise 
covers several interrelated areas: evaluation of 
community-based obesity prevention interventions 
for people from ethnically and racially diverse 
backgrounds; the study of cultural competence 
and diversity as it relates to outreach, innovations 
and research with people with disabilities from 
diverse backgrounds; and the study of community 
capacity building for evaluation. She is a Fellow of 
the American Psychological Association (APA) and 
a charter Fellow of the Midwestern Psychological 
Association. She is a member of the Society for 
Community Research and Action; The American 
Occupational Therapy Association (AOTA) workgroup 
on obesity; Consortium to Lower Obesity in Chicago 
Children (CLOCC); and an invited member of the 
Hispanic Research Workgroup, within the U.S. 
Department of Health and Human Services. 

Savi Swick, M.A., PMP, is a Supervisory Workforce 
Analyst at the Employment and Training 
Administration in Washington, DC. Ms. Swick 
manages an extensive portfolio of Federal evaluations 
of several programs employing experimental 
and non-experimental methodologies. She also 
oversees the national coordination of 26 Workforce 
Innovation Fund grant evaluations throughout the 
U.S. Previously, Ms. Swick was an Organizational 
Development Manager and a Statistician at the 
County of San Diego’s Health and Human Services 
Agency. Prior to that, she was the Management 
Information Systems Manager at Altam Associates, 
managing performance and evaluation of the 
Screening and Brief Intervention program funded 
by the Substance Abuse and Mental Health Services 
Administration. Ms. Swick received her graduate 
education from Colorado State University and 
Georgetown University in political science/economics. 
She also received a professional certificate in teaching 
English as a second language from University of 
California, San Diego.

Akilah Swinton, Ph.D., is an Executive Branch 
Policy Fellow in the Office of Planning, Research and 
Evaluation (OPRE) in ACF, with a joint placement in 
the Division of Child and Family Development and 
the Division of Economic Independence. Dr. Swinton 
completed her graduate studies in developmental 
psychology with a concentration in quantitative 
psychology at the University of North Carolina at 

Chapel Hill. Her research focuses on how factors 
from the self, home, school environment and other 
important contexts influence minority adolescents’ 
achievement-related attitudes, values, behaviors and 
outcomes. At OPRE, Dr. Swinton has worked on a 
number of evaluation and research projects related to 
early childhood education, youth development and 
child welfare, educational training and economic self-
sufficiency. These projects include a grant program 
for dissertation research on child care topics, an 
evaluation of services helping youth transition out 
of foster care and an evaluation of demonstration 
projects that provide educational training in 
healthcare fields to low-income individuals. Dr. 
Swinton received her B.S. in psychology from Howard 
University and is a native of Columbia, SC. She hopes 
to pursue a career conducting applied research that 
will help to inform youth and educational policy.

T
Brett Theodos is a Senior Research Associate with 
the Metropolitan Housing and Communities Policy 
Center at the Urban Institute. His expertise is in 
vulnerable families and communities, including 
youth development programs, affordable housing, 
economic and community development, financial 
services and geographic mobility. Mr. Theodos 
currently co-directs four separate RCT evaluations of 
programs providing social services for disadvantaged 
populations in poor communities, including 
financial preparedness, college access and career 
readiness services. Additionally, Mr. Theodos is 
currently directing an evaluation of ‘shared equity’ 
homeownership opportunities. He is researching 
financial outcomes for businesses and communities 
under the New Markets Tax Credit program. He has 
completed an outcome and performance evaluation 
of four Small Business Administration programs and 
has conducted several research studies of household 
mobility, including examining the relationship 
between mobility and neighborhood change.

Adam Thomas, Ph.D., joined the faculty of the 
Georgetown Public Policy Institute on a full-time 
basis in the summer of 2011 after having served as 
an adjunct professor there for a year. From 2007 
to 2011, Dr. Thomas was the Research Director 
for the Brookings Institution’s Center on Children 
and Families, which is housed in the Institution’s 
Economic Studies program. While at Brookings, Dr. 
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Thomas led the effort to develop FamilyScape, an 
agent-based simulation model of family formation. 
His work on the FamilyScape project focused on two 
broad questions related to unintended pregnancy 
and out-of-wedlock childbearing: what are the root 
causes of these phenomena, and what can be done 
from a policy perspective to address them? Prior 
to his time at Brookings, Dr. Thomas earned his 
Ph.D. in Public Policy from Harvard University. His 
dissertation research examined the marital prospects 
of low-skilled men in the United States. He has also 
served for several years as an economics instructor 
in the Harvard Kennedy School’s Summer Program 
for mid-career graduate students. Dr. Thomas’s 
papers have been published in a variety of academic 
journals, including the Journal of Policy Analysis 
and Management, the Journal of Economic and 
Social Measurement, Perspectives on Sexual and 
Reproductive Health and The Future of Children. His 
findings have also been cited in a number of media 
outlets, including The Economist, The New York 
Times, The Washington Post, The Wall Street Journal, 
The Boston Globe, Congressional Quarterly, National 
Public Radio, Bloomberg Businessweek, Slate and 
The Christian Science Monitor.

Leigh Tivol, M.P.A., is Director of Savings & 
Financial Security at the Corporation for Enterprise 
Development (CFED). She has spent her entire 
career in the asset-building field, with more than 
15 years of policy and program experience in asset 
generation and protection, affordable housing and 
community development. Ms. Tivol oversees CFED’s 
work in the area of savings and financial security. 
Her major portfolios include promoting strategies 
to integrate asset-building tools into social service 
delivery systems, and designing and launching large-
scale matched savings account programs for adults 
and children. Prior to joining CFED in 2006, Ms. 
Tivol was a practitioner and advocate for community 
development and affordable housing policy in 
Indiana. She directed one of the first matched savings 
programs in the Nation, led a statewide housing 
counseling initiative and spearheaded efforts to 
secure a statewide housing trust fund. Ms. Tivol holds 
bachelor’s degrees in sociology and French from 
Brown University and a master’s degree in public 
affairs from Indiana University.

Luis R. Torres, Ph.D., is an Assistant Professor in the 
Graduate College of Social Work at The University 
of Houston, and a researcher with both the Center 
for Drug and Social Policy Research and the Child 
and Family Center for Innovative Research. He 
completed a two year, National Institute of Drug 
Abuse (NIDA)-funded Post-Doctoral Research 
Fellowship in The George Warren Brown School of 
Social Work at Washington University in St. Louis. 
His research agenda focuses on health disparities, 
specifically co-occurring mental health, substance 
use and medical disorders in Hispanics and on 
family-strengthening efforts with a focus on Hispanic 
communities. He is currently the Project Director of a 
NIDA-funded study examining health consequences 
of long-term injection heroin use in aging Mexican 
American men. Dr. Torres was also Co-Principal 
Investigator in a national implementation evaluation 
of grantees in the Federal Hispanic Healthy Marriage 
Initiative, focusing on issues of cultural resonance and 
cultural adaptations and is Co-Principal Investigator 
in a national study examining programs that serve 
Hispanic fathers. Dr. Torres, a native of Puerto Rico, 
has a doctorate in clinical psychology from Fordham 
University in New York City and over 20 years of 
clinical, administrative and research experience.

Van C. Tran, Ph.D., is a sociologist whose research 
focuses on the incorporation of post-1965 immigrants 
and their children, as well as its implications for the 
future of ethnic and racial inequality in the U.S. His 
other research interests include neighborhoods and 
urban communities, and ethnic/racial disparities in 
health. He received his Ph.D. in sociology and social 
policy at Harvard University and is currently Assistant 
Professor of Sociology at Columbia University.

Lisa Trivits, M.A., Ph.D., is a research and policy 
analyst in the Division of Children and Youth Policy 
in the Office of the Assistant Secretary for Planning 
and Evaluation (ASPE) within the U.S. Department 
of Health and Human Services (HHS). She is a senior 
analyst for the portfolio of research and policy work 
on teen pregnancy prevention and adolescent sexual 
risk behavior. In addition, she is responsible for 
developing and overseeing policy research related to 
adolescent development and risk behaviors, as well 
as prevention and intervention research on linking 
positive youth development approaches to risk 
prevention. Prior to joining HHS in 2004, she received 
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her B.S. in Psychology from the College of William 
and Mary and her Ph.D. and M.A. in psychology from 
the University of Virginia, specializing in community 
and developmental psychology.

Kimberly Turner, Ph.D., is currently a Frank H. T. 
Rhodes Postdoctoral Fellow in the Cornell Population 
Center at Cornell University. She received a Ph.D. in 
sociology from the University of Wisconsin–Madison 
in 2012. Her research examines inequality through 
a nexus of race, work and family and seeks to gain 
a richer understanding of the interrelatedness of 
economic well-being and family decisions and 
behaviors across racial and ethnic groups. To date, 
she has focused on disadvantaged men and their 
negotiation of time and energy investments between 
the spheres of work and family. Dr. Turner is currently 
working on projects that examine the antecedents of 
men’s nonmarital first births in early adulthood and 
explore the influence of marital experiences on racial 
wealth stratification.

U
Fatih Unlu, Ph.D., is a Senior Associate/Scientist at 
Abt Associates with primary research interests in policy 
analysis and program evaluation and quantitative 
research methods. At Abt, he designs, directs and 
conducts experimental and quasi-experimental 
evaluations for Federal and foundation clients. His 
portfolio includes the national evaluations of the 
Reading First Program, AmeriCorps, an innovative 
high school model in North Carolina (Early College 
High Schools), an early mathematics curriculum called 
Building Blocks and an early reading program called 
Breakthrough to Literacy. In addition, he is involved 
in two methodological grants funded by the Institute 
of Education Science (IES) of the U.S. Department of 
Education. His published work appears in the Peabody 
Journal of Education, the Journal of Research on 
Educational Effectiveness and the Journal of Behavioral 
and Educational Statistics. He earned his Ph.D. in 
economics from Princeton University.

V
Jane Venohr, Ph.D., is an Economist/Research 
Associate with the Center for Policy Research in 
Denver, CO. Dr. Venohr has more than 20 years 
experience assisting States with child support 
guidelines reviews. She has worked with more than 

30 States on child support guidelines and on a range 
of other issues including employment assistance, 
Medicaid and child care assistance.

W
Chris Walker is Director of Research and Assessment 
for the Local Initiatives Support Corporation (LISC), 
the Nation’s foremost community development 
intermediary. He is responsible for assembling, 
conducting, sponsoring and disseminating high-
quality research on community development’s 
contributions to the well-being of individuals, families 
and communities. Prior to joining LISC in late 2005, 
Mr. Walker directed a community and economic 
development research program at the Urban Institute 
in Washington, DC, where he worked for 19 years.

Amanda Ward is a doctoral candidate in the 
Sociology Department at University of Wisconsin-
Madison and a Graduate Research Fellow with the 
Institute for Research on Poverty. She does rigorous 
qualitative research that seeks to understand 
impact of involvement in criminal justice system on 
low-income families and the relationship between 
incarceration, social networks and poverty. She is 
currently collecting data for a dissertation research 
project that examines the complex web of problems 
faced by low-income women exiting jail, many of 
whom are mothers of minor-age children. Her project 
seeks to understand the challenges that women 
returning from jail face and the ways in which their 
reliance on social networks both aid and burden them 
during the process of reentry.

Nancy M. Ware, M.Ed., serves as the Agency 
Director of the Court Services and Offender 
Supervision Agency for the District of Columbia 
(CSOSA). In that capacity she leads the agency’s 
800 Federal employees in providing community 
supervision for approximately 15,000 adults on 
probation, parole and supervised release in the 
District of Columbia. Ms. Ware has more than 
three decades’ experience in the management 
and administration of juvenile and adult criminal 
justice programs on the local, State and national 
level. Prior to assuming leadership of CSOSA, she 
served as the founding Executive Director of the 
DC Criminal Justice Coordinating Council (CJCC); 
Director of Technical Assistance and Training for the 
Department of Justice’s Weed and Seed Program; 
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and as Director of National Programs for the Bureau 
of Justice Assistance, Office of Justice Programs. Ms. 
Ware is a native Washingtonian who has devoted her 
professional career to public service and has spent 
the last several years working to ensure that the 
Nation’s capital remains safe for residents, workers 
and visitors, and that juveniles and adults who have 
become involved in the criminal justice system are 
provided opportunities to contribute and thrive. Ms. 
Ware holds a bachelor’s and master’s degree from 
Howard University and has three children and three 
grandchildren.

Alan Werner, Ph.D., is a Principal Associate at 
Abt Associates where for the past 27 years he has 
designed and directed dozens of evaluations. For 
most of his time at Abt, Dr. Werner has focused on 
welfare policy, workforce development and program 
implementation. Currently, he is Project Director of 
the Health Profession Opportunity Grants (HPOG) 
Program Impact Study, as well as Coprincipal 
Investigator of the HPOG National Implementation 
Evaluation, both under contract to ACF of the U.S. 
Department of Health and Human Services. He is the 
author of numerous research project reports and the 
book, A Guide to Implementation Research.

Donna Wharton-Fields, M.C.P., a Senior Operations 
Associate at MDRC, has more than 15 years of 
experience in community development and urban 
planning. Her current work is focused on the 
Opportunity NYC project, a new demonstration 
program designed to reduce inter-generational 
poverty in New York City. She has also worked on 
the Neighborhood Jobs Initiative and Jobs-Plus, 
two neighborhood-based employment projects, 
and the Work Advancement and Support Centers 
demonstration, where she has had a lead role in 
providing technical assistance to the sites. Her career 
began as a city planner for Boston’s public housing 
and regional transportation authority and economic 
development agency. She was also employed by 
the architectural and planning firm of Carr, Lynch, 
Hack and Sandell, where she assisted with the 
resident-engagement aspects of large-scale, mixed-
use redevelopment projects. In New York City, 
Wharton-Fields served as Director of Development 
for the New York City Housing Partnership and as 
a project manager at the New York State Urban 
Development Corporation. She also led a regional 

consensus-building project, called “One New Jersey,” 
for New Jersey Future, the statewide planning 
organization. As a consultant to the Conservation 
Company and Community Development Associates, 
she led strategic planning, organizational assessment 
and development and research projects. She currently 
serves on the Board of the National Housing Institute/
Shelterforce Magazine. Ms. Wharton-Fields holds a 
B.A. in political science and sociology from Williams 
College and a master’s of city planning degree from 
the Massachusetts Institute of Technology.

James Whelly is currently Manager of Workforce 
Development for the San Francisco Human 
Services Agency. He has over 25 years of workforce 
development experience working with one Federal 
agency (Veterans Administration), one State agency 
(California Employment Development Department), 
two local government agencies (San Francisco 
Mayor’s Office of Employment and Training and HSA) 
and two community-based organizations (Enterprise 
for High School Students and San Francisco 
Vocational Services). This experience has spanned 
four major Federal employment and job training 
initiatives—the Comprehensive Employment and 
Training Act (CETA), the Job Training Partnership 
Act (JTA), the Workforce Investment Act (WIA) and 
Welfare to Work (WtW). Mr. Whelly has also had direct 
private sector experience, starting and managing 
three successful small businesses: Impact Video and 
InSports Production, two multi-media production 
and distribution companies and Quetzal Weavers, 
an import and retail company. Part of Mr. Whelly’s 
responsibility is managing the JobsNOW program, 
which has resulted in over 8,000 disadvantaged San 
Francisco residents being connected to subsidized 
and unsubsidized jobs. A part of JobsNOW is 
the recently started San Francisco STEP Forward 
program, a study funded by MDRC to evaluate the 
impact of private sector subsidized employment 
on two significant target groups in danger of falling 
through the safety net—TANF timed-out families 
and needy families who have exhausted their 
unemployment benefits. In 2010, Mr. Whelly was 
recognized by the Mayor’s Fiscal Advisory Council 
as one of San Francisco’s outstanding Managers, 
primarily for his work on the local ECF-funded 
subsidized employment program.
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Christopher Wildeman is an assistant professor of 
sociology, a faculty fellow at the Center for Research 
on Inequalities and the Life Course (CIQLE), and a 
resident fellow at the Institution for Social and Policy 
Studies (ISPS) at Yale University. His research and 
teaching interests revolve around the consequences 
of mass imprisonment for inequality, with emphasis 
on families, health and children. He is also interested 
in child welfare more broadly, especially as relates 
to child maltreatment and the foster care system. 
His first book, Children of the Prison Boom: Mass 
Incarceration and the Future of American Inequality 
(with Sara Wakefield) is due out on Oxford University 
Press later this year, and he is the recipient of the 
2013 Ruth Shonle Cavan Young Scholar Award from 
the American Society of Criminology. 

Marlon Williams currently serves as Director of 
housing employment programs for New York City’s 
Human Resources Administration where he oversees 
the expansion of the Jobs-Plus program throughout 
New York City. In his career he has worked to design 
and implement programs and policies that increase 
economic opportunity for low-income New Yorkers. 
He served as Director of Economic Empowerment 
programs for the United Way of New York City 
focused on issues of financial empowerment and 
capacity building for vulnerable populations. Prior to 
joining United Way he also served as a Policy Advisor 
for the Mayor of New York City focused on housing, 
economic empowerment and senior citizen issues. He 
is a graduate of New York University’s Wagner School 
of Public Service where he earned a master’s degree 
in public policy. Mr. Williams holds a bachelor of arts 
in political science and dance from Williams College. 
Mr. Williams has traveled extensively to study issues 
of urban development in Brazil, South Africa, China 
and India. He is also an avid triathlete and dancer.

Pamela Winston, M.B.A, Ph.D., is a Senior Social 
Science Analyst in Human Services Policy, Office of 
the Assistant Secretary for Planning and Evaluation 
(ASPE), U.S. Department of Health and Human 
Services (HHS), where her portfolio includes work-
family issues for low-income families. Her research 
has emphasized the integration of public and private 
supports within human services, employment, and 
education systems for the well-being of low-income 
children and families. Prior to joining ASPE in 2012, 
she was a senior researcher at Mathematica Policy 

Research, a senior research associate at the Urban 
Institute, and a postdoctoral research fellow at 
Johns Hopkins University. Her reports and policy 
briefs include: Meeting Responsibilities at Work and 
Home: Public and Private Supports, A Framework 
for a New Safety Net for Low-Income Working 
Families, and Public and Private Roles in Supporting 
Working Families. She is also the author of Welfare 
Policymaking in the States: The Devil in Devolution 
(Georgetown University Press: 2002), a study of 
welfare reform at the federal level and in selected 
states. Her Ph.D. is in political science from Johns 
Hopkins University, and M.B.A. is in public/not-for-
profit management from Columbia University School 
of Business.

Michael Wiseman, Ph.D., is a Research Professor of 
Public Policy, Public Administration and Economics 
in the Trachtenberg School of Public Policy and 
Public Administration at the George Washington 
University. His work is generally focused on issues 
related to disability, poverty, public management 
and public finance. He is or has served in the recent 
past as a consultant on evaluation for the Social 
Security Administration’s Office of Retirement and 
Disability Policy, the Office of Family Assistance in 
the Administration for Children and Families, the 
Economic Research Service of the U.S. Department 
of Agriculture, the European Commission, the 
Organization for Economic Cooperation and 
Development, the United Kingdom Department for 
Work and Pensions and MDRC.

Y
Anne Yeoman, Ph.D., has a long history in asset 
building and evaluation in a variety of contexts. 
For nearly a decade, she has provided technical 
assistance to the Assets for Independence (AFI) 
program and its grantees through the AFI Resource 
Center. For the past two years, she has focused on 
work with Federal, regional, State and local entities in 
the mid-Atlantic to bring asset-building opportunities 
to more individuals and families served by programs 
of ACF. This work includes training for Federal, State 
and local staff on how to integrate asset-building 
tools (banking, credit, savings, tax services, financial 
education, benefits access) into existing programs 
and on developing local partnerships to support 
financial stability and enhance outcomes. She has also 
worked on community and economic development 
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programs in the Departments of Housing and Urban 
Development, Justice and Labor. From 1985 to 2002, 
she worked in New Orleans on a variety of community 
development projects for Tulane and Xavier 
Universities. Her last project there was a Welfare to 
Work Demonstration, which served noncustodial 
parents and TANF recipients recovering from 
substance abuse. The project exceeded the national 
goals and she received a Mayoral Commendation. 
She earned her undergraduate degree from Goucher 
College in Baltimore and her doctorate from the 
University of California, Irvine.

Z
Diane Zambito is the Chief Executive Officer of 
Cby25 Initiative, Inc. which is an innovative project 
that works to improve the outcomes of youth 
transitioning from the foster care and juvenile 
systems. Prior to working in social services, Ms. 
Zambito spent more than 15 years as a business and 
marketing executive in the manufacturing industry. As 
a volunteer, working with cross-system dependency/
delinquency youth in juvenile justice facilities, she felt 
that she could make a contribution by combining her 
business skills with a personal dedication to improve 
the foster care system. In 2004, she was appointed 
by the Secretary of the Department of Children and 
Families to the State of Florida Independent Living 
Services Advisory Council, and she continues to serve 
on the council. In 2006, she was recognized by the 
Florida Statewide Guardian Ad Litem for outstanding 
community advocacy. From 2006 to 2007, Ms. 
Zambito served as a member of the National 
Governors Association Center for Best Practices 
Policy Institute on Youth Transitioning out of Foster 
Care on the Florida team. Ms. Zambito was a member 
of the Florida Supreme Court Steering Committee 
on Families and Children in the Court-Independent 
Living: Foster Care and Juvenile Justice Group in 
2007. Since 2010, Cby25 Initiative has been the 
contracted service provider for the State of Florida’s 
Federal National Youth in Transition Database project 
and other statewide surveys for youth in foster care 
and those who have aged out of foster care.

Erica Zielewski, M.P.P., is a Social Science Research 
Analyst in the Office of Planning, Research and 
Evaluation (OPRE) within ACF. Her portfolio includes 
research on youth transitioning to adulthood, 
subsidized employment, youth employment, job 

search assistance and asset-building initiatives. Prior 
to joining OPRE, Ms. Zielewski spent six years as a 
Research Associate in the Urban Institute’s Center 
on Labor, Human Services, and Population. While at 
the Institute, her research focused on child welfare 
and well-being, youth transitioning from the foster 
care system, adoption, fathers’ involvement with the 
child welfare system, family leave policy and asset 
building. Ms. Zielewski holds a master’s degree in 
public policy from the Georgetown Public Policy 
Institute and a bachelor’s degree in political science 
from Vassar College.
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Local Restaurant and Hotel Information

Omni Shoreham Restaurants

Robert’s Restaurant ......................................................Lobby Level

Breakfast: 6:30–11 a.m.
Lunch: 11 a.m.–2 p.m.
Dinner: 5–10:30 p.m.

Morsels ..........................................................................Lobby Level

Open Daily: 6 a.m.–8 p.m.

Marquee Bar and Lounge .............................................Lobby Level

Open Daily: 4 p.m.–12 a.m.

Local Restaurants

$$ Café Paradiso ...............................................................2649 Connecticut Avenue, NW

$ Chipotle Mexican Grill ................................................... 2600 Connecticut Avenue, NW

$$ District Kitchen ............................................................2606 Connecticut Avenue, NW (dinner only)

$ Hot n’ Juicy Crawfish .....................................................2651 Connecticut Avenue, NW

$ Italian Pizza Kitchen .......................................................2608 Connecticut Avenue, NW

$$ Lebanese Taverna Restaurant ......................................2641 Connecticut Avenue, NW

$ McDonald’s ....................................................................2616 Connecticut Avenue, NW

$$ Medaterra ....................................................................2614 Connecticut Avenue, NW

$ Mr. Chen’s ......................................................................2604 Connecticut Avenue, NW

$ Murphy’s Irish Pub..........................................................2609 24th Street, NW

$$ New Heights ................................................................2317 Calvert Street, NW (dinner only)

$ Noodles & Company ......................................................2635 Connecticut Avenue, NW

$ Open City .......................................................................2331 Calvert Street, NW

$ Pasta Italiana ..................................................................2623 Connecticut Avenue, NW

$$ Petits Plats .................................................................... 2653 Connecticut Avenue, NW

$ Pizze Pizza ......................................................................2653 Connecticut Avenue, NW

$ Rajaji ...............................................................................2603 Connecticut Avenue, NW

$ Taste of India .................................................................. 2621 Connecticut Avenue, NW

$$ Tono Sushi ....................................................................2605 Connecticut Avenue, NW

$$ Woodley Cafe ...............................................................2619 Connecticut Avenue, NW

ADMINISTRATION FOR CHILDREN AND FAMILIES     OFFICE OF PLANNING, RESEARCH AND EVALUATION
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About OPRE 
The Office of Planning, Research 
and Evaluation (OPRE) studies 
Administration for Children and Families 
(ACF) programs and the populations 
they serve through rigorous research 
and evaluation projects. These include 
evaluations of existing programs, 
evaluations of innovative approaches to 
helping low-income children and families, 
research syntheses, and descriptive and 
exploratory studies. 

What We Do 
The Office of Planning, Research and 
Evaluation (OPRE) is a unit within 
the U.S. Department of Health and 
Human Services, Administration for 
Children and Families (ACF). OPRE 
conducts rigorous research and evaluation 

focused on improving child and family 
well-being. Core issue areas include 
Head Start, welfare, employment and 
self-sufficiency, child abuse and neglect, 
child care, responsible fatherhood and 
healthy marriage, maternal and infant 
home visiting, and youth services. OPRE 
collaborates with ACF program offices 
and human service organizations to share 
research and demonstration findings that 
inform policy, practice, and research. 

OPRE includes three divisions: 

•	 Division of Economic Independence
•	 Division of Child and Family

Development 
•	 Division of Family Strengthening

For more information on OPRE, visit 
acf.hhs.gov/programs/opre 

Stay connected to  
OPRE research  

OPRE invites you to get the latest 
news and updates through our
e-newsletter and social media. 

 

acf.hhs.gov/programs/opre

The Office of Planning, Research & Evaluation  
Administration for Children & Families 
370 L’Enfant Promenade, SW, Washington, D.C. 20447 

Connect with the SSRC via social media:

Like the SSRC on           www.facebook.com/opressrc

Follow the SSRC on               @OPRE_SSRC

Join SSRC on

Visit the Self-Sufficiency Research Clearinghouse (SSRC) Exhibit Booth for a virtual tour of the SSRC. Funded by OPRE, the SSRC is 
a Web-based repository of research — a “one stop” portal — to promote sharing of knowledge surrounding the self-sufficiency 
field, related programs and policy implementation. The SSRC encourages dialogue and facilitates communication among research, 
practice and policymaking groups, as well as others serving in fields related to self-sufficiency. The SSRC is organized by twelve topics: 

 y Asset-Building, Tax Policies, and Subsidies  y Family Formation and Family Structure

 y Child Care  y Food Assistance

 y Child Support  y General Research on Income and Poverty

 y Community-Development and Housing  y Health

 y Education and Training  y TANF Policy, Services, and Benefits

 y Employment  y Transportation

Visit the SSRC at www.opressrc.org . 
The SSRC is currently building the library and invites input from users on titles to be added

Visit the exhibit booth for a tour of the SSRC 
and to add your research to the library!

Connect with the SSRC via social media:

Like the SSRC on           www.facebook.com/opressrc

Follow the SSRC on               @OPRE_SSRC

Join SSRC on

Visit the Self-Sufficiency Research Clearinghouse (SSRC) Exhibit Booth for a virtual tour of the SSRC. Funded by OPRE, the SSRC is 
a Web-based repository of research — a “one stop” portal — to promote sharing of knowledge surrounding the self-sufficiency 
field, related programs and policy implementation. The SSRC encourages dialogue and facilitates communication among research, 
practice and policymaking groups, as well as others serving in fields related to self-sufficiency. The SSRC is organized by twelve topics: 

 y Asset-Building, Tax Policies, and Subsidies  y Family Formation and Family Structure

 y Child Care  y Food Assistance

 y Child Support  y General Research on Income and Poverty

 y Community-Development and Housing  y Health

 y Education and Training  y TANF Policy, Services, and Benefits

 y Employment  y Transportation

Visit the SSRC at www.opressrc.org . 
The SSRC is currently building the library and invites input from users on titles to be added

Visit the exhibit booth for a tour of the SSRC 
and to add your research to the library!

http://acf.hhs.gov/programs/opre
http://acf.hhs.gov/programs/opre
http://www.opressrc.org
http://www.facebook.com/opressrc
https://twitter.com/#!/OPRE_SSRC
http://www.linkedin.com/groups/SelfSufficiency-Research-Clearinghouse-4300823


We invite you to use the tools displayed here to engage with us, conference 
participants and others interested in well-being and self-sufficiency among 
low-income families during the conference and throughout the year.

Follow WREC on Twitter 
@WREC_OPRE

Join the OPRE 
listserv

Join the WREC LinkedIn 
group 

Sign up for WREC e-mail 
updates 

Go to the WREC website at wrconference.net
About the WREC: WREC is a leading forum for family self-sufficiency and 
poverty researchers, State and local administrators, practitioners and 
program operators and Federal officials and policymakers to network with 
peers and discuss cutting-edge research on family self-sufficiency and social 
welfare programs and policies.

Stay Connected

https://twitter.com/#!/WREC_OPRE
http://www.linkedin.com/groups/Welfare-Research-Evaluation-Conference-4371674?gid=4371674&trk=hb_side_g
http://www.linkedin.com/groups/Welfare-Research-Evaluation-Conference-4371674?gid=4371674&trk=hb_side_g
mailto:WREC%40esi-dc.com?subject=
http://wrconference.net/
http://visitor.r20.constantcontact.com/manage/optin/ea?v=001uL6aNbggBXJA7txNP2TISLEdwCe82oB5rvSXveJZFbZSG7eLjgqpjQYKPoW7q1LiQ8wzjCSBXhI%3D
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